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PROVINGIAL GAZETTE EXTRACRDINARY, 19 FEBRUARY 1988

'GENERAL NOTICE

NOTICE 49 OF 1999

Tnvitation by the Northern Province Casino and Gaming Board for
comments on the draft Rules. |

1.

The Northern Province Casino and Gaming Board has produced
draft rules in terms of section 87 of the Northern Province Casino
and Gaming Act, (Act 4 of 1996) , which are hereby published for
general information and comment.

(@

(b)

(©)

All interested parties are invited to submit written comment
on the draft Rules as soon as possible. Such comment should
be forwarded to the:-

Northern Province Casino and Gaming Board
Private Bag X9520

PIETERSBURG

0700

FAX TO: (015)2953566  Attention: Mr R Somanje

Comments should reach the Board within 30 days from the
date of this notice.

The name, teiephone pumber or fax number and address of
the person who may be contacted in regard to the comment
should also be stated clearly.

Tt is the intention that the draft Rules be revoked in the light of the
comment received, and again be considered by the Board.
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1. ISSUANCE OF RULES;: CONSTRUCTION; DEFINITIONS
1.010  Promulgation, amendment, modification and repeal.

The following Rules are issued pursuant to seclion 87 of the Northemn Province Casino and Gaming Act, (Act No. 4, 1996). The
Board will, from time to tirne, premulgate, amend and repeal such Rules, consistent with the policy, objects and purpcsss of
the Northem Province Casino ard Gaming Act, {Act No. 4, 1996) as it may deem necessary of desirabls in camying out the
palicy and provisions of that Act, _

1.020  Construction.

If any provision of these Rules were neld invalid, it shall not be Construed fo invalidate any of the other provisions of these
Rules, ’

1.040 Definitions, words and terms, tense, number and gender.

The provisions of the Northem Province Casino and Gaming Act, {Act No. 4, 1996), relating to cefinitions, tense, number and

gender apply and govem the intefpretation of these Rules, except when otherwise plainly declared or clearly apparent from the
context,

1050  Definitions,

In these Rules, unless the context otherwise indicates: then

1 Asset number” means a unique number permanently assignedioa gaming machine, slot cash storage box and
foulelte whesl for purcoses of tracking such slot cash box machine, storage box and roulette whes! owned bya
licenses.

2. “Business day” and “working day” means any day excluding Salurdays, Sundays and public holidays.

3. “Card game" means 3 game in which the casino licensee is not Paity to wagers and from which the casino

licensee receives compensation In the form of a rake-off, a tima buy-in, or other fee or payment from a player for
the privilegs of Playing, and includes, but i not limited to the following: Poker, bridge, whist, salo, panguingui and
other non-banking casino games.

4, “Company” means any company as defined in the Companies Act, 1973 {Act no. 61 of 1873), any close
corporation as defined in the Close Corporations Act, 1984 (Act no. 69 of 1984}, partnership, trust or other form of
business ctganisation, which is not a natural person.

5, “Establishment" means any premises where business ig conducled, and includes alf buildings, improvements,

£Gipment and facilities ysed or maintained in connection with stch business,
“Funds" means money o any ather instrument of value,
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Casino and Gaming Act, (Act No. 4, 1998),

11. "Share" means any membership in a company; bond; debenture or other evidence of indebtedness; investment
centract; voting {nust certificale; certificate of deposit for a share; or, in general, any interest or instrument
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1.060  Calculation of time periods

Where any time period is prescribed in thess Rules, that time period shall axcluda the first day and includs the last day.
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RULE 2: NORTHERN PROVINCE CASINO AND GAMING BOARD: ORGANISATION AND
ADMINISTRATION

2010

1.
2.

2,020

2,030

(3N

Definitions.

“Chairperson” means a person appointed as Chaiperson in terms of section 4 of the Act.

"Extraordinary meeting" means a meeting called by the Board which may be used to gather information regarding
any matter so datermined by the Board provided that no decision in terms of the Act or Regulations relating to the
granting, amendment, renewal, transfer, removal or revocation of a licencs or certificate, shall be taken at an
extraordinary meeting.

"Hearing" means an investigation, hearing or inquiry conducted by one or more members of the Board, or ils
authorized designes, conducted in accordance with section 20 of the Act and Chaptar V of the Regulations,
"Meeting” means the gathering of members of the Board at which a quorum s present, for the purpose of
deliberating or making a decision, The term includes, but is not limited to, the consideration of licence applications,

transfers of interest, claims for tax refunds, petitions for re-determination, disciplinary proceedings, and exclusion
list proceedings. ‘

Delegation to Chairperson.

The Board hereby delegates to the Chalmersen the authority to issue preliminary rulings on scheduling, procedural,

and evidentiary matters, and other matiers provided by thess Rules, that may be presented to the Board during the

course of conducting a meeting, or that may arise when the Board is not mesling,

The Board may, upon a majority vote in a specific case, temporarily abrogate the general delegation granted

pursuant to subsection 1 of this section, '

Any specific ruling or deciston of the Chaltperson purstant to subsection 1 of this section is subject to consideration

by the entire Board upon the request of any Board member, or upon timely motion of a person affected by the niling

or decision,

The Board shall be deemed to have ratified an action of the Chatrperson taken pursuant to subsection 1, under the

following circumstances:

a. If the Chairperson's action oceurred duiing a Board meeting, the Chaimperson's action is ratified if the Board
does not overtum or address the action at that meeting.

b. If the Chairperson's action occurred at a time other than during a mesting, and the Board does not overtum
or address the Chairperson's action at the next mesting conceming that particular matter.

The Chaimperson may sign all orders on behalf of the Board.

Board meetings.

Excepl as otherwise specifically provided by these Rules, any member of the Board may place an item on a Board
agenda for consideration by the entire Board.

The Chairperson may alter the order in which matlers on the Board agenda are heard.

Requests for special and recessed meetings will be granted only upon a showing of exceptional circumstances,
The Board may require that a person requesting a special or recessed meeling pay the costs associated with such
meeting, in addition to those costs usually assessed against an applicant,

In the absence or incapacity of the Chairperson, the Deputy Chairperson may call an extraordinary meeting. In the
absence or incapacity of both, any two members of the Board may call an extraordinary meeting.

Unless otherwise ordered by the Board, requests for continuances of any matter on the Board agsnda must be in
wriing, must set forth in detail the reasons why a continuance s necessary, and must be received by the chief
executive officer no later than eight calendar days befors the meeting.

Unless otherwise ordered by the Chaimerson, the original and 15 copies of any documentation supplementing an
application or required by the Board must be received by the chief executive officer no later than ten (10} calendar
days before the mesting, Documentation not timely received will not be considered by the Board unless the Board,
in its discretion, otherwise consents. The Chairperson may defer to another meeling any matter for which

documentation has not been timely submitted. The applicants must appear at the mesting to which the matter is
deferred, unless the Chalrperson waives their appearances.
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2,040  Appearances.

Unless an appearancs is waived by the Chalperson, all persons and their atlomeys and agents, if any, must appear at the
Board meeting at which their matter is to be heard. Requests for waivers of appearances must be in writing, must be received
by the chief executive officer no later than ten (10) business days before the meeting, and must explain in detail the reasons for
requesting the waiver, if at the time of ils meeting the Board has any questions for an applicant who has been granted a
walver and is niot present, the matier may be deferred to another meeting of the Board,

2,050  Recessed meetings.

Any meeling of the Board may be recessed io consider matters that were duly noticed as items on the agenda of that mesting,
to such time and place as the Board may designate. Notica of & recessed meeling to consider matters which were duly noliced
as items on the agenda may be given by announcement at the mesting, but where any other matters are lo be considered at a

recessed meeling, such matters must be duly noticed as required by Rule 2.070 of these Rules or as otherwise required by the
Act, the Regulations or by thase Rules.

2,060  Hearings.

Investigative hearings may be conducted by one or mors members of the Board, or its authorized designes, with the

concurrence of a majority of the Board without notica at such tmes and places, within or witheut the Northem Province, as the
membar or members may deem convenient. '

2.070  Service of notices in general.

1. Except as otherwise provided by law or in these Rules, notices and other communications will be sent in tems of
Regulation 34.1 fo an applicant or licensee at the address of ihe esteblishment as shown in the application or
licence,

2, Notices shall be deemed to have been served in tems of Regulations 34.2, and the time specified in any such
notice shall commence to run from the date of sich malling.

3. Any applicant or licensze who desires to have nolices or other communications mafled to an address other than

that of the establishment specified in the application or licence shall fils wiih the Board a specific requast for that
pumpose, and nolices and other communications will, in such case, be sent to the applicant or licenses at such
addrass,

4, An applicant or licenses will be addressed under the name or style designated In the application or licence, and
separate nolices or communications will not be sent to individuals named In such appiicalion or licence unless a
specific request for that pumpose is filed with the Board.

5, In the absence of such specific request, a notice addressed under the name or styls designated in the apolication
or licence shall be deemed to be notice to all individuals named in such applicalion or licence.
B. Applicants and licensees shall Immediately notify the Board of any change of address, and specifically request that

all communications be sent to the changed address.
2080  Subpoenas.
Subposnas may be signed by any member of the Board,
2.090  Improper attempts to obtain information.

No applicant, licenses o agent shall, direclly or indirectly, procure or atternpt ko procure from the records of the Board or other
sources information of any kind which is not made available by proper autherily.

2100  Procedure for control of evidence and destruction of cheating devices.

1. When an inspector of the Board seizes upon any articls of property, the custodian of evidence for the Board shall
place the evidence in a secure facility and enter into a suitable syslem sufficient informalion to establish a chain of
custody. A failure to comply with this subsection shall not render evidences Inadmissible in any proceeding before
the Board,

2. Any arlicle or property which constilutes a cheating device shall not be retumed to a claimant. Al cheating devices
shalt become the property of the Board upon their seizure and may periodically be disposed of by the Board.
When disposing of a cheating devics, the Board shall document the dats and manner of ils disposal,

3. The Board shall notify by registered mail each known claimant of a cheating device that he has 30 days from the
mailing of rotice within which to file a wrilten claim to contest its depiction as a chealing devics.
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Failure to timely file a written claim as provided in subsection 3 constitutes an admission by all claimants that |hg
article of property Is subject fo destruction. The chief execulive officer shall have complete and absolute authority
{o nule on a claim filed pursuant o subsection 3. After expiration of the 30 day nered, the Board may relain or
dispose of the cheating devics in any reasonable manner,
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RULE 3
3.010

The Board

: LICENSING: LOCATIONS: QUALIFICATIONS

Unsuitable locations.,

may deny an applicalion for g gaming licencs if the Boarg deems that the place or location for whish the license is

sought Is unsuitable for the conduet of gaming, Wilhout ity the generality of the foregoing, the following places or
ioeations may be deemed unsuitable;

3.020

3.030

a Premises located within the immediate Vicinity of churches, schols, old age homes and children's
public playgrounds, The Board may datermine that premises located in the vicinity of churches
schools, oig age homes and playgrounds are nevertheless suitablg upon a sufficient showing of
suitability by the applicant, In making ils determination, the Board may consider alf relevant factors,
Including, but not limited to whether the premisas have been used previously for licenced gaming or are
located in a commercial area,

b. Premises located In a Place where gaming s contrary to a vajid Zoning ordinance of any lecal authority.

The Board may determine that premises located whers gaming fs contrary to a valid zoning ordinanca

are nevertheless suitabla Upon a sufficlent showing by the applicant that the premises have been used

for licenced gaming prior lo the effective date of the zoning ordinancs and that there is good cause why
the use should be allowed to continue,

Premises allowing minor clientele,

Premises lacking adequate supervision or surveillance,

Premises difficult to palice,

Any other premises where the conduct of gaming would be inconsistent with the public policy of the
Northem Province,

b I~ W -}

Applications for Gaming Machine Site Licences,

a the amount of floor $pace used for the gaming machines as compared to the floor Space used for the
primary business;

b the amount of investment in the operation of the gaming machines as compared to the amount of
investment In the primary business

¢ the amount of ime fequired to manage or operale the ganing machines as compared to the amount of
lime required to manage or operals the Pimary business;

d the revenue generated by the gaming machines as compared lo the revenus generated by the primary
business;

8 whether a substantial porlion of the financing for the creation of the business has been provided in
exchange for the right to Operate gaming machines on the premiges; and

f. other factors, including but not fimited to the establishmenl's name, the establishmenl's marketing

practices, the public’s perception of the business, and the refah'onship of the gaming machines to the
primary business. :

with complets Information pertaining to the interest held by any person other than the applicant, including interest
held under any mortgage, deed of trust, bonds or debentures, pledge of comporate shares, voting trust agresment,
or other device whatever, together with such olher information as the Board may require. ’

A Wit b 20

bt s o [
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3.040

3.050

- Every licenses shall fumish the Board with complste information pertaining to any change of ownership of the

premises or of any change of any interest in the premises wherein or whereon the licenced gaming is operated at
least 30 days before the date of such changs; or, if the licenses is not a pariy to the fransaction effecting such
change of ownership, Immediately upon acquiring knowledge of such change of ownership or any contemplated

- changs of awnarship,

Financial requirement.

No applicant for a licence referred fo in Section 23 in the Act will be issued a llcencs for use unti salisfactory
evidence is presented that thers is adequate financing avallable to pay all cument obligations and, in addition, to
provide adequate working capital to finance the proposed operation for a reasonable pericd of fime as datermined
by the Board,

The Board may require a licenses to provide security for the payment of future wages, salarles or other obligations,
either as a condition precedent lo issuancs or renewal of any licence or at any other time the Board determines that

such requirement would be in the public interest. The security required shall ba in such form and amount as the
Board may from time to time delermine.

Unsuitable affiliates.

The Board may deny, revoke, suspend, limit, condition, or reslrict any certificate of approval, certificate of suitability or
application therefore upon the same grounds as it may take such action with respect to licences, licensees and licensing;
without excluslon of any other grounds. The Board may take such action on the grounds that the person found suitable is
associated with, or controls, or is confrolled by, or Is under common control with, an unsuitable parson.

3.060

1.

3.070

Standards for Board action.

No licence shall be granted unless and until the applicant has salisfied the Board that the proposed funding of the
entire operation shall be:

a. adequate for the nalure of the proposed operation
b, from a suitable source.

Licensing of a natural person under the age of eighteen.

The Board shall not grant a gaming ficence, certificate of approval or cerfificate of suitability to an individual under eighleen

years of age. This policy would not affect the licensing or finding of suitability of a trus! where the sefller or beneficiary Is under
the age of eighteen years.
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RULE 4: APPLICATIONS: PROCEDURE

4.010

1.

Application ; General

Itis the declared policy of the Northem Province that all establishments, whero casing gaines, bingo and gaming

machines are conducied or operated, are licenced and controlled so as to better protect the public health, safety,

An application for a gaming licence, certificate of approval or certificate of suifability is seeking the granting of a
privilege, and the burden of proving his qualification to receive any licencs, certificate of approval or certificate of
suitability is at alt times on the applicant.  An applicant must accept any risk of adverse public nofice,
embarrassment, criticism, or other action or financial loss which may result from action with respect fo an
application and expressly walve any claim for damages as a result thereof,

An application for a licence, certificate of suitability, or certificate of approval, besides any other factor attached to
such an application by virtus of the Act and the Regulations thereunder, shall constitute a request {o the Board for a

- decision upon the applicant's general suitability, character, integrity, and ability to paticipate or engags In, or be

4.020

associated with, the gaming Industry in the manner or position sought by the application, or the manner or position
generally similar therelo; and, by filing an application with the Board, the applicant specifically consents o the

making of such a decision by the Board at lis election when the application, after filing, becomes moot for any
reason other than death, ‘ :

Waiver of privilege.

An applicant may cfaim any privilege afforded by the Constitution of the Republic, in refusing to answer questions by the Board,
of

However, 3
grounds for

4.030

1.
2.
3

claim of privilege with respect to any lestimony or evidence pertaining fo an application’ may conslitute sufficient
denial of such application.

Classification of licences, and other Board actions for which applications must be made.

Casino licence. One which authorizes the operation of casino games at licenced premises.

Bingo licence. One which authorizes the operation of bingo.

Gaming machine site licence. Ons which permils the operation of gaming machines only in an establishment
wherein the operation of gaming machines is incidantal to the primary business of the licensee. Five {6) machines

are the maximum number of machines, which may be operated under this type of licence, Any gaming machina

site licensee at mere than 3 locations may, at the discretion of the Board, be fequired to apply for and obtain a
gaming machine opsrator’s licence,

ticenced at 3 locations or having firmm commitments to place gaming machines at 3 licenced locations upon
licensing,

Manufacturer's licence. One which authorizes the holder to distribute, manfaclure, assemble or produce any
device, equipment, material or machines used in gambling, except amusament games, in the Northem Provines,
Maintenance ficence. One which authorises the holder to repair and perform maintenance on gaming machines or
gaming devices in, or for, uss in tha Northem Province. This includas licenced maintenancs personnel employed by
the licensees as listed in 1) through 5) above,

Suppliers licence. One which allows the holder to distribute, manufacture, assemble or produce any asseciated
equipment, compuler systems, machines or other devices used directly or remotely in connection with gaming that
would otherwise not be classified as g gaming machine.

Certificate of suitability. The Act and Regulations thereunder fequire or permit the Board to require that certain
persons, direcly or indirectly involved with licensees, be found suitable to hold g gaming kcence so long as that
involvernent continues. A finding of suitability and issuance of a cerificate by the Board refales only lo the
specified involvement for which it wag made, If the nalure of the involvament changes frem that for which the
applicant is found suitsble and issued a certificate, he may be required to submit himsalf to a determination by the
Board of his suitability in the new capacity.
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10.

1.

4,040

4.050

Certificate of approval - gaming employee. One which allows a person to be employed in gaming occupations
pursuant fo the Act and Regulations. lssuance of a cerlificate of approval as a gaming employee by the Board
relates only to the specified position for which the registration was made. If the person changes positions or fitle

 from that for which the employes is registered and issued a certificate of approval, he shall be required to submil a

neiw application for approval in the new capacity within 30 days.

Certificate of approval - key employee. One which allows a person fo be employed as a key employee pursuant to
the Act and Regulations. Issuance of a certificate of approval as a gaming key employee by the Board relates only
to the specified position for which the registration was mads. [f ths person changes positions or tille from that for
which the employee is registered and issued a certificale of approval as a key employes, he shall be required to
submit a new application for approval in the new capacity within 30 days.

Approvals. The Act and Reguiations thereunder do or may require Board approval for certain acts of licensees or
transactions directly or indirectly involving licensees. Such approvals by themselves do not constitute the licensing
or a finding of suilability of any person involved, but the licensing or finding suitable of the persons involved may,
unless circumstances indicate otherwise, constitute approval by the Board of the transastion in question.

Applications, notices, statements and reports; contents; amendments; incorporation by
reference; proceedings not to have substantive implications.

Every application, statement, notice or report must be filed on forms fumished or approved by the Board and must
contain and be accompanied and supplemented by such documents and information as may be specified or
required. Provided that any information requested by the Board shall reach the Board within a period of seven days.
Failure to supply the Beard with the requested information within the above-mentioned period shall constitute
grounds for delaying consideration of the application.

It is grounds for denial of an application or disciplinary action for any person to make.any unirus statement of
malerial fact in any application, notice, statement or report filed with the Board in compliance with the provisions of
the Act and Regulations, or to willfully omit to state in any such application, notice, statement or report any material
fact which is required to be staled therein, or omit to state a malerial fact necessary to maka the facts staled in
view of the circumstances under which they were stated, not misleadi ing.

All information required o be included in an application must be true and complste as of the dates of the Board
action sought by such apphcahon and an applicant shall promptly supply by amendment prior to such date any
information based on facts occurring after the original application so as to make such information not misleadi ing as
of the dates of such action by the Board.

An application may be amended in any respect at any time prior to final action thereon by the Board. Any
amendment lo an application shall have the effect of establishing the date of such amendment as the new filing
date of such application with respect to the time requirements for action on such application.

An amendment fo an application filed after the date on which the Board has taken the action sought by such
application, and if stuch amendmen is approved by the Board, shall become effective on such date as the Board
may determing, with due regard to the public interest.

Any document filed under any of the provisions of the Act or Regulations may be incorporated by reference in a
subsequent application if il is available in the files of the Board, to the extent that the document is cumently
accurate. |

Neither the fact that an application seeking approval with respect to a transaction involving shares has been filed,

nor the fact that such approval has been granted, constifutes a finding by the Board that any document filed in
connection therewith is frue, complete, or not misleading, or shall mean that the Board has decided in any way
upon the merits or qualifications of, or recommended, any person, share or transaction. 1t is grounds for denial of

an application or disciplinary action to make or cause to be made to any prospective purchaser any representation
inconsistent with the foregoing.

Separate applications for each establishment.

Except as provided in Rule 4.060, a separate application is required for each establishment for which a gaming licence is
sought, imespective of the ownership of such establishment.

4.060

Exception : Gaming machine operator.

Notwithstanding the provisions of Rule 4.050, a ficence may be issued to an applicant as a gaming machina operator after the
applicant has been licenced for 3 focations or has fim commitments to place machines at 3 licenced locations. An
applicant for such a licence shall file a single application showing the name and address of each lesses, the number of
machines to be maintained at each location and such other information as may be required by the Board. This rule does not
alter or negate the requirement that each site of such operator must also be separately licenced.
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4.070  Application and investigative fees,

1. Except as otherwise provided herein, all fees and costs incumed in conjunction with the investigation of any
application to the Board must be paid by the applicant in the manner prescribed by this Rule,

2, Each application for a licencs or approval must be accompanied by a non-refundable applicallon fee as specified in
the Regulations,

3 In addition to any non-refundable application fees paid, the Board may require an applicant fo pay such

supplementary Investigative fees and costs as may ba delermined by the Board. The Board may estimate the
supplementary investigative fees and costs and require a deposit to be paid by the applicant in advance as a
condition precedent to beginning or continuing an investigation.

4, The Board will not take final action to approve any application unless all application and investigative fees and
cosls have been pald In full. The Board may deny the application if the applicant has faited or refused to pay all
application and investigative fess and costs.

5. After all supplementary investigative fees and costs have been paid by an applicant, the Board shall refund fo the
person who made the required deposit any balance remaining in the investigative account of the applicant.
8. Upon final action on the application, the: Board shall give to the applicant an itemized accounting of the

investigative fess and costs Incurred.

4.080  Diagram required by applicant for gaming machine site licence.

1. Upon application for a gaming machine site llcence, an applicant must submit a diagram with the application which
- depicts the number of gaming machines to be exposed for play and their location within the establishment in a
manner which must provide for adequate supervision of each gaming machine and which must depict:
a. an unobstructed view of each gaming machine from the point of supervision:
b. any mimors necessary to malntaln adequate supervision; and
c, the location of any recreational, non-gaming arcads or amusement games or devices at an establishment
where there is access o persons under the age of 18. Such location must be stifficiently separated from
any gaming machines to deter loitering near the gaming area by persons under the age of 18,
2. A gaming machine site licenses shall maintaln acequate supervision of alf gaming machines, shall not change the
location or convert any gaming machine without written notification to reach the chief executive officer af least
seven days prior to the change. The format of this information must be presented in the format as prescribed by

the Board. .

3 The increase or decrease in the number of machines on any site requires the administrative approval of the chief
executive officer. .

4, Requests for adminlstrative approval of an increase or decrease in the number of gaming machines or written

notification of a change In the locafion of any gaming machine within a site shall be accompanied by a diagram
depicting the new location of the gaming machines within the establishment.

4.090  Limit to number financially interested.

The Board may, whenever it deems the public interest to so Tequire in any particular case, limit the number of individuals who

may be named in any initial application for a licence or in any application to add new parties to or for approval of new interests
under an existing licence,

4100  Summoning of applicants.

The Board may summon any person named in an application to appear and testify before it or its agents at such time and place
as it may designate. All such testimony may be under oath and embrace any matter, which the Board, or ils agents may deem
relevant to the application. Faifure to so appear and testify fully at the time and place designated, unless excused, constitutes
grounds for denial of the application without further consideration by the Beard.

4110 Notice of hearing.

The Board will give notice by letter to all applicants of the time and place when their application for a licence or approval will

come before the Board for consideration. Such applicants are expected to altend the meelings of the Board. They may be -

represented at the mestings by attomeys or agents. The Board will notify the applicant in writing of the disposition of his
application,

B e e
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4120

As usedin
1.

4130

Requests for administrative approval,

Rule 4.130:

"Administrative approval® mazns the authority confered upon the Chairperson or chief exesullve officer by any
Regulation or Ruls of the Board, or by a licencs condition, to grant or deny, in their individual discretion, a
licensee's request for approval of a proposed action or transaction,

"Administrative approval decision® means the final action, decision, order, or disposition by the Chalirperson or the
chlef executive officer of a request for an administrative approval,

Review of administrative approval decisions,

Any licenses affected by an administrative epproval decision mads by the Chairperson of the Board o chief

execulive officer may submit the matter to the Board for review,

A request for review of the administrative approval declsion must be submitted within 20 days after the date of

receipt of a written notice by the Board Chaimpsrson or chief executive officer of his administrative approval decision

and must contain; .

a, a statement of the facls relevant to the review of the administrative approval declsion;

b. a statement of the provisions of the Act, the Regulations or Rules of the Board, and any other local
authority applicable to the reviaw of the administrative approval decision;

c. a statement of the arguments that the licenses considers relevant to the review of the administrative
approval desision;

d. a statement of the reasons which Justify review of the administrative approval decision; and

e. any other evidence considered relavant.

A non-refundable fee of RS 000,00 must be pald by the licenses at the time the request for review is submitted,

A review of the administrative approval decision will be Included on the agenda of the Board at the next regular

meeting of the Board cceurring more than 10 working days after recalpt by the Board of the request fof review, A

majority of the Board may affirm, rescind, or modify such decision,
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RULE 5: OPERATION OF GAMING ESTABLISHMENTS

5010 Methods of operation.

1. it is the policy of the Board to require that all establishments wheraln gaming is conducted in this Provinéa be
cperated in a mainer suitabie to protect the publi¢ health, safely, morals, good order and general welfare of the
inhabitants of the Northem Provinca.

2, Respensibility for the employment and maintenancs of suitable methods of operation rests at all imes with the

licenses, and willful or persistent use or toleration of methods of cperation desmed unsuitable will constitule
grounds for ficence revocation or other disciplinary action,

9.020  Grounds for disciplinary action,.

disciplinary action by the Board in accordance with the Act, the Regulations and Rules of the Board. Without iimiting the
generality of the foregoing, the following acts or omissions shall be considered an offence and subect the licenses to
disciplinary action: .

1. Failure to exercise discration and sound judgement to pravent incldents which might reflect on the reputation of the
Northem Province and act as a detriment to the development of the Industry,

Permitiing persons who appear lo be visibly Intoxicated to participate In gaming activity.

Complimentary service of intoxicating beverages in ths casino area to persons who appear to be visibly Intoxicated,

Failure to conduct advertising and public relations activities in accordance with decency, dignity, good tasts,
hanssty and inoffencivensss. :

P W

subversive movements, or the employing either directly or through a contract, or any other means, of any fim or
individual in any capacily whers the reputation of the Northem Provines or the gaming industry Is liable to be
damaged because of the unsuitability of the firm or individual or because of the unethical methods of oparation of
the firm or individual.

6. Employing in a position for which the individual could be required to be licenced as a gaming employes purstant fo
the provisions of the Regulations and Rutes of the Board, any person who has been denied a gaming licence on
the grounds of unsuitability or who has failed or refused to apply for licensing as a gaming employee when so
requested by the Board, '

7. Employing In any gaming operation any person whom the Board or any court has found guilty of cheating or using

j j ion with any game, whether as a licenses, dealer, or player at a licenced game or
device; as well as any person whose conducting of a licenced game as a dealer or other employes of a licensee
resulted in revocation or suspension of the ficence of such licensas,

Failure to comply with or make provision for compliance with all national, provincial and local laws and Regulations
pertaining to the operations of a licenced astablishment, '

8. The Board In the exercising of its sound discrelion can maks its own datermination of whether or not the ficenses
has failed fo comply with the aforementioned, but any such determination shall make use of the established

precedents in interpreting the language of the applicable statutes, Nothing In this section shall be deemed fo affect
any right to judicial review.

a, possessing or permitting to remain in or Upan any licenced pramises any cards, dice, mechanical device or
any other cheating device whatever, the uss of which is prohibited by faw, or
b. cenducting, carrying on, operating or dealing any chealing or thieving game or devics on the premises,

which may have in any manner been marked, tampered with or otherwise placed in a condiition, or operaled

10, Failure to conduct gaming operations in accordance with proper standards of custom, decorum and decency, or

Northem Province and act as a detrimant to the gaming industry.
1. Whenever a licenced game or a gaming machine, as defined in the Act and Regulations, is available for play by the
public:
a al a casino or bingo hafl, failure to have an gpproved Key employes of the licensee present at all times on
the premises to supenvise the operation of the game or gaming machine; :
b. al a gaming machine site location, failure to have a licenced employes present on the premises lo
supervise the operation of the gaming machina,
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12, Except as provided in the Regulations and these Rules of the Board, the sale or assignment of any gaming credit _

reported to the Board for approval, . -

13, lesuing credit to a patren o anshis ihs patiun to salisfy a debt owed 1o another licenses or person, including an
afiiliats of the licensee. This subsection shall not prohibit g licenses from collecting a debt owed fo an affiliate of
the licenses.

14. D&nying any Board member or staff of the Board, upon proper and fawful demand, access o, inspection or
disclosure of any portion or aspect of a gaming estabiishment as authorized by Act or Regulations and Rules of the
-Board.

5030  Publication of payoffs.

1. Payoff schedules or award cards applicable to every licenced game or gaming machine shall be displayed or easily
accessible at alt imes either on the table o machine or In a conspicuous place immediately adjacent thereto, In

adjacent to the table. ) o
2, Payoff schedules or award cards must accurately stats actual payoffs or awards applicable to the particular game
‘ or devica and shall not be worded in such manner as {o mislead or deceive the public, Maintenance of any
misteading or deceptive matter on any payoff schedule or award card or failure on the part of a licenses to make
payment in stict accordance with posted payoff schedules or award cards shall be considered an offense,

5040  Gaming by owners, directors, officers and employees,

No officer, director, owner or employes of an entity which holds a gaming licence in this Provinge shall play or placa a wager at
any gambling game or gaming machine which is exposed fo the public for play or wagering:

a, by that gaming licensee;
b. at or within the establishment in the Province which is owned or operated in whole or in part by that gaming
licensee; and

¢ the company’s policy with regards to gaming by officers, directors, owners and employees throughout Sculh
Africa must be submitted to the Board for approval,

9.050  Criminal convictions as grounds for revocation or suspension.

The Board may revoke or suspend the gaming licence or cerlificate of suitability or approval of a person who is convicted of 2
crime, even though the convicted person's post conviction fights and remedies have not bsen exhausted, if the crims or
conviction discredits or tends to discrecht the Northem Provincs o the geming industry.

3.060 Ownership identification on gaming devices,

1. A gaming machine operator shall affix in a prominent place, pursuant to his licence o any agresment, a sign or
label that identifies the person responsibis for repairs or malfunctions of the machine, payments of winnings, and
disputes regarding payments,

2, A gaming machine site licenses shali not expose for play any gaming device of a gaming machine operator that

fails to display the information required by subsection 1.

3.070  Violation of the Act, Regulations or Rules.

thereof by a licensee constitutes an agresment on the part of the licenses to be bound by the Act and all of the Regulations
and Rules of the Board as the same now are or may hereafter be amended or promulgated, [t is the responsibifity of the

licenses 1o keep himself informed of the content of all such laws, Regulations and Rules, and Ignorance therecf wifl not excuse
viclations.
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5.080 A Investigation of conduct of Licensees, generally.

A gaming licenca is a revocable privilege, and no holder thereof shall be deemed to have acquired any vested rights therein or
thereunder. The burden of proving his qualifications to hold any licencs rests at all times on the licensee, The Board is
charged by law with the duty of observing the conduct of all licensess o the end that licences shall not ba held by ungualified

1, Whenever the Board Js acling upon any application of a licenses tha Board may determine that special

b. that the condition may be removed by the Board should a specified activity cease or g specified event

accordance with a written plan to be approved by the Chairperson or chief executive officer administralively or as
otherwise ordered by the Board,
g Written pl i

fnust be provided to tha Board,

The activities to be monitored must be st forth in the written plan and must be determined by the circumstances

applicable fo the licenses. Without limitation, the activities that may be required to be monitored pursuant to the

compliance review and reporting system Include the following:

a, assoclations with persons denled licensing or other related approvals by the Board or wha may be deemed

to be unsuitable to ba assoclated with a licensee:

business praclices or procedures that may constitute grounds for denial of a gaming licence;

compliance with other special conditions that may be Imposed by the Board upon the licenses;

review of reports submitted pursuant to the Act, the Regulations and Rules of the Board:

compliance with the laws, Regulations, or orders of duly constituted govemmental agencies or entities

having jurisdiction ovar the gaming affairs, or such other business activities which the Board may deem

necessary or proper, of the licensee or its affiliates: and

f. review of such other activities determined by the Board as being relevant to the licenses’s continuing
qualifieations under the provistons of the Act, the Regulations and Rules of the Board.

5100 A Reports of violations,

oao0 o

Each licenses shall immediately notify the Board's Compliance Division by facsimile of the discovery of any cheating violation
of the Act

and of any violation or Suspected violation of any gaming law, Actions taken or being teken as a result of the abovg,
must be delailed on the facsimile,

5.110 AAccess to premises and production of records.

1, No applicant, licensee or certificate holder shall neglect or refuse to produce records or evidence or to give
information upon proper and lawful demand by a Board member or any employes of the Board, or shall otherwise

interfere, or attempt to interfere, with any Proper and lawful efforls by the Boarg or any employes fo produce such
information,
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2, Each gaming licensee, including thoss licenced as manufaclurers, maintenance, and supplier shall immediately
make available for inspection by any Board member or employes all papers, books and records prockiced by any
gaming business and all portions of the premises where gaming is conducted or where gambling machines or
equipment are manufactured, sold or distibuted. Any Board member or employes shall be given immediate 2ce0ns
to any porion of the piemises of any gaming licenses, ficenced manufacturer, maintenance or stpplier for the

conduct of any gaming activity.
3 Access to the areas and records which may be inspected or examined by Board members or employses shall be
A granted to any Board member or employea who displays a badge issued by the Board and an identification card,

5.120 ummoning of licensee.

‘The Board may summon any Jicensee or his agents or employees to appear to testify before it or ifs agents with regard {o the
conduct of any licensee or the employees of any licenses. Al such testimony shall be under oath and may embrace any

5130 Unauthorised games and associated equipmeht.

No licensee shall permit any game other than those specifically named in the Act or Regulations as a "casine game® or
“gaming machine” to be operated without first applying for and receiving approval from the Board {o operate such game, No

licensee shall permit the use of any associated equipment, as defined by the Board, without feceiving prior approval from the
Board,

5140 A Periodic payments.

Except as provided in this section, a licenses shall remit the fotal winnings and non-cash prizes awanded to a patron as the
result of any licenced game, toumament, contest, or promotionat aclivity upon validation of the win,

1. For the pumpose of this section, the following definitions apply:
a, *Petiodic payments® means a series of payments that ars paid at least annually and includes annuities;
b. *Trust" means an irevocable fiduciary refationship in which one person is the holder of the title to property
subject lo an equitable obligation to keep or use the property for the benefit of another;
c. "Independent financial institution® means:

1. abank licenced by the Reserve Bank or a national bank with an office in the Northem Province; or
2. aninsurance company admitted to transact instrance in the Northem Province ;and
one which Is not affiliated through common ownership with a gaming licenses.

2. Periodic payments of winnings and non-cash prizes awarded fo a patron as a result of any licenced-game:
toumament; contes!, or promotional activity may be made if the method of funding the psriadic payments provides
such payments to a winning patron by establishing:

a v anlimevocable sursty bond or an imevocabls letter of credit with an independent financial institution which
provides periodic payments to a winner should the licenses default for any reason. A certified copy of the
Hvitten agreement esteblishing.an_iavocable surely bond or the imevoceble I6taF-8f-te dit-shall-be
‘submitted to the chief executive officer for adminisirative approval; gr
b. animevocable tiust with an lridependént financial institution in accordance with a written trust agreement
gadmmiélfﬁﬂi?iéfy:;appmved by the-chief exeoutive officer provides periodic payments from an unallocated
" poot of assels fo a group of winners. which must expressly prohibit the winner - from encumbering, asslaning
or otherwiss transferring in any way is fight to receive the deferred portion of the winnings except {o his
estate. The assets of the frust must be in an amount sufficient to mest the periodic payment(s) as required;
or
C. another imevocable method of providing the periodic payments to a winning patron consistent with the
purpase of this rule and which is administratively approved by tha chief executive officer.

3. The funding of the periodic payments must be completed within thirty (30) days of the date the patron wins o Is

awarded a prizs.
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Periodic payments must not be used for winnings of or non-cash prizes worth R400 000,00 or less. Periodic
payments for total amounts woh greater than R4CQ 000,00 shali ba paid as follows:
a. For amounts won greater than R400 000,00, but less than R&q0 000,00, payments must be at least
R46 000,80 annually, '
b. for amounts won of R800 000,00 or m re, payments must be no less than 1/20th of the total amount
annually; '
C. for amounts won equal to or in excess of R20 000 000,00, payments must be mads in the maniner set forih

in paragraph (b), or in such manner as administratively approved by the chief executive officer upon
applicalion by the licenses; and

d. the first payment must be made upon validation of the win,

For any licenced game, toumament, contest, or promotional activity for which periodic payments are ulilized, the
ficenses must display signs on each gaming machine or, if no gaming machine is used, then in each gaming,
promotional, toumament, or contest area specifically setting forth gither the amount or terms of the payment to be

- mada each time a periodio payment is to be mads and includs in all radietelevislon; or print advertising regarding

"

e 9:

5.150,4 _
1,

5160

the foregaing, the fact that periodic payments are ulilized for total- amounts offered as a prize fo a palron.

Whenever winnings and non-cash prizes are awarded that shafl be made by periodic payments, and the licenses
fails to fund the pericdic payments as required by this section, the ficenses shall immediately notify the Board In
wiiling and shell immediately cease offering any licenced games, loumament, contest, or promotional activity for
vihich periodic payments are utilized. The Board will, In such cases, make a determination as to the process that
must be implemented by the licenses to rectify the failure fo fund the required periodic payments and whether or
not disciplinary action is wamanted.

The present value of all winnings and non-cash prizes offered payable by a periodic payment must be used in
calculating the minimum bankroll requirements of the location or operater as required by the Regulations and Rules
of the Board until such time as the funding of the periodic payments is established pursuant to this section,

The Board may waive one or more of the requirements of this rule if it makes a written finding that such waiver is
consistent with the public policy of the Provincs.

Finder's fees.

Except as limited by subsection 2, the term "finder's fes® means any compensation in money in excess of the sum
of R40 000,00, or real or personal property valued in excess of the sum of R40 000,00 which is paid or transferred

or agreed to be paid or transferred to any person in consideration for the amanging or negotiation of an extension of ..

proceeds of such extenslon of credit are intended to be used forany of the following purposes:;

a. the acquisition of an interest In a gaming establishment.

b, to finance the gaming operations of a licenced gaming establishment.

The tenm *finder's fee” shall not Include:

a. compensation to the person who extends the credit. ‘

b, nomal and customary payments to employees of the person to whom the credit is extended if the amanging
or negotiation of credit is part of their nomal duties, '

c. nomal and customary payments for bona fids professional services rendered by fawyers, accountants,
engineers and appraisers.

d, underwriting discounts paid o bona fide financial underwriters.

Itis an offense for any licenses or applicant for licensing to pay any finder's fee without the prior approval of the

Board. An application for approval of payment of a finder's fee shall make a full disclosure of all material facts,

The Board may disapprove any such application if the person to whom the finder's fes is proposed to be paid does
not demonstrate that he is fit and proper to hold a gaming licengs,

credit; regardless of whether or not the transaction was consummated; to a licensee or applicant for licensing if the

Collection of gaming credit.

Only licensee’s employees, licenced junket representatives, attomeys, or affiliated or wholly-owned companies and

their employees, may collect, on the licensee's behalf and for any consideration, gaming credit extended by the
licenses,
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2. Notwithstanding the provisicns of subsection 1, no licensee shall permit any person who has been found
unsuitable, or who has been denied a gaming ficence or other suitability approval, to collect, on the licensee’s
behalf and for any consideration, gaming credit extended by the ficenses,

3 Each licensee shall maintain for the Board's inspection records that describe credit collection amangements and
thal inciuds any written contracts entered into with the persons described in subsection 1, unless such persons are
the licenses's key employees or licenced junket reprasentatives.

5170  Devices under Section 81 of the Act; exceptions.

1. It shall not be a violation of section 81 of the Act for a person to:
a. make and refer to handwritlen records of the cards played at punto banco and baccarat;
b. make and refer to handwiitten records of roulstte results; or
¢, refer to records of the cards played al faro, where the records are made by the licensee in the manner
tradificnat to that game.
2. The Board may approve the uss of devices not described in subsection 1 upon the wiitten request of a licenses,

subject to such conditions as the Board may impose. No approval shall be effective unless it is in wriling. [t shall
not bs a violation of Section 81 of the Acl for a person lo possess or uss, in accordance with the terms of the
approval, a device approved pursuant to this subsection.

5180  Surveillance systemé. {Casino licensees only)
5181  Definitions

1. “PTZ Camera” means a Video camera which possesses, &t a minimum the capability fo pan {rotate) 360° at a minimum
’ speed of 120° per second, tilt 180° with the capability to orentated itself and shall have pre-set capabiliies with a
- minimum pre-set speed of 360° per second and zoom capabilities.
"Dedicated Camera" means a video camera which Is required to monitor and regord a specified activity conlinucusly.
“Tiller" means a device that have the capability 1o superimposs time, date and a title onto a video signal.
“Matrix" means a micro processor confrolled switching davice which shell enable the system to direct any number of
inputs to any number of oufputs.
5, "“video Loss Defector” means a device that have the capabmty to detect loss in video and or generate an alam when
video loss is experienced,
“Control unil” means a device that shall have the eapability to selest any camera Yo any monitor in the surveillance
system, control PTZ cameras at a variable speed and control all VOR recorders in the survelllance system.
6. “Video printer” means a device that shall have the capabllity lo generale Instantaneously upon command, a clear, slil
black and white or colour copy or photograph o the images depicted on a video tape recording.
7. “Satellite monitoring equipment” means a survelllancs remote station with access to the strvelllancs system which has
the capebility to monitor and switch bebween signals only.,

&~ W

51482  Minimum Standards

Notwithstanding Chapter 304 of the Northem Province Casino and Gaming Regulations the Board may, in it's discrelion require a
licensee to comply with surveillance system requirements that are more stingent than thoss set forthin this Rule,

5183  Surveillance Systems: General Requirements (Casino Licensees only)

Every licensee shall install, maintain and operate at all times a surveillance system comprised of cameras, monitors, tilers, matrx, video
loss detector, control unif, video lape recorders and a video printer that provides the coverage required by this Rule.

1. The surveillance systern must include a tiler that superimposes the dale, time and a tile on each video tape recording.
Tre displayed information must not obstruct the recorded view.
2. All equipment that may be ulilised to moniter or record views oblained by the surveillance system must be and remain

located in a room used exclusively for casino surveillance purposes. The entrance to the surveillance room must be located
away from the view of the casino employees and general public and there shall ba access controf to the surveiliance reom
vwhich shall be exclusively for the use of surveiliance personnel.

3 The surveillance room equipment must have total overide capability over any other satelite monitoring equipment in other
officas
4. The surveillance system must be staffed and the surveillance equipment monitored al all imes by brzined surveillance

personnel who must be employed or contracted to and trained by the licensee in accordance with minimum standards
approved by the Board, exclusively for surveillance pumposes, and musl possess knowledge of all games and Regulations
and Rules pertaining o gaming operations.

2714476—C
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5184

1.

The surveillance system and its equipment must ba directly and securely wired in a way to prevent tampering. An awliary
power source must be available and capable of providing unintemupted power to the suvelllancs system in the event of a
powier loss and provida sufficient lighting to operate the surveiflance system and have a lightning protection unil 1o safe
quard Lhe surveillancs system against lightring.
Each moiter sereen in the survellfance system must b, at least 320 centimetres measured dagonally. Only high
resaiution moritors with audio transmiting capabilities shall ba used In the survelllancs foom. All controls on the monitors
shall be front motnled, Each moritor shall have the capability {o dsplay any sefected view. The amount of cameras and
the intensity of the camera coverage must be considered when determining how many monitors shall be fitted into the
surveillance room vith a minimum of one monitor for every 25 (twenty five) cameras In the slols area and ons monitor for
every 15 (fifteen) cameras for the tables area in the survelllanca system. A ralio of one survelllance officer to four monitors
must ba maintained during casino operating hours. Any cash up, fransaction or count area shell be included in the zbove
ratics.
Each camera in the survelllance system located in public areas must be placed behind a dome, & one-way miror or other
simitar material which conceals the camera fom view. Cameras shall be fitted In such a way fo prevent tampering by
patron or employees. Cameras shall be selected and controlled from the surveillance room by means of a variable speed
control unit. Each camera shall ba dedicated to its own Video recorder In lemns of cameras located on the casino floor and
count rooms as well as any other camera as detemined by the Board. Cameras of different resolutions shall be used in
dfferent conditions and for different puposas In order o provide eptimal clarity for what needs to be recorded, high
. resolution eolour cameras shall be used to cover alf table games, and each camera shall have the capability of having ifs
picture displayed on a Video monitor, :
The surveillance systemn may view and record in black and while, except that pit. transactions cecurring at the casino cash
desk {cage), views of all tzble games, progressive jackpots, machines with bill validators and seft count rooms fmust be
viewed and recorded in colour '
The licensee must have the capability of creating first generation coples of video surveillance tapes that are standard VHS

format or other format approved by the Board. A video recorder shall have the capabllity to be selected and confrolled from
the control unit in the surveiflance room.

Surveitlance systems (Casinos only): Count Rooms and Casino Cash Desks (cage)

Evety licensee shall install, maintain, and cperate at all fimes a survelliance system that monilors and records clear
unobstucted views of aif areas and fransactions within;
a.  the hard count room and any area where uncounted coins are stored during the drop and count process, including
walls, doors, scales, wrapping machines coin sorters, vaulls, safes and general work surfaces;
b.  scalesin the hard count room shall have Interface capabilities {o the surveiltance system:

c. the administration office of the hard count room including the walls, doors, equipment and employees and their
movements;

d. the adminisiration office of the hard count foom shall have a panic alarm with the capabilify fo be interfaced into

5185

the survelliznce system and be recorded, .

t the soft count room, Including walls, doors, drop boxes vaudts, safes, niote conters and transparent counting
surfaces, with a dedicated camera on the counling surface and a dedicated camera on the stacked curency,

a the soft count room note counters shall have Interfaca capabilities to the surveillance system;

h. the soft count room shall have a panic alarm with the capability to be inlerfaced in fo the surveiliancs systemand
be recorded; .

. the casino cash desk (cage), including customer windows and close-Up view of the transaction areas to identify
chip values and cumency, employees’ windows, cash drawers, vaulls, safes, counters, chips storage and fill
windows; ,

i the casino cash dask transaction areas shall have a panic alam with the capability lo be Interfaced in to the
survelllance system and be recorded.

Al transactions within #e hard count reom, soft count room and casino cash desk (cage), musl ba recorded with sufficient

clarity to permit identification of each emrployee and his or her movemenls, and to pemit identification of &ll curency, coins,

and paperwork,

The soft count room, administration office of the hand count, and each transaction window in the casine cash desk (cage)

shall have audio moniloring capabllities.

The soft and hard count room tapes {video) must be retained for a minimum of thirty (30) days.

Table Games and Card Rooms (Casinos only)

All table game and card room areas wilh sufficient dlasity to permit identification of all Gealers, patrons, spectators and pit

personnel; _ .

a, all teble games or card tables surfaces, including table bank trays, with sufficient dlarity to permit identification of all
Chip, cash, dice and card values and the oufcome of the game;
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b. roulette lables must be recorded to permil views of the table; the wheed, the chip fioat, the dealer and the hand
movernents (over the 1able} of all patrons on one monitor sereen;
all drop, lip box slols and able numbers; -
all card room, pit desk or podium banks, including any drawers, cabinets and safes contained therein;
e.  aminimum of one addtional PTZ camera for every four table games which shall be used for general views, punter
scans and close-up views provided that all game play activities shall be individually monitored and recorded by a
dedicated high resolution camera per teble.
2, The strvelllance system must have the capability lo view and record simultaneously both the table game area and the-
table game surace.

a e

5186  Surveillance Systems: Gaming Machines (Casinos only)

1. Every licensee who exposes gaming machines for play, shall install, maintain and operate at all §mes a surveillance
system that possasses the capability to continuotsty monitor and record dlear, unobstructed, overall and confinucs view of
all areas that contain gaming machines with sufficient clarity o identify all patrons and employess and thelr movements.

2. Cameras recording slo! machines shall be positioned in such a manner that opened machine doors do not chstruct the
view {o the inside of the machine cabinet and a maximum of twelve (12) machines shall be covered by one camera. Note
that this nite Is based on the dstance that would be covered by 12 standard machines instalfed next fo each ofher.
Therefore gaps between machines must be laken Into account when reviewing the required number of cameras.

3 Every licensee who exposes gaming machines for play shall install, maintain, and operate at 2ll times a surveillance

system that possesses the capability fo moniter and record clear and nobstructed Views of all slot chenge booths,

. including their cash drawers, counter tops, counting machines customer windows, and employes windows, recorded with

sufficient clarity to permit identification of all fransactions, cash, paperwork, patrons and employees and their movements.
All counting equipment in the slots booths shall have interface capabllifies with the surveillance system,

All slots booths shall have panic alamn buttons directly linked to the surveillancs system.
The casino moniforing system must be interfaced with the slot machines, coin counters and weigh scales ensuring all emor
codes, conditions and information as laid out below by the Board is reporied on the system:

a  slot Machine emor codes and conditions

b, coln counfers

SRR

i. dencmination

i. randvalue of coins counted

iil.  booth number

iv. dateand Time
¢, weighscale

i, denomination

i value

it weight

iv. machine number

v. dateand Time

5187  Surveillance Systems: Casino Surveillance and or Security Offices (Casinos only)

1. The surveillance system must cover all areas of any secuity and or surveilfance office wherein any persons may be
detained, questioned, intendewed or inferrogated by casino security and or surveillance officers. The entrance o the
surveiltance room shall be monitored and recorded.

2 Security and or surveillance office coverage must includs both audio and video, be recorded at &ll fimes and the signal
must terminate in the surveillance room.

3 The recondings must be retained by the licensea for at least 30 days after the recorded event

4, In each office or room covered by this section, a sign must be conspicuously dsplayed which states that the area is under
constant audio and video surveillance,

5. The Board and its agents shall at all times be provided immediate access to the surveilance room and other surveiliance
areas, :

B. The inside of the survelllancs room including working areas employees and their movements shall be recorded and the

surveillance reom will consist of audio monitoring capability.
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5.188

1.

191

Casino Surveillance System Equipment Malfunctions

Every licensee shall establish and maintain a wiitten log of any and all casino surveillance system eq
and relaln the log for at least one year after the date of the most recent entry in the log.
Each malfunction must be repaired within 24 hours of the malfunction

ipment malfunctions,

Surveillance Systems Recording Requirements

In addtion lo any other videotape recording requirements that are o may be imposad by this Rule every licenses shall
record &ll views, activities, and locations as the Board may from time to time reduire,

Rules promulgated thersunder, and netify the Board immedfatety,
All videotape recordings produced by a survsillance system must present & clear and uncbstructed view of the scene

Every licensee must retain all videolape recordings for at least seven (7) days after the recorting Is prodiuced, unless a
longer time period is recuired by another section of this Rule, or by order of the Board,
The procedures used for labelling, storing and record kesping of video fecordings must be submitied in writing to the Board

for approval, one calendar month prior to operation or one calendar month prior to amendment {o the existing approved
method

A!lvideotapereoonﬁngsmustbemadeinrea!timearﬁnotinaﬁmelapserewdngnnde.

Surveillance System Plans; Alterations to Surveiliance Systems

Every applicant for a licence shall submit to the Board a surveiliance system plan with his or her ficence application for
approval by the Board. )

The survelllance system plan must include the following:

a casina floor plan that shows the Placement of all surveiliancs equipment
detalls of the camera view

idmﬁfyhemaci‘dnesandtablesooveredbyﬁwemmaasasanamﬁ\e
a defailed inventory of the surveillance system. This will Inciude number of cameras, monitors, ecuipment
specifications inciuding cameras and ihe detailed malix plan including the procedhures covering alamned areas,

AS Do

the prior approval of the Board, ‘
An applicant or a licenses shall submit to the Board an amended plan reflect;
no later than thity (30} days prior to the proposed alteration, This wil lso be applicable fox temporary o semi-pemanent

installations. A two day approval period must bs given to the Board for the installation of cameras used for the pposes of
covert operalions,

Compliance with Surveillance Requirements

“plications for a casino licence shall comply with the requirements set forth in this Rule no later than seven (7) days prior to the start of
ming cperations.
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Monitoring Control Systems

Tre Board recuires that the Gaming machine operalers ard casinas Irclement a compuledised Central Monitadng ard
Control System (MCS) capeble of meeting with the Beard's firctons:
Casinos

i, real ime commards from gaming equipment;

i, logging, searching and reporting of garming equisment evenls: to inchce at & minimum the lellowing:

a.  unauthcrised door open {cash box, maching zrd rote FxEolors);
b, cashbox, note acceplor machine decr opes

c.  cashbox, nole accepler machine docr closs:

d. invalid senvicerkey card;

€, powerof;

. poweron;

0. connection or bresk in connection to the menilodng syzem
h.  hepper eaply;

I Jeckpol, progressive jacknot won and valls feree

j. Jeckpotreset end credit cancel;

K. paid out ccins while door open {tast events);

L coinjam;

m.  register all personnel entesing the maching:

n.  @mrassh

o. intemal game degrostic failure;

p. g

g [omerr

r.  gaming equipment component erars: and

fii.  ccllection of individual device financial data;

. collecticn of indivicual soft meter data which will indluce st a minicem

inmeter;

ot meler,

coin drop meler to cash box:

Jackpat mater;

hande pull meter; and

bill valicatcr meters reflecling value of noles 2tented by deromination;
V. reconohabon of mater data against cash box hard count

v. syslems secunly,

i, the collecticn of maters must be pericrmed viz a seours fink o e iraching soffeare;
vil. logging of all manusl inputs to the system including 2 person periarring and authorsing the lmﬂ“ ard
fx any other recuirements as required by the Board,

“‘.fb a0 o

Gaming maching cperation
i, Leggirg, searching and reparing of gaming equipment 2vents;
unauthorised doer cpen (eash box, maching znd nots soEgis);
cash box, note zcceplor mechine door coes;
cash box, note accenior machine doer doss:
invalid sanicetkey card:
Power off;
Power on;
Cenneston o break in connaction to ihs meriiering sysiem;
Hepper epy,
Paid ¢l coins while door open (lest evenis);
Coin jamn;
Register 2l personnel enlening the mechins;
Ram resat;

t
r
(s

3T T e o0 e

o

ROM ey
C.;r*ur.-g ::QU!Q'."&.’][ CHTpenent enoes; &
. coitsction of indvidus! Gavics fnancal arg meter cc:.
i recoodiliztion of meter data sozinst cash box hard count ‘

- SYSiems secunly; A
V. validation of gaming equipment in the fild: :
v lhe SYSl:f'n must 2t a minimum be ahle o collect meters Via a delio method:

©
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vil. logging of all manual inpuis to the system Including the person performing and authorsing the input,
vill - the system must be able lo disabla or enabls a machine;
_ ix. peﬁonnanoereporﬁngasspedﬁedfmmﬁmtoﬁmbymwoard;am
X any other recuirements as required by the Board.
3. The MCS must be computer based with sufficlent cepacity (processing, memory, communications interfaces and hard disk
storage} to efficiently monitor, log and control all gaming devices as prescribed above.

5193 MCS Hardware and Software

1. The Board must approve the hardware and software configuration of MCS gaming systems,

2 The Assessment will evaluste the tolal configuration for refiability, recovery, audbiity, redundancy and secuily. Refer fo
SABS 1718 Part 3,

3 Anymgradesordxangestomesoﬁwarasystansmustbea:provedbyﬁnBoa:d,pnortot.pgradeorchangetakmg
place.

5194 Meter Wrap Handling and Metér Width

Operational procedures, software, elc. must be In a placa which, together with the width of the meters and the expected rate of meter

counts, are sufficient to cater for resulting meter wrap events (i.e. to detect and comectly hande meter wraps), and so preserve the true -
total statistics. .

5195  Device Configuration Database

which it monitors:
a8  Locafion;
b. dovice description (e.g. Serfal number, manufactures);
C.  configuration (i.e. denomination, software version installed, games available, progressive status); and
d. history of upgrades, movements and re-configurations,
2, This may be done by the MCS, a separate computer or manual system, or any combination thereof, but,, In any case the
information must be readily retrievabl.

1. - The Board requires a gaming device monitoring system to maintain the following information for each gaming device

5.196 ARetention of Unclaimed Monies

1. The licensee muslmaintainaregisterorrapoﬂofa]tprizenmeyvmid'lhasmtbemdaimedaﬂerapedodof 12 hours,

2 ﬂ:quardrequiresthatifiherea:eloo'o!d‘undaimedJadqaots,undaimedptimstoredmmesyslembyseﬁalnmher
o other access method is fo be secured on disk so that the list of undlaimed monies or prizes is restricted fo authorised
parsonne] only., .

3. The ability for the Board to identify amounts that are unclaimed must be provided.

4, Albmenies and prizes that are undaimed may not bs deducted for purposes of calaiis i Gaming levy.

5.

The procedures with regards to monfes orpﬁzeswwbyanﬂmmuslbeabrrﬁﬂedb&e&a'dforapptm‘
5197 A\ Password Protection

1. The operating system(s) used, as well s the MCS must provide comprehensive password secury.

2 Itis expected that all programs and important data ﬁlescanorﬂybeacoessedbyentryofapassxmdwmvdll be known
only to authorised personnel, '

3 The Board requires that storage of passwords and PINs be in an encrypted fonm,

4

A program must be available that wil st all registered users on the system including their privilege level on both the
operaling system(s) and MCS.

5.198 A Access by the Board

1. The Board is to be able fo access the MCS program and data memory at any time using either the electronic link to the
Board, or from a facility on the operators site.
2 The system software Is lo provide comprehensive search mecharisms for the purpose of examination of events and

statistical data. The mechanism should cater for a variety of "keys” for the search fncluding date, time, event number,
machine/terminal number, elc., and combinations thereof
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5192  Monitoring Control Systems

1. The Board requires that the Gaming machine cperators and casinos Implement a computersed Central Monitoring and
Control System (MCS) capable of meeting with the Board's functions:
1.1 Caslnos
I real ime commands from gaming equipment;

il

i

vil,

vill

ix

logging, searching and reporting of gaming equipment events; 1o include at a minimum the following:
unauthorised door open (cash box, machine and ncle acceplors);
cash box, note acceptor machine door open;
cash box, nole acceptor machine door dloss;
invalid servicekay card;
power off;
power o,
- conneclion or break in connection to the monitoring system;
hopper emply;
jackpot, progressive Jackpot won and value thereof:
Jackpot reset and credit cancel;
paid cut coins while door open (fest events);
coin jam; )
register all personnet entesing the machine;
ram resel;
Intemnal game dagnostic {ailure;
titt:
fom efror; .
i, gaming equipment component emors; and
collection of indvidual devics financial data;
collection of individual soft meter data which will Include at @ minimum
a inmeler
b, outmeter;
¢.  coindrop meler fo cash box;
d.  Jackpot meter;
o, hande pull meter; and
f. billvalidator meters reflecting value of notes accepted by denomination:
reconciliation of meter data against cash box hard count;
systems securily;
the collection of melers must be performed via a secure link to the machine software;
logging of all manual inputs to the system including the person perfomning and authorising the input; and
any olher requirements as required by the Board.

£V O TR TASO AL OO

1.2 Gaming machine operation

A

i,

=

Logging, searching and reporting of gaming equipment events;
unatithorised door open (cash box, machine and note acceplors);
cash box, note acceptor machine door open;
cash box, note aceeptor machine door close;
Invalid serviceskey card;
Power off;
Power on;
Connection or break in connection to the monltoring system;
Hopper emply,
Paid out cains while door cpen (test events);
Coin jarn;
Register all personne! entering the machine;
Ram resel;
Intemal game diagnostic failure;
Tl
ROM ermor;
p.  Gaming equipment component ermors; and
collection of indvidual devics financlal and meter data;
reconciliation of meter data against cash box hard count:
systems security;
validation of gaming equipment in the field:
the system must al a minimum be able to collect meters viaa dial-up method;

PPy AT TIO O OO T
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3.

Note that the Board may need fo log calo the computer to exectte extemal audit and intefrogation programs, The
password that the Inspector uses must give himvier READ ONLY access to al data, However, there should b suffident
space availabls to enable the officer of the Board to save a report comprising the read only infomation.

5199 J| User Interface, Documentation and Reporting

1.

5.200

5.201

Details of the Board's repasting requirement are to be provided to the Gaming Machine Operator and the casino by the
Board. The Board must be satisfied that;

a, the informalion printed or displayed is accurate

b.  the userinterface and operalion of the system is presented, both by the system and In documentation { Operators
manuals etc.), in & manner which is conducive to efficient operation of the system; and
¢ reports that are to be supplied to the Board must be clearly printed. '

Linked to Board Computing Facilities

The gaming machine operator and ¢asino Is to provide and malntaln an electronic link from thelr central computing facilities
to the Boards complter centre,

The electronic link must include all necassary ecuipment (ie. Cormputer terminals, Telkom, NTU's, Roizteis, Modems efc.)
and must comply to the following minimum specifications;

a.  casinos
Afull - time, on fine, dedicated digita! data line.
b.  Route operators

A dial up fadlity (either analogue or digital), dedicated for the Board's use only. Should the Board not be satisfied
with access speed and response times, a dedicated data line may be required,
The Gaming Machine Operator and casino must supply the Board with the necessary softwars fo enable the Board to link
to, and log on to the Operators MCS system.

This [ink is for either logging onto the Operator's MCS system Intetactively or dawnloading data at a frequency as nesded
by the Board.

Facilities for Inspectors

Facilities for Board's Inspectors are to inciude as a minimum the following:

a.  ability to determine operational hardware and software version levels;
b. ability o perform signature checks (Route operations ondy)s

c. abiity to verify that gaming machine and other aqlipment is orins;
d facilities to support an inspeclor working in the field.
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RULE 6: ACCOUNTING RULES

6.010  Definitions,
As used in this Rule:

1. "Business year" means the annuat period ysed by a licenses for intemnal accounting purposes,

2 "Fiscal year” means a period beginning on April 1 and ending March 315t of the following year,

3 “Handle" means the fotal rand value played through a gaming machine

4 "Statements of Generally Accepted Accounting Practice” means the auditing standards and procedures
published by the Accounting Practices Board.

5. "Statistical drop” means the estimated rand amount of cash and plaques put inlo the drop box as recorded by the
table supervisor or degler,

8. “Statistical win - tables" means the estimaled rand amount won by the licenses through table play as recorded by
the table supenvisor,

T, “Statistical win - slots” means the machines handla muttiplied by the theorstical hold percentage,

8 "Wager” means a sum of fmoney or thing of valua risked on an uncertain occumence,

6.020 ) Board audit procedures.

1. The Board shall organise and maintain a Compliance Division whoss authority it shall be;
a. o conduct periodic audils or reviews of the books and records of ficensees;
b, doreviewthe accounting methods and procedures used by licensess;

C. ~toreview and cbserve methods and procedures used by licensees to count and handle cash
negotiable instruments, and credit instruments;

d. o examine the licensees' records and procedures in extending credit, and to confim with gaming patrons
the existence of an amaunt of debt and any settlement thereof

& o examine and review licensses"intemal control procedures;

f. to examine all accounting and bookkeeping records and ledger accounts of the licenses or a person
controliing, controlled by, or under common control with the licensee;

8- vlo examine the books and records of any licensee when conditions indicats the need for such action or
upon the request of the chief executive officer or the Board; and

h. y( to investigate each licensee's compliance with the Act, the Regulations and Rules of the Board,

.
i

pa The Compliance Division shall conduct each audit in conformity with Generally Accepted Accounting Practices.
The Compliance Division shal] Piepare an appropriate report at the conclusion of each audit and shafl submit a
copy of the report to the Board, :

3. At the conclusion of each audit, the Compliance Division shall review the results of the audit with the licenses.

4, When the Compliance Division finds that the ficenses is required to pay additional fees and levies or finds that the

licenses is entitled 1o a refund of fess and levies, it shall report its findings, and the legal basis upon which the
findings are made, to the Board and o the licensee in sufficent delail to enable the Board fo determine if an
assessment or refund is required,

6.030 A Procedure for reporting and paying gaming levies and fees,

Levies and fees required under the Act and Regulations and alf reports relating thereto must be received by the Board not later
than the due date Specified by Act, the Regutations or these Rules.

6.040 A Accounting records.

1. Each licenses, in such manner as the Board may approve or require, shalt keep acourate, complete, legible, and
pemanent records of all fransactions pertaining to revenue that is subject to fees and levies pursuant to the Act
and the Regulations. Each licensee that keeps permanent records in a compulerised or microfichs fashion shall
provide the Compliance Division, upon its request, with a detailed index to the microfiche or computer records that
is indexed by casino department and date.

2. Each casino, route, bingo, manufacturer, maintenance and supplier licenses shall keep general accounting fecords

on a double entry system of accounting, maintaining detailed, supporting, subsidiary Fecerds, including:
a, detailed records identifying revenues, expenses, assets, liabilities, and equity for each establishment:

b. detailed records of all markers, oU's, retumed cheques, hold cheques, or ofher simifar credit instruments;

I [ o5 ey 2 o e
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6.050 A

6.060 A

c. Individual and statistical game records lo reflect statistical drop, statistical win, and the percentage of

statistical win to siatistical drop by {able for each table game, and to reftect statistical drop, statistical win,
and the percentage of statistical win to statistical drop for each type of table game, either by each shift or
other accounting period approved by the Board, and individual and statistical game records reflecting
similar information for ali other games;

d. gaming'maching analysis reporis which; by each machine, compare actual hold percentages to theoretical
hold percentages and any varances relaled thereto; -

e the records required either by the minimum standards for intemal control systems or by the licensee's
system of intemal contrei;

f. joumnel entries prepared by the licenses and its independent accountant; and

g. any other records that the Board specifically requires ba maintained.

If & licenses fails to keep the records used by it o calculate gross gaming revenue or any other applicable fees or

levies, the Board may compule and determine the amount of taxable revenue upon the basis of an audit conducted

by the Compliance Division, upon the basis of any information within the Board's possession, or upon statistical
analysis.

Records of ownership. - |

Each corporate licensee shall keep on the premises of its gaming establishment, or shall provide to the Compliance
Division upon its request, the following documents pertaining to the company:

—~& eertified copy of the memorandum and articles of association and any amendments;
b. +"acopy of the bylaws and any amendments; ,
c. —atepyof the company’s certificate to commence business;
d ~ategister of all current and former officers and directors;
e, ..minutes of all meetings of the shareholders;

f. ~minutes of alt meetings of the directors and committeas of the Board of directors: and
g

h

i

J

k.

o

_for non-listed compantes a register of all shareholders listing each shareholder's name, address, the
“number of shares held, and the date the shares where acquired; '
v~ the share certificate ledger;
1 & record of all transfers of the company’s shares; and
a record of amounts paid to the company for issuance of shares and other capital contributions; and
vfor lisled companies a register of all shareholders, holding 5% or more of the issued shares glisting pf each
shareholders name, address, the number of shares held, and the date the shares wers acquired;
Each parinership licensee shall keep on the premises of ifs gaming establishment, or provide to the Compliance
Divislon upon Ifs request, the fellowing documents periaining to the parinership: '
a. a copy of the parinership agreement and, if applicable, the cariificale of limited partnership;
b. a list of the pariners, including their names, addresses, the percentage of interest held by each, the amount
' and date of each capital conlribution of each pariner, the date the interest was acquired, and the salary
paid by the partnership; and
c. arecord of alt withdrawals of partnership funds or assets.
Each sols proprietorship licenses shall keep on the premises of its gaming establishment, or provide to the
Compliance Division upon its request, a schedule showing the name and address of the propristor and the amount
and date of the propristor’s original investment and of any additions and withdrawals.

Record retention; non-compliance.

Each licensee shail provide the Compliancs Division, upon its request, with the records required to be maintained by the Act,
Regulations and Rules. Unless the chief execuliva officer approves or requires otherwiss in writing, each licenses shall retain
all such records within Northem Province-foratleastt aarkarerineyara made. Fallure to keep and provida such records is

an offence.

8.070 A Standard financial statements.{Excluding Sites

1.

Each licenses, in such manner and using such forms as the chief executive officer may approve or require, shall
prepare a financial statement covering all financial activities of the licenses's establishment for each fiscal year. [f
the ficensee or a person controlling, controlled by, or under common control with the licenses owns or opsrates
room, food, or beverage facilities at the establishment, the financial statement must cover those operations as well
as gaming operations. Licensees shall submit the financial statements to the Board not later than sixty (60} days
foltowing the end,of tha ﬂsca}&ear cevered by the statement,

C 9\4&4%51-!'@’3 'ijla,\es;h,é,\ Clge 3
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Each financial statement must be signed by a licenses who thereby attests to the completeness and accuracy of
the statement. In the event of a Jicsnce termination, change in the business entity, or a change in the percentags
of ownership of more than 20%, the licenses or former licensee shall, not fater than 75 days after the event, submit
lo the Board a financial statement covering the period since the pericd covered by the previous standard financial

statement. '

2, The chief executive officer may prescribe & uniform chart of accounts and accounting classifications. Licensess
shall prepare thelr financial statemenis in accordance with the chart or in a similar form producing the same
information,

3. Each licensee shalf fumish to the Board, upon the chisf executivs officer's writlen request, statistical and financial

data for the purpose of compiling, evaluating, and disseminating financial information regarding the economics and
trends within the gaming industry.

6.080 A Gross revenue computations.

1. For each table game, gross revenus equals the closing float plus credit slips for cash, chips, or tokens retumed to
the casino cage, plus drop, less cpening float and fills to the tabls,
2. ot eash gaming maghine, gross gaming

less total-out (metsied amount)

ERLO

4ess-hand: pays,fale licensepuelains

ol RRREY, or.- cosls of travel, food.li, se,' and focd and beveraeﬂ-
*@Bﬁﬁt&mﬁaﬁmﬁ%s@sﬁnrﬁm& If on any given day, & machi

Wt A 4

monitoring system, the method of caleulation for gross aming revenus will be : Drop Jess fills less hand pa S L *‘

g fill

uld be nol |

Lk

‘( CH 1 'i a

4, : 0ss in gross reventie computatians.

5. i in any month the amount of gross revenus is less than zero, the licensee may deduct the excess in the
succeeding months, until the Joss is fully offset against gross revenue.

LG

K fa BT OIS T
Alicensee shall not include either shill win or-shill |

6.090 A Mandatory count procedure. {Gasino only)

1. X' Except as otherwise provided in subsection 2:
a Each licensee shall report annualiy to the Board, on or before 1 Apiil, the time of limas when drop boxes
and other similar receptacles will ba removed and the contents counted. All drop boxes and other similar
receptacles must be removed and counted at the time of times previousty communleated to the Board, The

executive officer requests a changs of authorised limes.

b. Each licensee shail quarterly submit a list, and any subsequent changes, to the Board of employees
authorised to participate in the count and those employees who are authorised to ba in the count room
during the count {"count personnel list"). &hﬁ;ﬁmmtzspersmne{ziistnshaiEaindmleeﬂ'mse:pemnﬁiﬁany,zwho

*-‘h@id;-an=-interestqiname4icenseerandashailf-incﬁcate?wvhats‘relationshlpfbyﬁb{oodfor:s-maniage,s if-any; exists.,
-between any.person.on such dist orany Interestholder or employee of the-gaming establishment:

¢ The count personnel list shall also indicate the job position held by each count smployee.

2. Unless otherwiss administratively waived or amended by the chief executive officer of the Board or his designes,
each casino licensee shall submit the information required by this section lo the Board, in a format acceptable fo
the chief executive officer.

6.100 A Handling of cash.

Each gaming employes, owner, or licenses who receives cumency of the Republic of South Africa (other than tips or gratuities)
from a patron in the gaming area of a gaming establishment shall promptly place the curmency in the locked box in the table ar,
in the case of a cashier, in the appropriate place in the cashiers' cage, or on those games which do not have a locked box o on
card game tables, in an appropriate place on the table, In the cash register, or other repository approved by the chief executive

officer. The handiing of foreign cumrency must be included in the licensees minimum standards of intemal controls as approved
by the Board,
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6.110 A Extension of time for reporting.

The chief executive officer, in his sole and absolute discretion, may extend the time for filing any report or document required
byRules.

6.120 A Patitions for re-determination: procedures _

1. A licenses filing a petition for re-detemmination with the Board shall serve a copy of the petition on the chisf
axecutive officer,
2, A licenses shall, within 30 days after the petition is filed:

a, pay all taxes, fees, penalties, or interest not disputed In the pefition and submit a schedule o the chief
executive officer that contalns its calculation of the interest dug on non-disputed assessments;

b. file with the Board a memorandum of polnts and autherities in support of a re-defermination, and serve a
copy of the memorandum on the chisf executive officer; and

extend the time perods specified in this section upon motion and for good cause shown,

5. The Board may, at its discrelion, deny a petition for re-determination if the licenses fails to comply with the
requirements of this section,

6.130 A Claims for refunds: procedures

1. A licensee filing a claim for refund with the Board shall serve a copy of the claim on the chisf executive oificer,
2, licenses shall, within 30 days after the claim is filed, file with the Board a memorandum of points and authorities
in support of the claim, setting forth the legal basis and the licensee's calculations of the amount of the refund and
any interest due thereon, and serve a copy of the memorandum on the chief executive officer, and file with the

Board a certification that it has complied with the requirements of this subsection,

3. The chief executive officer shall, within 30 days after service of the licenses's memorandum, fils a memorandum of
points and authorities In opposttion to the ficensee's claim and shall serve a copy on the ficenses. The licenses
may, within 15 days after servics of the chief executive officer's memorandum, file 3 reply mermorandum,

4 The chief executive officer and the licensee may slipulate to extend the time periods specified in this section if their
stiputation to that effect Is filed with the Board before the expiration of the pertinent time period. The Board may
extend the time periods specified in this section upon motion and for good cause shown,
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RULE 7: DISCIPLINARY PROCEEDINGS
7.010 DiscipiinaryProceedings.

Disciplinary proceedings ba govemed by the provisions of the Norther Province Casino and Gaming Act | {Act No 41

QOR}'

Wi lF
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RULE 8: PATRON DISPUTES
8.010  Construction. ‘?:?

Patron dispule procsedings be govemed by Chapter Ilf of the Regulations.
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RULE g: TRANSFERS OF FINANCIAL INTERESTS;.LOANS
8010  General,

1, No person shall sell, purchass, assign, leass, grant or foreclose a sharg interest, hypothecate or otherwisa transfer,

Regulations of the Board and these Rufes,

2. No licenses shall Permit any person to make an investment of five parcent or more in, or in any manner whatever
participate in the profits of, any licensed gaming Operalion, or any portion thereof, except in accardance with the
Act, the Regulations of the Board and thege Rulas,

3 No person shall transfer or canvey in any manner wha tsoaver any interast of any sort whatever in or 1o any licensed

in any such fepresentalive capacity shall hold Or acquire any such interast or 80 jinvest or Participate without first

having fully disclosed all facts pertaining to such Fépresentation to the Board and cbtained wiitten permisslon of ths
Board to 5o act.

9.020  Transfer of interest among licensees.

if & person who is the owner of an interest of fiva percent or more iy & licensed gaming operation proposes to transfer his
interest to a person who s then the owner of an interest in such licensed gaming operation, both parties shall give written
nolice of such proposed fransfer to the Board, Including the names and addresses of {he parties, the extent of the Interest
Proposed to be transferred ang the consideration thereof. In addition, the proposed transferee shall fumish the Board with a
Swom statement selling forth the source of funds to be ysed by him in acquiring such interest; and he also shall fumish o the

_ o be individually qualified to be licensed, as appropriate,

2 Applications for a transfer of inlerest o an unlicensed person, except the granting of a beneficlary interest in equity
shares of a licenses or of & holding company subject to Rule 12, shall be mads by the transferce applying for
licensing in accordance with the Act, the Regulations of the Board and the Rules as provided in Rule 4,

3. Evidence of the transferor's agreement to transfer the interest applied for must accompany the application (a
cerlified copy may be submitted) . Licensing of the transferee shall be deemed to constitute approval of the
lransfer by the Board,

4 Applications for approval of the granting of 4 beneficiary interest of five percent or more shafl be made in writing to

the Board, The application shall set forth all material fagts relating to the transaction and be accompanied by
copies of the documents evidencing the transaction, An application wilf not ordinarily ba granted unless such

a, the physical location of the certificates evidencing the transaction shall at ) times remain within the
territorial boundaries of he Northem Provinee

b the holder of said certificates shall not surrendar Possession of the shares without he prior approval of
the Board.

An approval of the granfing of 3 beneficiary interest shall be desmed to constitute approval of the fransfer by the Board. No
stch aporoval, however, shall constitute permission to foreclose without a further order of the Board,

[ TE S TR T e e
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8.040  Duties of companies and agents.

No licensee or helding company, or officar, director or transfer agent thereof, shall cause or permit any share certificate or other
evidence of beneficial interest therein to be registered in its books or records in the name of any nomines, agent, trustee of any

other person other tan the true and lawtul owner of the beneficial interest thersin without written permission of the Board to do
50,

8.050  Escrow required.

9.060  Participation in operations.

1. Except as provided in these Rules pertaining to emergency sifuations, or in subsection 2, or on approval of the
Board, no person who proposas to acquire an interest of five percent or mors in any ficensed gaming cperalion, In a
licensee, or in a holding company shall take any part whalever, as an employes o otherwise, in the conduct of
stch gaming operations or in the operation of the-establishment at which such gaming operations are conducted
while his application for a licence or for approval to acquire such interest s pending.

2, An employes subject to subsection 1 may continue to be employed pending the Board's decision on his application
to participate if:

a He has been employed by the licensed gaming operation, licenses, or holding company for mora than six
consecutive months prior to filing his application to participate;

b. when he files his application to participale, he also requasts permission from the Board fo continue fobe so
employed pending Board action on his appllcation to participate; and

c. the Board, acting in its sole and absoluts discretion, does not within 30 days deny the request fo continue
employment pending Board action on the employese's application to participate,

8.070  Emergency situations.

Board may waive ths fequirement of Rules 9.050 and 8.060, cr either of them, in accordance with the procedures hereinafter
set forth,

3.080  Application for permission to participate.

1. A proposed transferes of an interest who desires to participate in any manner, whether financially or otherwiss, in
the operation of the licensed establishment Or games prior to actual complstion of the transfer of interest in
accordance with the foregoing Rules shall make written applicaticn to the Board for permission to so participate,

setling forth, under oath, facts showing the necessity of such participaticn, together with the following information to
be given under cath:

a. the extent to which and the manner in which the proposed transferes desires lo participate pending
completion of the proposed transfer.

b. a complete financial statement and a statement showing scurces of all funds to be used in connection
with the proposed transfer of interest and in the participation prior to transfer.

c. a full and complete statement of the proposed plan for effesting the proposed transfer of interest,

including:
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i.  the extent of the Interest to be transferred;
il.  the date on which It Is desired lo complets the transfer;
ifi. ~ the total consideration to be paid and the time and mannar of
payment thereof; . :
Iv.  details of any other financial amrangements between all parties involved
V. delails of all other pertinent Arangements between the parfies.

d. full, true and comect coples of alf documents pertaining to the proposed transaction or transactions
including all agreements between the parties, leases, notes, mortgages or deeds of trust, and pertinent
agreements or other documents with or involving third parties.

8. the names and addresses of al] persons with whom the proposed transferes expects to be associated in

connection with the operation of the licensed games or sstablishment, or both, both as to the pericd

pending complstion of the transfer and thersafter.

a full and complete statement of any proposed changes in manner or method of operalion of the licensed

establishment and any proposed changes of or additions to supsrvisory personnel, both as to the period

pending completion of the transfer and thereafter,

2, If two or more Individuals desire to participats in the operation of a licensed establishment or games as a group,
whether as individuals or as shareholders, officers or directors of a company or other business entity, Joint
application may be mads in accordanics with subsection 1 aboys,

3. If the emergency requiring immediate participation consists of the actual or threatened insolvency of a licenses or
holding company, and the Interest to-be transferred or issued Js 3 financial parficipation, the application will not be
granted unless the applicant demonstrates the immediate and ungualified availability of sufficlent funds and credit
to cure such emergency to the same extent that such funds and credit would be required in connection with an
application for licensing or-registration not involving actual or threatened Insolvency.

4, The Board may require an applicant for permission fo participate fo fumish such additional information as it may
desire befors acting on the application. .

8.080  Permission to participate,

After recelpt of a proper application for permission to participate and such additional information as the chief executive officer
or Board may require, and after such investigation as the chief execulive officer or Board deemg necessary, the Board may
grant emergency pemission for a proposed fransferes to Participate in the eperation of the licensed games or establishment,
licensee or holding company, subject to joint management with the existing licensee or licensess or managing officers of a
comorale licensee or holding company.

9.100  Extent of participation permitted.

R Pending finat action on the application of a proposed fransferee, the existing licenses or licensees will be held

*

responsible for the conduct of the ficensed games or establishment, for all licence fees payable, and for all acts or
omissions of proposed transferees participating in the operation.

2 Except as hereinafter provided, no proposed transferes who has been granted such emergency parmission to
participate shall be permitted to withdraw or recelve any portion of the profits of such establishment or licenses or

9.110  Application for licence.

Any proposed Iransferes to whom emergency pemmission to participate has been granted shall, within 10 days thereafter if he
has not already done 80, make formal application for licensing or approval ag required by the Act, the Regulations of the Board
and these Rules,

9120  Effect of permission to participate; withdrawal,

1. The granting of smergency pemmission to parlicipate is a revocable privilege, and is not to be a finding on the part

neA
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2 Emergency permission to participate may be withdrawn summarily at any time at the discretion of the Board,
without notice or hearing or other proceedings of any kind, v
3. Upon receipt of notice (hat emergency permission to participate has been withdrawn the proposed transferes shall

be immediately disassociated from any participation whalever in the operation of the licensed establishment,
licansee or holding company, Any money or other thing of valus which may have been Invested or made use of in
the operalion of the licensed establishment, licenses of holding company shall be forthwith retumed to the
proposed iransferes or deposited in escrow in compliance with Rule 9.050, :

Any porticipation whalsoever on lhe part of a proposed transteree after notics of withdrawal of emergency

9.130  Transaction reports,

As used in this section, "licensee”™ means any person {o whom a valid casino or bingo gaming licence, manufaclurer's,
supplier's or maintenance licence, gaming machine operalor's licence of gaming machine sile licence has been Issued,
fegardless of the focation of the company in possession of the licence. The term does not include a person licensed sclelyasa
holder of a share or other ownership interest in, as an officer, director or key employes of, or due to any other refationship with,
a licensed operation.
Any licensee that receives, accepts, or makes use of any cash, property, credil, guarantes, benefit or any form of
share loaned to, leased o, or provided for or on behalf of the licenses or an officer, director, agent, employea or

shareholder of the licenses, in a transaction required to be reporled under subsections 2 through 6, must report the

contract date or the date the cash, property, credit, guarantes, benefit or shara is received,

2 Except as provided in subsection 4, each of the fellowing fransactions must be reporied to the Board:
a, leases, including leaseback transactions and capilal leases;
b. deposils received by the licensee pursuant fo an anangement for use of space at the licensee's
estabfishment;
c, instalment purchase contracts;
d. property donated lo the licenses,
3. Excep! as provided in subsection 4, each of the following transactions must be reported to the Board;
a, loans, mortgages and tnest deeds;
b, capital contributions and Iéans by an individual who is a shareholder, pariner or propristor of the licensee;

c. safekeeping deposits which: _
I. are made by an individual beneficially owning, directly or indirectly, a 5 percent or greater Interest in the
licensee;
if. are commingled with the licensee's funds;
iii. are left for more than 10 days; and

iv. atany time during that period, aggregale fo an amount greater than 25 percent of cash in the cage.
d, lines of credit,

8. accounts payable and accrued expanses dus 1o unaffilialed persons where the payment {ems or aclual
length of payments exceed 12 months,

f conversions of accounts payable, acerued expenses or other liabilities to notes payabls,

g. debls forgiven by a tender,

h. guarantees received by the ficenses.

i capital leases, other than vehicle leases, where an option to purchase exisls.

J aceruals of salary due to an individual directly or indireclly owaing an interest in the licensee whera the
accrual period exceeds 90 days,

4, The following transactions need not be reported to the Board regardiess of the rand amount of the transaction, fair
market value of the assets involved, or average monthly payment:

a, draws against a previously reported extension of credit.

b. excepl for items specifically described in subsections 2 or 3, goods or senvices which are exchanged for
other goods or services of an affiliats of the licensee,

c. short-term cash loans which have a payback period of less than 7 days and are provided fo the ficensee on
a reqularly recurring basis, provided the terms and conditions of the amrangement have rot changed, and
provided the initial loan or financing amangement has been reparted,

d. loans and other financing activities that were reviewed during the licensee's licensing investigaticn,
provided the terms and conditions of the amangements have not changed.

€. financing of gaming machines Installed and used during a gaming machine trial period authorised pursuant
to Rula 11.

2714476-—D
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f. funds recsived by the licensee In satisfaction of accounts or notes receivabla,

g purchases or leases of gaming devices whers the seller or lessor is a licensed manufacturer or supplier.

h. cash, property, credit, services, Quaranty, benefit or any form of share loaned 1o of provided for or on behalf
of the licenses by a licensed affiliate, ficensed subsidiary or registered parent of the licenses.

i. assessments for property {axes or other impravements by, or accrials for taxes dus to, a governmental
entity.

] payments of gaming winnings over time to patrons,

k. deposits of payments recelved by the licenses in conjunction with a convention or sirnflar event.

1, leases, including leaseback transactions and capital leases, where the lease term, including any extensions
or renewals, does not excesd 90 days,

All renewals, changes or modifications to the terms or conditions of transactions previously reported under this
section must be reported.

The report to the Board required by this section must include the names and addresses of all parfles fo the
transaction, the amount and source of the funds, property or credit received of applied, the nature and amount of
security provided by or on behalf of the. licenses, the purposs of the transaction, and any additional information the
Board may require. The report must be mads on a form provided or approved by the Board, accompanied by a fully
executed copy of the financing agresment, and signed by an owner or approved key employee,

In the event a party to a loan or other cash infusion being reported is an individual other than the reporting licenses,

information the Board may require,

I, after such Invesligation as the Board deems appropriate, the Board finds that a reported transaction Is inimical to
the public health, safety, morals, good order or general welfars of the people of the Northem Province, or would
reflect, of tend to reflect negatively discredit or bring upon the Northem Province or the gaming industry, it may
order the transaction rescinded within such time and upon such terms and conditions as it deems appropriste,

The chisf execulive officer may waive one or more of the provisions of this section or require a repord of a
transaction not otherwise addressed in this section or a supplemental filing, upon a finding that the waiver,
reporling requirernent or supplemental filing is consistent with the purposes of the Act.
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RULE 10: CHIPS, TOKENS, PLAQUES, DICE, CARDS, ROULETTE WHEELS AND BALLS

10.010  Gaming chips: Value and non-value; physical characteristics

1

Each gaming chip issted by a casino shall be round in shape, be a minimum of 39 mm in dameter and a maximum of 45
mm in dameter and have clearly and permanently impressed, engraved or Imprinted thereon, the name of the casino or
trada name on each side of each chip and the dity or locality where the casino is located on at least one side of each chip,
other than chips used exclusively at rouletts, Gaming chips wiln a value contained thereon shall be known as *value chips™
and gaming chips without value contained thereon shall be known as "non-value chips”. The manufactures logo or other
marking identifying the manufacturer must be inscribed on at least one side of each chip, other than non-value chips used
at roulette.

Value chips may be issued by a casino licenses in denominations of R1-00, R2-50, R5-00, R10-00, R12.50, R20-00, R25-
00, R50-00, R100-00, R500-00, R1000-00, R5000-00, R10000-00. It, however, shall be within the discretion of the casino
ficenses to determine which of thesa denominations will be necessary for the conduct of gaming operations.

Each denomination of value chips shall have a different primary colour from every ofher denomination of value chip. The
primary colour lo be ulitised by each casino ficensee for each denomination of value shall be:

R1-00 *Dark brown”
R2-50 “Violet'

R5-00 "Gold”

R10-00  Emerald Green”
R12-50 “Comflower Blue
R2000 *Fiesh”

R25-00 "Ocean Blug®
R50-00 “Signal Red”
R100-00 "Black’
R500-00 "White®
R1000-00 “Hot Pink*
RE000-00 Turquecisa blue”
R10 000-00 “Grape’

= —— R N N

In conjunction with the aforementioned primary colours, each casino ficenses shall ulilise contrasting secondary and
optional third colours for the edige and spots on each denomination of velue chip. Unless othenwiss approved by the Board,
no casino licenses shall use a second colour on a specific denomination of chips identical to the secondary colour used by
anther casino licenses on that same denomination of chip. However if the licensee makes uss of the optional third colour,
then the secondary colour may be identical to that of another casino licensees secondary colour provided that the third
colour is then different
Each denomination of value chip utilised in a ¢asino shall, unlass otherwise authorised by the Board;

a have the outer fim contain tha value of the denomination of the chip.
b. have the casino name and location, clearly and permanently impressed, engraved or imprinted on the centre
: portion of the chip.,
. the manufacturer's name or logo must appear on all value chips. This may be accomplished by making use of
invisitle ultra violet printing process.
d. have each chip designed so that when stacked with chips of other denominations which are viewed on "CCTV",
the denomination of the chips can be distinguished from that of the others in the slack.
e be designed and manufactured so as to prevent, o the greatest extent possibie, the counterfeiling of such chips.
Each non-value chip utifised in a casino shall ba issued solely for the purpose of gaming at roulette. The non-value chips at
each foulette tabla shall;

a, have the casino name and location as approved by the Board, clearly pressed, engraved or imprinted on the chip.
b. contain a design inserted or symbo! differentiating those chips from the non-value chips being used at every
other roulette table in the casino,;
c. be designed, manutactured and constructed so as to prevent, to the greatest extent possible, the counterfeiting of
such chips,

No person at a roulette table shall bs issued or permitted to gamble with non-value chips that are identical in colour and
design to value chips or non-value chips being used by anather person at the same table. When a palron purchases nen-
value chips, a chip of the same colour shall be placed in a chip-res or other device as approved by the Board, to the outer
fim of the roulette whesl, .
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10.

1.
2.

13,
14,

a the balance on hand at the beginning of the month;

the bafance on hand at the end of the month;

. documentation as to who I holding these chips {if known); and
f. shown in a format that makes provision for tha daily movement.
No casino licensee shall Isste or cause Io be Ulised in its casino, any value Or nor-value chip tnless and untf such chips
are approved in temms of the Boarg Regulations.
No casino licensee or other person licensed by the Board shall manufachure for, sell to, distibuts to O Use in any casing
outside of the Northem Pm\dnce,anyva!ueormvalaemip having ﬁ)eaanedesjgnasimsewwedforuseinawsmo
in the Northem Province, ’
Promotional chips must be of such shape and size and have such other specifications so ag to be distinguishats from other
chips as detemmined by the Board,
Each side of each promotional chip must conspicuously bear the inscription * No Cash Value?,

b,

c. the number of valug chips retlumed to inventory during the month;
d

a8

10.020 Gaming Plagques:Physical Characteristics

1.
2

1.
2
3.

Gaming plaques in the denominations of R50, R100, R500, R1000, Rs 00000, R10 000-00, R25 000-00, R50 000-00 and
R100 000-00.

Unless authorised by the Board, each gaming plaques shall ba Squars, rectangular, oval or round in shape and no smaller
than
a.  RS0andR100, 45 mmin length by 45 mm in width;

measured at points of greatest length and widih.
Each gaming plague shall have clearly and Pennanentty imprinted, impressed o engraved thereon, the specific value of the
plaque in numerals and ths name of the casino issuing it, a serfal number and the manufacturers iritials,
No casino licenses shall issue of causs to be utiised in its casino, any plaques unless and unfi such Plaques am epproved
in tems of the Regulations of the Board,
No garming Plague shall be issued unti Haecasinolicenseehasstbqﬂttedtothe Boarderx:l!haBoardhasapproved, a

active play.
Whenever the pimary set of chips is removed from aclve play, the casino licensee shall immedately notify a
fepresentative of the Board of this, as well as the reason for such occtrence,
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10040 Submission of Gaming Chips, Plaques and Promotional Chips for Review and Approval

—

A casino licenses shall submit to the Board the final artwork of ezch denomination of gaming placue, the final artwork of each valus and
non-value chips I its primary and secondary sats, and the final artwork of each promotional chip, and shall not purchase or utifiss such
chips, placues or promotional chips for gaming purposes unti! approved by the Board. Once the final artwork has been approved by the
Board and the chips, placues and promotional chips ordered, a sampls of each must be supplied ta the Boand prior to said chips being
utilised for gaming purposes. : '

10.050 Nature and Exchange of Gaming Chips, Plaques and Promotional Chips

1. All wagering on authorised games, other than slot machines, in a casino shall be conducted with chips or plaques:
provided, however, that promotional chips shall be permitted for uss in wagering al authorised games in accordance with
Northem Province Garing Regulation 89, Garming chips previously issued by a casino licenses which are not in active use

any other fransaction but a gaming transaction. Gaming chips shall only ba issued to casino patrons from a cash dask or at
tables and shall only be redeemed al the cash desk {cage); provided, however, that gaming chips may be exchanged by a
patron at the slots booths for curmency, coln, o slot tokens to play the slot machines,

time to demand that the person in possession of the gaming chip or plaque, surrender the item fo the casino licensea
exercising its right of redemption in accordancs with {6) balow.

4, Each casino licenses shall redeem prompty, its own genuine gaming chips and plaques, except when the gaming chips or
plaques were cbiained of am being used unlawfully, A casino licensee shall redeem gaming chips or plaquas by

which relates to winnings,

5, Each casino licensee shall have the right o demand the redemption of its garming chips o plaques from any pefson in
possession of them and such person shall redeern said chips and plaques upon presentation by the casino licenses of
cash o an equivalen amount.

6 Each casino licensee shall redeam promptly, the casino’s own gentine gaming chips and presented to it by any other

a.  thataminils possession and that have besn issued by other legally operated casino licensses; and
b.  thatithasissued and that are presented to it for redarmpion by any other legally aperated casino licensee.

10.080 Receipt of Gaming Chips or Plaques from Manufacturer or Distributor; Inventory, Security,
Storage and Destruction of Chips and Plaques

1. When gaming chips or plaques are recaived from the manufacturer or dstributor thereof, they shall be open and checked by
at least three people {excluding the Board representative), one of whom shall be from the accounting or audting department
of the casino licenses and one of the surveillance department of the casino licenses. The Board must ba notified at least one
week prior fo the pending zfival of said edulipment by the Casino, Route or Bingo licensee. Any deviation between the
invoice accompanying the chips and Plaques and actual chips or plagues recelved, o any dafects found in such chips or
plaques, shall be reported promptly to the Board, ]

2 After checking the gaming chips and plagues received, the casing licensee shall recond in a chip inventory ledger the
cenomination of the chips and plaque received. The number of each denomination of chip and plaques received, record the
serial number of each plaques received, the number and description of all non-value chips received, the date of such receipt
and the signatures of the indviduals who checked stieh chips and plaques.

3 Ifany of the gaming chips or plaques received from such manufackurer of distributor are to be held in reserve and nol utilised
for active gaming either at the tables o In the cash dask (cage), they shall ba recorded in the chip inventory ledger as ressrve
chips or plaques and shall be storedin a separate locked compariments in:

a.  anapproved casino vault or safe;

b.  compareble securs area, approved by the Board, which is adiacent to and accessble exclusively from the casino.
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& anapproved casino vault or safe;
- comparable secure area, epproved by the Board, which is adacent lo and accesshle exclusively from the casino,

5. Wheneveranygaming chips or plaques are taken from or relimad o either the reserve dhip or plaque inventory or the
secondary et of chips, this shall be accomplished in the presencs of at least two indviduals and the denominations, number
and amount of chips or placueas so taken or retumed, shall be recorded In the chip inventory ledger together with the date and
signatuires of the individuals camying out this process,

6. At the end of each gaming day, a casin licenses shall compute and record the tnredeermed fiability for each denomination of

casino personnel involved,

8. A casino licenses shall ensure that at all tme there is adequate security, as approved by the Board, for all gaming chips and
Plaques in its possession,

10.070  Siot Machine Tokens: Physical Charadeﬁsﬁcs

1. Each Slots Token issted by a casino licenses shall ba round in shape and have cleady and permanently impressed thereon
thenameorﬂme!radenameofmelfoenseeonaueaslonasideofeada tokmandmedtyorlmlilywhm the casino is
located, and the specific value of the token on at least one side of each loken, and the manufacturer’s name or a distinctive

8. 25¢ shalt be 20.00mm in dameter witha £0.05 tolerance, the thickness shall be 1.70mm with a 0.08mm tolerance,
and the mass shall be 4,00 grams with a + 3% lolerance, The conductivity shall be not less than 11% 1ACS
{Intemational Anneated Copper Standard), and not more than 13% IACS. The token shall be manufactured from a

and tha mass shellbo 80 grams with 3% tolerance, The conductviy shell e o less than 6% IACS (Intemational
Annealed Copper Standard), and not more than 8% IACS. The token shall be manfactured from a solid material
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f R10 shall be 28.50mm in diameter witha+0.05 tolerarce, the thickness shal be 2.40mm with a 0.08mm
. tolerance, andmemassshalibew.OOgramswimaa% tolerance.?heoomnﬁ\dlyshallbemﬂ%shans%

IACS (intemational Annealed COppers!afxfam), and not more than 8% JACS, The token shafl be manifactured
from a solid material,

10.080 Issuance and use of Slot Tokens; Promotional Tokens or Tournament Token from Gaming
and Slot Token; Promotional Token or Tournament Token Specifications

1. Ew}wsinoﬁcenseemay,wim%Boardappmval,fssueametaidskhamgtwofmarﬁanedge:

a  A'slotioken” thatls;

i.  deslgned for gaming uss In hoppers of the casino licenseas slot machine;
fi.  capable, uon inserion into the coin acceptor or j

i ' , cash desk (cage) or a change
machine;

iv. exchangezble, by a patron at the casj
cash desk (cage}; and

V. redeemable, by the issuing casino licensee promptly upon request of the patron sumendering ons or mors slot
tokens, only at 3 coin redemption booth, a slot boolh or cash desk {cage) for an equivalent amount of cash or

acasino cheque of that casino licenses in the amount of the slot tokens sumendered and dated the day of the
redemption; and

b A "promotionat token or toumarment token®

L promoticnal or tournament token must be of such shape and size and hava such other specifications so as
to be distinguishable from other tokens as aporoved by the Board;

no%em the slot token was issued on request, only at a glot boath,

Each Pmmoﬁmaf'token or toumament token shall be designed so that:

it clearly Idenifies the name or trade name ang location of the licenses;
it deady states its faca value;

a
b
c it clearly bears the inseription on each sida of each token “No Cash Value®

d. it is not Geceplively similar to any currency or past coin of the Republic of South Africa o any other nation:
e,

f

g

its size or shape has ciher characleristics which physically prevents its use in lawdit vending machines or other

i. each face;
ii. the edge; and
iii. any words, logos, designs, graphics or security measures conlained on the tokens,

No casino licensea shall issus, use or allow a patren lo use in ifs casino any slot foken, promotional foken, touma{nent
token or card that jt knows, or reasonably believes, is materially difierent from the sampie of that slot token, promotional
token, toumarment token or card approved by the Board
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10.090 Wagen‘ng at slot machines: use of slot tokens, tournament 'tokens or ény other methog
: approved by the Boarg ' :

Al wagering at slot mMachines in a casino shay ba conducted ity coins, slot tokens or any other method approved by the Boarg: ,
provided, however, that QUTEICY may be accepted through bl valldators of ofher means approved by the Board,

10.100 Redemption of slot tokens

1. Fxeent as provided jn {5} beiow and ag may be Speoiﬁcaﬂyappro\/edby the Board, each casing shall redeem slot tokens
only from its pairon,

2 Each slot token s Sole evidencs of g debt that the Issuing casing ficenses owes to the person legally in Possession of the

from

Casino licenses shall submit to the Boarg for approval a system for the exchangs, with other legally eperated casing
licensees, of sfo} tokens: '

thatams in ts Possession and that have been issued byanyotherfegaﬂy operaled cagino licenses; ang

that it has issued and that are presenteq toit for redemption by anyo!f'nerfegaﬂyopaated €asino licenses,

10.110 Slot tokens, promotional tokens and tournament tokens: receipt, inventory, security, storage ang
destruction

Fo

1. Each Casine licenses shall inspect aff slot tokens, promotional and toumament tokens of any combination thereof, upon
receipt from the manutacturer or distributor (o ensure, at minimum, that:

8. the quantity and denomination of slot tokens that arg actually received from the manitacturer or distributor agrees
with the amount of such tokens listed on the invoice; and :

by at least
which shall consist of atleast one representative from the Tollowing calegories
& the accounting or audting department of the casing ficenses; and
b the casino survefilance or security department of the easlng licenses:

3. Each casino licenses shalt repoit to the Board Promplly after an Inspection required by;
a  Above dsclosas any discrepancy in the Shipment or invoice Including, but not limited to, the following;
. i the shipment or invoica contains dofactive sfot tokens, Promotional tokens or loumament fokens; o
L fi.  the Quantity and denoming ton of the slot tokens, promotiona] lokens or toumamen; tokens aclually received

10120 Dice:Physical characteristics

1. Each dics used in gaming shalf

a8  belomedin the shape of aperfect cube and of 5 size no smaller then 19 milimetres on each sida o any larger
than 24 millimetres 0N each sids;
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10.130

£~

To

havathetethardﬁnishofeadm‘daexacﬂyidmﬁwltothele:duaavdﬁnishofailtheother Sides;
hamaitswaigwta:;.lalrydsm’outedMh@ﬂheabeandmsidedmeabeheavierorlighterﬁ\ananyoh‘)erside
cbe;

i haveitssixs'd&ebeadngmedmmpolsfmmmtoszxrespecﬁvaymmmedamzemfeammeqmotm
dame{ercfe«e;yo&)ec@otonh‘wedoe;

. have the spets amanged so that the sids containing one spot s directly opposite the side conlaining six spots, have
the sids cortaining two spots directly opposits the side omtairﬁngﬁvespoLeandhavathesidaoonlairﬁngﬂmree
spols direcly copasite the sida containing four spots. Each gpot shaJIbepfaoedmmedcebydﬂﬁng into the
surface of fe cube and ﬁlling!hadﬂledoutporﬁon with compound that is equal in weight to the weight of the
szbstarmdﬂredwtandmchfomlsapermanmtbondvdthmeb'ansparenlc.be,andshalfextmdintomeabe;

k havemenare,hadenamaofﬂaemsinoliwnseeinwmmedcaisbeingusedirngintedorimessedmereon.

Dice, receipt, storage, inspection and removal from use

Prior fo commencement of each day, the strvellancs department shall causs to remove the appropriale number of dcs for
that gaming dayfranapﬁmystorage area,
All envelope bags or containers Used to hold or transport pre-nspected dice to the casine floor and those collected by the
surveillance department at the end of each gaming day shall be transparent.
Theerwelopebagsacontainersandmemmodusedloseal H}emshalibedesignedorconsm:ctedsomatany
tampering shall be evident

The envelope bagsorcon!ainersandsealsshallbea,cpmvedbylheBoard

All dee shell be inspected and distributed o the gaming tables In accordance with the follewing:
a.

b.  althe fime of receipt, a box person at each dice table Inorder to assure that the dcs are in condtion to assurs

to him or her with a micrometer or any other approved instrument which performs the same funclion. A megnate,
which (the Insbument) shall be kept in a compertment at Ihe pit stand and shall be at all time be readly available
for use by the Board woon fequsst:

C.  following this inspection the box person shall in ﬁﬁﬁesenceofﬂmdealaplaceﬂwdce in & cup on the tabla for
use in gaming, and while the dics are at the table they shall never be left unaftendad.

d.  the Pit Boss shall place a reserve setof dice in the pit stand. Dica in the pit stand shall be placed in a locked

f. atmeendc(eadwgaming dayoratsucn‘zothertimesasmaybqneoessam meF&lsossorcasinoSLpeMsor

identiied n (8) )] below, shellvisually Inspect sach oo for o of tampering. Stich evidence discovered at

this time or at any ather time shall be immediately reported to the Board, The inspection required by this subsection
shall be performed by;

. aPit Boss other than the one who originally inspected the dice;

fl.  any die showing evidenca of tempering shall be placed in 3 sesled envelops bag or container:

i, alabel shall be altached to each envelopes or container which shall igentfy the table number, date and time
andshallbesignedbymeboxpetsonandPit Boss;

v.  the survelllance person receiving the dics shall sign for the recelpt of the dica and retzin the dics in a2 safe or
vault within the surveillance department for a period of two months o longer if so requited by the Board;
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1.

2.

13.

10.140

r

10.

.

V. all other dice shall be put into envelones bags or containers at this time. A tabel shall bs attached {o each
envelopa bag or container which shall identify the tabla number;

Atthe e of each gaming day or alfemative at least ones each gaming day at the same fime each day, as designated by
the casino licenses and approved by the Board, and at such other imes as may be fecessary, a casino surveillance officer
shall collect and sign 2t envelope bags or containers of used dce and any dice in the dice reserve that are to be destroyed
and shalt transpart them to the survelllance depariment for destruction. No dice that have been placed in a cupforussina
game shall remaln on the table for mors then 24 hours,

At the end of each gaming day, or allematively at least once each gaming day at the same tims each day as designated

by the casino licenses and approved by the Board, and at such other times as may be necessary a surveillance officer
may collect all extra dica in reservs that are st sealed.

The casino licenses shall submit fo the Board for approval, procedures for;

a.  Adoeinveniory system which shall include, ata minimum, the recording of the following;
. the halancs of dics on hand:

fl.  the dice removed from slorage;
il the dice retumed to storage or recelved from he manufacturer;
iv. thedate of the transaction; and
V. the signatories of the individuals involved, '
b, Arecondlliation on g daily basis of the dice distributed, the dice Gestroyed, the dics retumed to the pimary storage
area and f any, the dicain lr:eseconc#a:ystaageaea.
¢ Aphysical Inventory of &ll the dics at least every month.
i thisinventory shall be petformed by an indvidual with no incompatitle functions and shall bs verified o the
balancs of the dics on hand required in {11} above
il any dscreparcies shali Immediately be reported o the Board,

All destructions and cancellations of dics, other than those retained by the surveillance department required in {8)(f) above,
shall be completed within 48 hours of collection.

a.  deslnction shall oceur by drilling a hols through each dica;

b. the destruction of dice shall take placa in a securs Place, the localion and phiysical characteristics of which shall be
approved by the Board,

Cards: Physical characteristics

Card packs used to play Blackjack, Poker, Bacearat, Punto Banco and Chemi de far shall be of 52 cards each,
Cards used to play blackjack and poker will be identical In shape and shal] be at a minimum of 86mm in length and
at maximum, 90mm in length, a minimum of 61mm in width and at a maximum of 65mm In width, Catds used to
play baccarat, punto banco and chemi de fer shall each ba identical in shape and shail be at a minimum of 96mm
in length and al maximum 1 00mm in length and at a minimum 84mm in width and at a maximum, 68mm in width,
Each deck shall be composed of four suits namely diamonds, spades, clubs and hearts,

Each suit shall be composed of 13 (thirteen) cards as follows: Acs, King, Queen, Jack, Ten, Nine, Eight, Seven, Six, Five,
Four, Three and Two, )

a person to know the identjty of any element printed on the face of the card or that will in any way differentiats the back of
the card from any other card in the deck.

The back of all cards in the deck shall be designed o0 as to diminish as far as possible the ability of any person to place
concealed markings thereon,

The design tobeplawdonﬂwebackofhecardsusedbyhewsinolicensee shall contaln the casino name of the casino
licenses and shall be submitted ig the Boardforapprovafprior!o tss of stich cands in gaming activity.

Each deck of cards shall be packaged separately and shall conlain a seal affixed to the opening of such package,

b

T R PR IO
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10150  Card receipt, storage, inspection and removal from use,

1. When decks of cards are received for use in the casino {acility from the
shall be placed for sterage in & piiliaty, daily issus or secondary, bulk sto
of whom shall be from the casino department and the other from the
isstie or primary storage area shall be located In the casing surveilla

characteristics of which will be approved by the Board, Secondary, bul

manufacturer or distributor therenf, they
fage area by at least two individuals, ong
casino surveillance depariment. Tha daily
ncs department, the Jocation and physlcal
k storags areas shall be used for storage of

ot be distributed to gaming pits or tables for
use in gaming unfl the cards have been moved o the primary slorage area, Al secondary, bulk storage areas
shall be located in secure areas.

2 All secondary storage areas shall have two separate locks. The casino department shall maintain
survelilance department shall malntain the other key; provided, however, that no person
department below the leved of Assistant Casino Manager shall have access fo

one key and the casing

tampering will be evident
b, the envelopebags or containers and seals shal!beamovedbym Board.
All cards which have been opened and placed on a gaming tabls shall be changed at least every 24 (twenty four) hours,

Cardsdamagedm:ingmeooumecfp!aysrlailbereplacedbymedealermshall request a Fit Boss to bring a stbstitule
card from the pit stand.,

8. the damaged card shall be Placedin a sealed envelope, identified by the table number,
signed by the dealer and the individual who brotight the replacement card to the fabls,
b. ﬁePilBossorcasimStperﬁsorsflalfnraintainﬁ}eemefopesoroonlaineminasewmp!acewitfﬁnmepﬂuntil
collection at the end of the gaming day by a casino survelllancs officer.
At!heendofeadqganﬁngday,ath‘iesame!ime%chday,asdesignaiedbytheeasim!ioenseeanda:pmvedbyh‘)e
Board, at such other imes as benecessary,mePitBossorcasinostpefvisorﬂmfeofshaﬂooﬁectaJlusedcaxds.
a or container, Ald)dshdlbeaﬂadedtoeMenVelopebag

7.
8.

date and ime and shall be

94y, and all exirg @dasl odflect and sign alt envetopes or containers with damaged cards, cards used during the gaming
N in the ; .
 casing's SUvellance @a?tmen fteiﬂawment Sat with bioken seals and shall refum the envelopebags or containers fo the




B When the envelops bags or containers o!usedcardsandrqﬂmrrmtsetsarareMIedto b‘am:sim&weéﬂame
ent, they shall bg inspecled for tampering, marks, allerations, missing or addtionay cards or anything that might
indcate unfair play. :
a.

the casino Surveillance departmen shallinspect af thg decks Used during the day,

b thecasing licenses should also inspect all carcis which the Board Rquests the casing licensse to be rameved for
the purpass of Inspection, 8Ny cands the casing ficenses removs for ldentifieation of lampering, aly Cands used for
poker,

C. the procedipag for inspecting aly decks required o be inspected under this Sub-section, shajf gt the minimun,
includs, the sorting of cands Sequentially by syit, fhe inspection of the Packs with Uit vidletight, the inspection of
the sides of the cards for crimps, bends wtsa:wsha\msandb‘aefnspecﬁon ofmefmntammeback of all plastic

cards for consistent shading and colouring,

d tpmwndusimofﬂmimpecﬁmpmwmresrewfredinam eachdeckofwrdssfzanbedeshvyed, and may
ot be re-used for gaming

e the casino licensee shelf develon intemna) contrel procedires for Issuing cards andthe retuming of unyseq Sesled
cards to the slorage

f evidence of ng, marks, ellerations, missing or addifional cards anything b‘latmfghtindmte Unfelr play
discovered at the time of inspection, or at any olher time, shall be Immediaj copy of the

igatf Board,

Such time as they apg given pemmj

they Isslon
14, Themsinoﬁwnseeshaﬁs&bnﬂtqme Boardforapprwaipfmmsfa:

15, The destruction of cards shajl by by shreddng ang shall take Place in a secyre location the physical characteristios of

10.160 Roulette balis

Balls usedin gaming at roulette shaf be made complelely of 5 non-metallic substance and not be fess than 18 millimetres and not morg
than 21 millimetres In dameter,

"~ 10170 Roulette wheels
The roulette Whesls to be used in the Casinos of the Northemn Province shalj at all timeg contain at Jeast the following

Specifications ag determined by the *Boarg
1, I components of the roulette wheel shalf bg Mmanufactured of non ferrous Mmateriai,

2. Bow! - Tha overalf diameter of the bow of the roulette whegj shall be not lggs than 32°. 812mm and a minimum of
8 *hazards® shall be filted af temately horizontal ang vertical between the Upper ball track ang the cylinder edge.

3. Bow! liner - The bowt finer shall be manufactured as a solid piace of melal,

4

Cylinder -The Sverall diameter of the cylinder shall be not Jess than 21.750" . 552mm, The cylinder of the whesl
shall contain 37 o 38 numbers {0-36) or (00-36) which shall each be situated directly aboye g Pocket in the
Separator ring.
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10.

1.

12.
13.

14,

18,

a.  the cylinder bowd.

b.  thecylinder,

Maintenance of roulette wheels should be meticulously carmried out on a monthiy basis by trained persennel and at
least, but not limited, to the following shall be complied with during these maintenance sessions:

a.  Cylinders must be removed and the bowi cleaned of flutf and dust by making use of a dust air blower,

Speclal aftention ara o ba given to the cleaning of the edge of the cylinder and the bowl,

Security seals should not be tampered with or broken, and the bowl/eylinder numbers should comespond,

Top and bottom bearings should be oiled at ihe marked poins.

The top of the spindle should b olled.

When lubricating moving paris of the roulstte wheel, the corect oil must be used as specified by the

manufacturer  of the wheel. The use of grease and similar products should be strictly avoided.

Built up grease along tha ball track must be cleaned with cleaning materials as prescribed by the ficansed

manufaciurer.

9. All*hazards™ should be sturdy, tight fitting, and not loose. {"Hazards” are the metal studs placed around the

wheel fo ensure that the ball falls randomly into the wheel),

R, Ball pockets/compariments must bs cleansd of dust and dirt by making use of a dust air blower.

. When the cylinder is replaced it should run freely and smoothly.

J. Thebow of the roulette wheel must be horizontal and alignment should be checked on a daily basis by using

a spirit level and resting It across the bowl from rim 1o rim.

k. The colour pocket inserts shoutd not be loose. :

. The cylinder must be fiush with the bowi, to be checked on a daily basis and after being replaced during whee!
maintenance.

m.  Ball pockets should be measured with the dial cafliper gauge device during whee! maintenance and tolerances
should be checked,

n.  When removing, replacing or resetting the wheel, il must be done according to the licensed manufacturers
specifications. Any major repairs, i.e. replacing or adjusting of spindle, breaking of security seals for any
reason whatsosver, must be conducted by the licensed manufacturer,

0. Amalntenancs log must be kept for each rouletts wheel, available for inspection by members of the Gaming
Board,

p  Ifanyof the above peints are found to ba faully, the wheel must be removed and repaired before it ¢an bs

used for gaming purposes.

r.  All Roulette whesls must be inspected by a licensed manufacturer/supplier on a 6 monthly basis during which

at least the following procedures will be followed:

f. ensure that cleaning and malntenance procedures have been followed as prescribed,

fi.  check all security seals to ensure (hat they are all intact as originally supplied.

fil.  check all manufacturing tolerances to ensure that they are in the comect ‘operational condition.
iv.  fully calibrate.

v.  check rise and fall of cylinder to bowl,

vi.  check ball track for signs of wear.
vil.  check pocket surfaces and replace if any have been damaged,
vill. check all *hazards” are firm and secure.

A Special log shall be kept for these inspections and this log shall be available for inspection by members of the
Northem Province Casino and Gaming Board at any given ima.

Any dafeclive equipment must be removed from the gaming floor immediately.

During non opsrating hours, or while the roulette table is closed, & see through security plate must be fitted over the
bowt and the turet of the roulette whee! to prevent any tampering, This plate must be fixed in a manner preventing
access lo the area covered by the security plate. The seals or keys of the locks used for this pumose must be
recorded in & log book and verified by a Senior Security Officer and a Pit Boss, for both iablg opening and closing.
The Inspectorate of the Northem Province Casino and Gaming Board must be natified prior to the removal of a
damaged wheel. The number of the new whee! must bs recorded in the maintenance log book for that table. The
new wheel must be properly levelled and tested before play can commence on that table,

Spare wheels must be stored in a secure area,

Psoep

b

S



54 No. 404 PROVINGIAL GAZETTE EXTF’(AORDINARY, 18 FEBRUARY 1989

RULE 11; MANUFACTURERS, SUPPLIERS, GAMING MACHINES, NEw GAMES AND
ASSOCIATED EQUIPMENT o

- 11.010  Definitions,
As Used in Rdle ™, unless the context requires otherwise:

1. "Assoclated equipment” means any equipment or mechanical, electromechanical or electronic contrivance,

2 "Conversion" meang achangaina gaming machine from one pre-approved configuration to another Pre-approved

configuration or from ong approved mode of play to another épproved mods of play,

"Game outcome” means the final result of the wager,

“Manufacturer” means any person that manufactures, assembles, producss, programs, or makes modifications to

any gaming machine for yge orplay in the Northerm Provines or for istribution outsids of the Northemn Provincs,

5, “Manufacturer of assoclated equipment” means any person that manufaciures, assembles, or produces any
associated equipment for yse by licensees,

5. "Modification* means a change or alteration In an approved gaming machins that affects the manner or mode of
play of the device, The term includes 4 change fo controf or graphics programs and, except as provided In
paragraphs (d} and (e}, In the theorstical hold percentage, The term does not include:

a. a conversion;

o
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c. .
d. achangein the theorstical hold Percentage of a gaming machine, provided that the gaming machine ag

8. achangsin the theoretical hoig percentage of an electronic gaming machine which js the result of 2 top

11.020 Licence required : Applications,

1. A parson may act as a manufacturer, Suppifer, manufacturer of associated equipment or supplier of associated
equipment only if that person holds the appropriate gaming licence specifically pemitting the person to act asa

2. Applications for manufacturer's, maintenance Or supplier’s licences must be mads, processed, and determined in
the same manner as applications for gaming licencas, using such forms as ihe Board may require or approve,

11.030 Approval of gaming machines : Applications and procedures,

1. A manufacturer or supplfer shall not distribyte a gaming machine in the Northem Provine and a licensee shall not
offer a gaming machine for play unless it has been certified by the South Alrican Bureau of Standards and
approved by the Board,

2 Applications for approval of 8 new gaming machine must bs made and processed in stch manner angd using sueh
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11.040  Minimum standards for gaming machines.

All gaming machines submitted for approval:

1, Must theorstically pay out a mathematically o empirically demonstrable percentage of all amounts wagered, which
must not be less than 80% (casino machines) and 75% {Route/Site machines) for each wager available for play on
case of the device. Gaming machines that may be affected by player skill must mest lhis stancard whep using a

4, Must display the Rules of play and payoff scheduls as prescribed by Regutations 56 and 159,

5. Must not automatically after pay-tables or any funclion of tha device based on intemal compttation of the hold
percentage. : .

8. Must mest the'technical standards adopled pursuant to Ruls 1050,

11.050  Technical standards for gaming machines.

not conflict with the requirements of the South African Bureay of Standards. In any cases of conflict, the requirements of the
South African Bureau of Standards shall prevail,

1. INTEGRITY OF MACHINES (Refer SABS standard 1718)

. Electrical Interference immunity. (Refer SABS standard 1718)

Coin acceptor and receiver. {Refer SABS standard 171 8)

Hopper. (Refer SABS standard 1718)

Physicat security. {Refer SABS standard 1718)

Communication with associated equipment. (Refer SABS standard 174 8)
Eror conditions. {Refer SABS standsrd 1718)

Conlrol Program Requirements, {Refer SABS standard 1718)
Safely. (Refer SABS standard 1718)

Fa o a0 o

2 PROPER ACCOUNTING
a. Changes fo payout percentage

The theorstical payback percentage of a game must not be capable of being changed without making a hardware
or software change in the maching except under the following circumstances:

Il The machine Is finked to a Route operation;
it.  The systems must record the name of the person effecting the change;
iii.  The system must record the closing soft meters of the machins;
Iv.  The change may not oceur more than onee a month; and
V. The change may only take place during a ime tht the machine is not being offered for play.
For purposes of this standard, the additicn of an altendant-paid bonus, a prograssive fackpat, or g change in rate cf

piogression of an existing progressive jackpol is not considered to be a change in the theorstical payback of the
gaming machine.

b, accounting of inappropriate coin-ins. (Refer SABS standard 174 8)
c. payouts from the hopper, (Refer SABS standard 1718)
d meters,

I All gaming machines must be equipped with electronic, non-reselable counters having at least
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winning Combinations, The "drop* meters fust accumulale the number of coins that have baen
diverted inio a drop buckat. The Jackpot meter must accumulate the fumber of coing Paid via a hang
pay.

li. Etectronic meters must have an accuracy of 0.1% or betfer,

for on-demand display of the storeg information,
V. Tiit conditions or other malfunctions(Refsr SABS standard 1 718)

8. Credit play requirements.

I Aspect to limited payout Mmachines the maximum number of credits from cumency which may be
applied lo and Wwagered on a maching may not be more thap R5.00, excepl that repeated double-
down (doubls or nothing) bets are allowed up to the Ultimate lock-up level of R250.00

. Credits teflected on a gaming machine may only be paid out via a hand pay if such eredils are tha
result of winnings from g Wager or wagers,

lil.  The aggregate total of collectable credits may not exceed R500 on a limited Payout machineg,

1 Avard cards. (Refer SABS standarg 1718)

11.060 Employment of individial fo respond to inquirjes from the Board,

‘or before December 31st of each year feport in writing the name of the individyal designated pursyant to this section and shel
report in writing any change In the designation within 15 days of the change, .

11070  Boarg evaluation of new gaming machines,

1. The chief executive officer may require fransportation of not more than g working models of 4 new gaming
machine lo the offices of the Board or some other location for review and Inspection, The manufacturer seeking

After completing the evaluation of the neyw gaming machine, the chief executive officer may approve the new gaming machine.
In considering whether g NOW gaming machine will be given finat approval, the chief execulive officer shay consider whether
approval of the new gaming machine is consistent with the public policy of the Pravince, The approval of a gaming machine
does not constitute certification of the machine's safety,

11.090 Approval to modify gaming machines : Applications angd Proceduyres,

1. All modifications 1o gaming machines may only be undertaken by licensed persons and only on the written
notification, at leagt seven days prior to the modification, to the chief executive officer of the Board; such notification
must Includa;

4. acomplate, comprehensive, and technically aceurate dascription and exXplanation of the modification in both
technical and lay language signed under penatty of pbejjury; and :
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b.  a statement under penalty of perjury that {o the best of the manufacturer's knowledge, the gaming machine, ag
modified, mests the standards of the-SABS, 7

]

11100 Evaluation of modifications.

1. Tne chief executve officer may require transportation of not more than two working models of a modified gaming
machine, or any component thereof, to the Board or some other location for review and inspection.  The
manufacturer ses<ing approval of the modification must pay the cost of the inspection and investigation, The
Board may dismantle the models and may destroy elestronic components in order to fully evaluate ths modified
gaming machire, <r component. The chisf executive officer may require thal the manufacturer provide specialised
equipment or the services of an independent technical expert o avaluate the modification,

2 The chief executve officer has sole and absoluts discretion to determine whether the requested modification of a
gaming machinz renders the machine sufficiently different so that the modified machine should be treated as a
new gaming mechine. If the chief executive officer makes such a determinalion, he shalt notify the manufacturer
inwiiting. The manufaclurer may fite an application for approval of a new gaming machina,

11410 Final approval of modifications.

Ths chief executive officer shall notify the fanufacturer In writing of his decision to approva or disapprove a modificalion,

11420 Conversions.

11130 Duplication of program storage media.

Cnly a licensed manutfacturst, route operator or casino licensee may duplicate the contents of gaming maching program

storage media. The procedure for performing such duplication must be contalned in the route and casino licensess Intemal
contrel manual as approved by the Board.

11140 Marking, registration, and distribution of gafning machines.

1. Except as othervise provided in subsection 2, a manufacturer or distributor shall not distribute a gaming machine in
this Province or from a location within this Provines out of the Province unless the gaming machine has:

a. the machine’s unique serial number, permanently stamped or engraved in lettering no smaller than §
millimelres on the metal frame or olher permanent component of the machine and on a removable plate
altached lo the cabinet of the machine which will allow easy review by a Board official without the opening
of any pert of the machine; and

b. for machines distribuled inthis Province, the Board approval number ¢+, if the machine has been modifled
since inital approval of the machine, the modificalion approval number affixed on all program storage
media placed in the machine,

2, Each manufacturer or distributor shall keep a written list of the date of each distribution, the serial numbers of the
machines, the Beard approval number, or if the maching has been modified sinca initial zpproval of the machine,
the modification approval number, and the name, province of residence, addresses and telephone numbers of the
person to whom the gaming machines have besn distributed and shall provide such Hist to the chief executive
officer immediately upon his request,

11150  Approval to distribute gaming machines within and out of the Northern Province;
applications and procedures, -

1. Manufacturers, dstributors, route operators and casino licenseas shall not distribute gaming machines within or
oulside this Province without the written approval of the chief executive officer. Applications for approval to
distribute gaming machines out of this Provincs must be made, processed, and detemined in such manner and
using such forms as the chief executive officer may prescibe, Each application must includs, In additicn to such
other items or information as the chief executive officer may require:




8 No. 404 PROVINCIAL GAZETTE EXTRACRDINARY, 19 FEBRUARY 1999

the full name, province of residence, address, telephone number, identification number of passport number of both
the purchaser and the person to whom the shipment is being made, if neither is currently ficensed by the Board, if
the purchaser or persan to whom the shipment is being made does not have an identification number or passpori
number, the birth date of the purchaser or person to whom the shipment is being made may be substiluted;

a. the.name and permanent address of the purchaser o person to whom the shipment is being made if eithar
is cumantly licansed by the Board;

b, the destination, including ths port of exit if the destination is outside Scuth Africa;
c. the number of machines to be shipped;
d the serial number of each machine;
8, the model number, game type and EPROM number of each machine and year each machine was
manufactured, if known;
f the denomination of each machine;
g the expected date and time of shipment;
h, the method of shipment and name and address of carier;
i, a slatement by the purchaser under penalty of perjury that each machine will be used only for lawful
purposes, unless the purchaser Is currently licensed by the Board, -
2. Manufaclurers and distributors shall not ship gaming machinés to a destination where possession of a gaming
maching is unlawiut,
3. An agent of the Board shall inspect all gaming machines prior to distibution out of this Frovincs. Manufacturers
and distributors shall make the gaming machines availabis for such Inspection,
4, A manufacturer or distibutor shall keep a record of all shipments made out of the Province of parts specifically

designed for use in a gaming machine. The record must include the information set forth In subsection 1, if
applicable. A manufacturer or distributor shall not ship parts specificalty designed for use in a gaming machine to a
destination where possession of a gaming machine is unlawiul,

11160 Approval to sell or dispose of gaming machines.

A licenses, olher than a manufacturer and distributor, shall not dispose of gaming machines without the prior wrilten approval
of the Board, unless the machines are sold or delivered to its affiliated companies or a licensed manufacturer or distributer, in
which case approval Is deemed granted provided the details of the machines being shipped are given lo the Board in advance
and the shipment is verified by the Board, A licenses shall not request approval to sell or deliver gaming machines unless the
machines have been marked pursuant to Ruls 1.170. Applicalions for approval to sell or otherwiss transfer gaming machinas
miust be made, processed, and determined in such manner and using stch forms as the chief executive officer may prescribe.
Each application must include the information required by Rule 11,180 In addition to such other items or information as the

Board may require, Applications for approval 1o dispose of gaming machines must be made, processed, and determined in
such manner and using such forms as the Board may prescribe,

11470 Maintenance of gaming machines.

- A licensee shall not alter the operation of approved gaming machines and may only allow maintenance on gaming machines by

persons licensed to do so by the Board. Licensees shall maintain gaming machines available to the public for play In a suitable
condilion. No person shall miake changes or repairs to parts of the gaming machine that affects the game outcoms unfess
spexifically licensed to do so by the Board. Each licenses shall kesp a written list of repairs made, including the name of the
person making such repairs, to gaming machines offered for play to the public that require a replacement of parts that affact
the game cutcome and shall make the fist avaitable for inspection by the chief executive officer upon his request,

11180  Approval of promotional and tournament machines; applications and procedures.

1. As used in this section, "promotional machine® means a contrivance that resembles a gaming machine that:
a, is playable without a wager being made: or
b. always pays out an amount in sither cash or prizes that is equal to or greater than the wager made,

2, A manufacturer or distributor shall not distibute a promotional machine for use in this Provines and a gaming
licensee shall not offer a promotional machine for play to the public unless the promotional machine has been
approved by the Board,

3 Applications for approval of promotional machines must be made, processed, and determined In such manner and

using such forms as the chief executive officer may prescribe. Each application must include, In addition to such

other items or information as the chief executive officer may require: ‘

a. a completed, comprehensive, and technically accurate description and explanation of the manner in which
the machine operates, signed under penalty of pedury;

b. the name and permanent address of the purchaser if the purchaser Is currently licensed by the Board;
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the name, pemmanent address, identification number, and passport number of the purchaser if the
shaser is not cumently ficensed by the Board, If the purchaser does not have a Identification number or
the purchaser's birth dale may be substituted; o
the quaniity and the serial numbers of tha promotional machines heing sold or dislrbuted; and

a statement by the purchaser under penalty of perury that the machine will be used only for lawful

‘_'_ The Board may issue a summary order, with or without notica to the manufacturer, distributor, or licensee,
- suspending approval of a gaming machine if it determines that the machine does not operate:

& inthe manner certified by the manufacturer pursuant to Rule 11.090; or

., asapproved by the Board; or

as approved by the chief executive officer, if the machine has been modified since Initial approval of the

machine.
. After Issuing an order pursuant to subsection 1, the Board may seal or seize all models of that gaming machine.

: Approval of new games; applications and procedures.

=1 A licensea shall not offer a new game for play unless the new game has been cerlified by the SABS and approved
by the CEO: Provided that the CEQ may at his discretion give temporary approval for the use of a new game,
. subjact to the following conditions:

2 hardware being certified by the SABS; and

b, - any olher provisions as defermined by the CEO.

Applications for approval of a new game must ba made and processed in such manner and using such forms as
may be preseribed Including a descriplion of the new game, including the Rules of play, the proposed schedule of
payouts, and a stalistical evaluation of the thecretical percentages of the game.

Euﬁmission process of gaming equipment certification and final approval.

A ticensed manufacturer or supplier shall apply to the Board for permission to submit the equipment to the SABS
for cadtification,

The application shall be on the prescribed form and may be by way of Facsimile.

.The Board will confirm the approval for submission by way of facsimile

-The Board will also inform the SABS of the submission.

No equipment, which is intended for use In the Northem Province , may be accepted by the SABS without the prior
consent of the Board: :

i 'F,inal approval of new games.

330G whelher a new game will be given final approval, the Board shall consider whether approval is consistent with
G poficy of this Province.

Approval of manufacturers and suppliers of associated equipment; applications and
procedures.

A manutacturer or supplier of associated equipment shall not distribute associated equipment for use in Northem
Prqﬂnoe, nor shali a ficensee use assoclaled equipment, unless the manufacturer or supplier has been licensed as
@ manufacturer or suppller of associated equipment. Applications for approval of associated equipment shalf be
Mmade and processed in such manner and using such forms as the chief executive officer may prescribe.

E:;l l.;pplicalion must include, in addition to such other items or information as the chief executive officer may
a the name, permanent address, idsntification number, and driver's licence number of the manufacturer or
distributor of associated equipment unless the manufacturer or distributor is curently ficensed by the Board.
If the manufacturer o distributor of associated equipment is a company, the names, permanent addresses,
Identification numbers, and passport numbers of the directors and officers must be included. If the
mantllfaclurer or distributor of associated equipment s a partnership, the names, permanent addresses,
Identification numbers, and driver's ficence numbers of the pariners and their partnership interest must be
lndl_{ded. If identification numbers or driver's licence numbers are not available, the manufacturer's or
distributor’s birth date may ba substituted;
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b. a complete, comprehensive and technically acclrate description and explanation in both technical and lay
language of the equipment and its intended-usags, signed under penalty of perfury;
c. detailed operating procedures; and
d. details of all tests performed and the standards under which such tests wera performed.
2. The Board shall maintain a list of equipment which it considers associated equipment. ANl manufacturers or

suppliers of such equipment shiall fite appiications for ficensure. No licensee shall use any associaled equipment
unless it has been approved by the CEQ.

11.240 Board evaluation of associated equipment,

The chief executive officer may require transportation of not more than 2 working models of associated equipment to the Board
or some other location for review and inspection. The Board may dismantle the associaled equipment and may destroy
electronic components in order to fully evaluale the equipment. The chisf execulive officer may require the manufacturer or

supplier of associated equipment seeking approval lo provide specialised equipment or the services of an independent
technical expert to evaluate the equipment.

11.250  Field trial of assoclated equipment,
1 The chief executive officer may allow- or require that the associated equipment be tested al licensed gaming

establishments for not more than 180 days under tems and conditions that he may approve or require. The chief
execulive officer may allow an additional test period upon written request of the manufacturer or distributor of

associated equipment,

2. A manufacturer of associated equipment or other licensee shall not modify associated equipment during the test
period without the prior written approval of the chisf executive officer.

3. The chief executive officer may order termination of the test period, if he determines, in his sole and absolute

discretion, that the manufacturer or distribulor of the assoclated equipment or licensed gaming establishment has
not complied with the terms and conditions of the order allowing or requiring a fest period. If the test period is
temminaled due to the licensed gaming establishment's failure to comply with the tems and conditions of the order

ellowing or requiring a test period, the chief executive officer may order that the test bs conducted at another
licensed gaming establishment, '

11260 Installation of associated equipment.

Alicensee shall not install or use associated equipment without prior written approval of the chief executive officer, Applications
for approval to install or use assoclated equipment shall be made and processed in such manner and using such forms as may
be prescribed. The chief executive officer may consider the approval of associated equipment by other gaming regulatory
jurisdictions in his determination of the extent, if any, of the eveluations contemptated by Rules 11.240 and 11.250.

. 11270 Maintenance of associated equipment,

A manufacturer or supplier of associated equipment, or other licensee, shall not alter the manner in which the associated
equipment operates without prior written approval of the chief execulive officer,
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* “controlled by, of is under common control of another person,
- =Affillated company™ means a subsidiary company, holding company, intermediate company or any other form of
* pusiness organisation that: _ . R
- controls, is controlled by or is under common control with a corporats licenses: and
b’ lIsinvolvedin gaming activities in this state or involved in the ownership of property in this state upon which
L gaming Is conducted.
"Assoclate” means when used to Indicate a relationship with any person, {1) any company or organisation of
which such person is an officer or pariner or is, directly or indirectly, the beneficial owner of any share of any class
- ..of equily shares, (2} any trust or other estate in which such person has a substantial beneficial interest o as fo
. which such person serves as trustes or in similar capacity, and (3} any relative or spouss of such person, or any
.- refative of such spouse, who has the same home as such person or who is a director or officer of such company or
. any of Hs parents o subsidiaries,
' "Control™ {including the temns *controliing,” “controlled by* and “under common control with®) means the
-+, possesslon, direct or indirect, of the power to direct or cause the direction of the management and policies of a
:. person, whether through the ownership of voting shares, by contract, or otherwise.
+ A "Controlled affiliate™ of a specified person is another person which, directly of indirectly, is conlrolled by the
person specified.
+~ A "contralling affiliate” of a specified person is another person which, directly or Indireclly, controls the person
ified. .
f';l’;&i}?e<:tor“ means any director of a company as defined in the Companies Act, 1973 {Act no. 61 of 1873) or any
person performing similar functions with respect to any company as defined In these rules.
"Equily share” means: ,
a any voting shares of a company, or similar share;
= any share convertible, with or without consideration, into such a share, of camying any warrant or right to
subscribe to or purchase such a share;
any such warrant or right; or
any share having a direct or indirect parlicipation in the profits of the issuer.
- “General partner” means any general partner of a limited parinership or any persan performing similar functions.

g "Holding company™ means any company, firm, partnership, bust or other form of business organisation not a
hatural person which, direclly or Indirectly:: :

a owns;

. b has the power or right to control; or :
.G holds with power to vots, alf or any part of the limited parinership interests or outstanding voting shares of a
O company which holds or applies fora gaming licence.
| purposes of this section, in addition to any other reasonable meaning of the words used, a holding company “indirectly”
S0 LENCS OF OWMNS any power, right or share if it does so through any interest in a subsidlary or successive subsidiaries,
N many such subsidiaries may intervens between the holding company and the corporate licenses or applicant.

“Intermediary company" means any company, fim,
than a natural person which:

& :; a helding company with respect to a company or limited partnership which holds or applias for a gaming
] Icencs; and

b. ) Es a subsidary with respect to any holding company. :

: *0wn", *hold" and “have" means a person who shal! be deemed to own, hold or have a share of, or interest in, a
wwa:}y or other form of business organisation if such. person or any assoclate of such person has a record
boneficial Interest therein

“Sale” and "sell” includes every contract of sale of, contract to sell, or disposition of, a share or interest in a shars

[ or not.f‘or value. *Sale” or "sell* includes any exchange of shares and any material change in the rights,
Preferences, Piivileges or restrictions of or on outstanding shares.
‘Subs]dlary" means:
a,

iaﬂ)’ company all of any part of whose outstanding equity shares are:
. OWned: :

=affiliate” means a specified person that directly, or indirectly through one or more Intermediaries, controls, or is

GloFE Ty
i

VT

partnership, trust or other form of business organisation other

I Subject ta a power or right of control: or
il held with power to vote, by a holding company of intermediary company; or
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b. any firm, partnership, trust or other form of business organisation not a nalural person, all o any interest in
which is:
. owned;
it.  subject to a power or right of contro; or

fii.  held with power to vote, bya holding company o intermediary company,

12.020 Certain affiliates of corporate licensees,

1, A comporate licensee shall not engags In any act or transaction by virtue of which any other company or other fom
of business organisation becomes, and shall not in any manner suffer any other company or other form of business
organisation to be or to become a controlled affliiate of such corporate ficenses without the prior approval of the
Board, :

2, Neither a corporate licansee nor any person directly or Indirectly controliing such corporate licenses shall engage in
any act or transaction by virtue of which any other company or other form of business organisation becomes, or s
suffered to be or to becoms, under common control with such corporats licensee without the prior approval of the
Board if such other company.or other form of business organisation is engaged in business transactions directly
relating fo the aclivities of the cofporats licenses, for which aclivities a gaming licencs is required,

3. The provisions of this rule shall not apply to any company which is wholly owned by a licenses, or by persons who
have been licensed or found sitable vith respect to ownership of the corporate licensee, or by any combination

12.030  Prior approval by Board of disposition of shares by companies other than publicly traded
companies; restrictions on unsuitable persons; statement on certificates.

1. The purported sals, assignment, transfer, pledge or other disposition of a five percent or more interest represented
by any share issued by a company which holds a gaming licence or granting of an option o purchase such a share
Is void unless approved in advance by the Board,

2. If al any time the Board finds that an individual owner of any such shate Is unsitable to continus as a gaming
licensee in this Province, the owner shall immediately offer the shars to the issuing company for purchase. The
company shall purchase the share so offered, for cash at falr market value, within 10 days after the date of the
offer.

3 Beginning upon the date when the Board servas notics of a determination of unsuitability pursuant to subsection 2
upon the company, it is unlawful for the tnsuitable owner; '

a to receive any dividend or interest Upon any such share;
b, to exercise, direstly or through any Yustee or nomines, any voting right conferred by such share; or
c. to receive any remuneration in any form from the company, for services rendered or otherwise,

12040 Limitation on certain corporate powers after licensing; approval of Board; individua!
licensing of corporate officers, directors and other persons,

1, Alter licensing pursuant to the Act and the Regulations of the Board, but before the company may issue or transfer
any share representing five percent or more interest in the company to any person, it shall file a report of Its
propased action with the Board, which feport shall request the approval of the Board. The transferea shall file ali
necessary applications for licensure as an owner of the company.

2, Al officers and directors of the company which holds or applies for a gaming licence must be licensed individually,
according to the provisions of the Act, the Regulations of the Board and thess Rules, and if, in the judgement of the
Board, the public Interast will be served by requiring any or all of the company’s individual shareholders holding {ass
than a five percent interest in the company, fenders, holders of evidence of indebtedness, underwriters or agents lo

requests him to do so.
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-

Whenever, as contemplated by this section, it is the Judgement of the Board that the public Interest will be served
by requiring any of all of the company’s lenders, holders of evidencas of indebtedness, undenwrilers, agenls or
“other persons dealing with the company and having the power to exercise a significant Influence over decisions
’ “made by the company lo be licensed, the Board shall serve a notice of such determination upon the company, and
" # the person, persons or ofher enlity or enlities which are the subject of such determination shall not have, within
30 days following the service of such nolice, applied for a ficence, the company may be deemed fo have falled to
require such application as contemplated by this rule.
After licensing pursuant to the Act and the Regulations of the Board, the company shall fils an application with the
Board for approvat of each person added to as corporate officers and the members of its Board of dirsctors. The
Board may, in its discretion, temporarily approve such person to funclion in the appointed capacity pending
investigation and final ficensing, The Board, at any time, may revcke its temporary approval and require the
company to prohibil such person from participating in corporate activities of any nature pending final action on that
persons application.
" . The report required by subsection 1 shall consist of an application signed by the president, or a vice president, and
the secretary, or assistant secrefary, of the applicant on an offictal form and, providing not Inconsistent with the
requirements of such form, setting forth the following information:
a the name, address and telephons number of the appticant,
whether or not the applicant is a licenses, holding company or Intermediary company. If the appileant is not
a licensee, but has applied for a licence, the application shall set forth the date of such application and a
statement of its cument status,
if the applicant is the holder of or has pending an appilcation for a gaming licence, the application shall set
forth all of the information required to be set forth In a registration statement by such applicant.. Such
information may be Incorporated by reference to the registration statement of the applicant; provided,
however, that such information shall be as of & date not later than 30 days preceding the date of such
application,
if the applicant is a holding company or intérmediary company, the application shall set forth all of the
information required to be set forth in a registration statement. Such information maybe incorporated by
reference to the registration statement of, or information previously filed by such person; provided, however,
that such information shall be as of a date not later than 30 days prior to the date of such application.
the identity and address of each proposed purchaser or ransferse of the shares covered by such
application.

The application will not be approved unless and untit the proposed transferes complies with Rule 9.

revoked,; licensing of successor,

{f an employee of a corporate licensee, holding or Intermediary cbmpany who Is required to be licensed individually:

a.  does nol apply for a licence within 30 days after the Board requests him to do 5o, and the Board makes a
finding of unsuitability for that reason;

Is denled a licence; or

has his licenca revoked by the Board,

the corporate gaming licenses by whom he is employed shall terminate his employment in any capacity in

which he is required to be licensed and shall not paimit him to exercise a significant influence over the

operation of the gaming establishment upon being notified by registered or certified mail of that action.

I the comporate licensee designates another employee fo replace the employee whose employment was
‘terminated, it shafl promptly notify the Board and shall cause the newly designated employes to apply for a gaming

.

Prq_hibition with respect to ownership of corporate licensees.
shall acquire a five
XY become a controll
or a holding ¢

percent or more interest in any equity share issued by a corporate licenses or a holding
rQ affiliate of a corporate licenses or a holding company, nor become a holding company of 2
ompany without first obtaining the prier approval of the Board in accordance with Rules 4 and

l5‘181! be an offence u
With

nder the Act, the Regulations of the Board and thess Rules if any person shall, in connection
h the purchase or

sale of any share issued by a corporate licensee or helding company:
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12.080

employ any device, scheme or arilfice to cefraud; or-

make any untrue slatement of a material fact or omit fo state a material fact necessary In order to make the
statements made, in the light of the circumstances under which they were made, not misleading; or

c. engage in any act, practice, or course of husiness which oparates or would operate 2s & fraud or decsit
Upon any person; where such devics, scheme, arlifica, slatement, act, practice or course of busiress
relates lo gaming or the revenues from gaming or gaminrg operations.

oo

Waiver of requirements of Rules.

The Board may waive one or more requirements of Rule 12 if it makes a wiitten finding that such waiver Is consistent with the
public policies of the Province,

12.090

Public offerings by comporate licensees, holding or intermediary companies and
shareholders. '

No comporate ficenses, no shareholder of a corporate licenses, no holding or intermediary company, and no shareholder of a
holding company shall make a public offering of shares of & corporate licensea or of a holding company except as is permitted

by, andina

12.100
1.

12.110

12,120

ceordance with Rule 13,
Beneficial ownership, granting of proxies and assignments of other interests.

The terms “sale, assignment, transfer, pledge or other disposition” used in Rule 12,030 includes, without limitation,

the following:

a, * the granting of a proxy in respect of a share (other than a proxy granted lo a person who is licensed or
found suitable to own shares of the sama company or shares of an affillate of that company), In which case
the person to whom the proxy s granted is to be regarded as the transferee.

b. any transfer or disposition, whether or not for value, of any interast in the profits or proceeds {including,
without limitation, interest payments, dividends and other distributions by the issuer of a share) realised
from the holding or disposition of a share.

Application for approval of any sale, assignment, transfer, pledge or other disposilion of a share to be made by the

issuer thereof shall be made pursuant to Rule 12.030.

Procedures for obtaining approvals of transfers of outstanding shares of an interest of five percent o mora shall ba
govemed by Rula 8.

Certain fransactions prohibited corporate licensee.

Except as permitted by subsection 2, no restrictions on the transter of an equity share issued by a corporate

licensee, whether imposed by the issuer or by the holder or by any other person, shall be effectiva for any purpose

whatsoever unless such restrictions are approved in advance by the Board or unless such rasirictions are otherwise

required by the Act, the Regulations of the Board or these Rules. No agreement not to encumber any equity share

issued by a corporate ficenses shall be effective for any purpose whatsosver unless such agreement is approved in

advance by the Board,

The following restrictions on the transfer of a share ars pemitted without the necessity of prior approval pursuant to

subsection 1:

a. any restriction on resale which is required for compliance with the national laws;

b. any restriction which results from a "stop-fransfer ordes” given {o a transfer agent by the holder of a share
on the grounds that a certificate has been lost or slolen; and,

C. any restriction which arises from a binding contract to sslf or hypothecate a share in a cumment transaction
which will be consummated, if at all, in twelve months or less.

Persons who may be determined to be unsuitable for purposes of Rule 12.030.

Without in any manner limited or restricting the scops of Rule 12.030, the following persons may be determined to
be unsuitabls within the meaning of that section: '
a. .- any persen who, having been notified by the company or by the Board of the requirement that such person

be licensed, fails, refuses or neglects fo apply for such ficensing within 30 days after being requested to do
$0 by the Board,
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b. any record holder of a share issued by a coporate licenses or a holding company who shall have failed,
refused or neglected, upon request of the Board, to fumish to the Board within 30 days after such request,
full, complete, and accurate informattion as to the beneficial ownership of such share.

c. any record owner of a share which is beneficially owned, in whole of in part, by a person determined to be
unsuitabls by the Board. .
9. Beginning upon the date when the board serves notice of a determination of unsuitability upon the company, it shali

& ai ofience for such company: .
a.  topaytoany person found to be unsuitable any dividend or interest upon any share of the type described
in Rute 12.030 held by such person;

b, to recognise the exercise by any stch unsuitable owner, directly or through any trustee or nomines, of any
volting right conferred by such share;

c. to pay to any such unsultable owner any remuneration in any form for services rendered or otherwiss; or

d. to make any other payment or distribution, of any kind whatsoever, in respect of any such share, by way of

or pursuant to payment of prncipal, redemption, conversion, exchange or liquidation or any other
transaction.

s

12130 Escrow of shares.

The Board may, from lime to time and at any fims, require that shares issued by a corporate licenses, holding or intermediary
company ba placed in escrow on specified terms and conditions.

12140 Individual licensing of shareholders with an interest of five percent or more of a corporate
licensee. .

1. Except as provided in subsection 2, each individual must bs licensed before they may:
a. own a five percent or more interest in an equity share issued by a corporate licensee, or
b. hold five percent or more of any share issued by a corporate licenses which gives the holder voting rights in
tha company. ‘
2 An individual who has a beneficial interest in an employse trust formed as a part of a share bonus plan mesting the

requirements of nationaf revenue faws and holding legal fitle to any equity share issued by a corporate licensee
need not be licensed individually as to such beneficial Interest provided the plan or the trust formed thereunder

requires that either:
a. any shares received by a transferee shall be transfemed back to the trust within 24 hours; or
b, the transferee shall immediately apply for licensing as a shareholder of the ficenses. Untit such time as the

Board acts upon the applicalion for transfer, the transferee shall not exercise any voling rights nor receive
any dividends, and if the transferee is not approved by the Board, the shares shall be immediately
transferred back to the trust and any cash or shares dividends accumulated thereon shall remain in the

trust. if the transferee is approved by the Beard, any accumulated dividends may be passed lo the
transferee.

12450  Licensing of certain payees.

Any person who receives payments computed on the basls of the eamings profits or receipts from gaming of a comporate
L « other than as the owner of an equity share issued by the corporate licensee, shall be required to be ficensed or

3-150 f’\pproval by Board required for issues or transfers of five percent or more by a holding or
Intermediary company of its shares.

_=ng or in_lerme(ﬁary company shall, and it shall be an offence if a holding or intermediary company, issue or transfer any
® of which it is the issuer without the prior approval of the Board. As used herein, the tems “issus or transfer” extend 1o

ﬁﬂns inv'oivi.ng any type of ownership referred to in this rule, Every approval required by this rule shall be sought by the
&n application complying with Ruls 12.040.
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12470 Board approval required for dispositions of outstanding shares of five percent or more
issued by holding or intermediary companies.

No person holding five percent or more of the company, other than the Issuer, shall sefl, assign, transfer, pledge or make any
other disposition of any share issued by any holding or intermediary company without the prior approval of the Bozrd. As used
herein, the terms "sale, assignment, transter, pledge or other dispositions” extend to dispositions of any type of ownership

referred to in these Rules, Every approval required by this rule shall be sought by the filing of an application in accordanca with
these Rules.

12180 Registration with Board; required information.

The company which appliss for a gaming licence shall register as a company with the Board, and shalt provide the following

information to the Board:

1. The organisation, financial structure and nature of the business to ba operated, including the names, personal
history and fingerprints of all officers, directors and key employees, and the names, addresses and number of
shares held by alf sharsholders.

The rights and privileges acquired by the holders of different classes of authorised shares, including debentures.
The terms on which shares are 1o be offered.

The terms and conditions of all outstanding loans, mortgages, trust deeds, pledges or any other indebtedness or

share.
5. The extent of the equity share helding in the company of all officers, directors and underwrilers, and their
remuneration as compensation for sarvices, In the form of salary, wages, fees or otherwise,
Remuneration to persons other than directors and officers exceeding R150 000 per annum.
Bonus and profit-sharing amangements,

- Management and service conlracts.
Options existing, or to be crealed,

0. Balance shests for at least 3 preceding fiscal years, or, if the company has nol been incomporated for a period of 3
years, balance shests from the time of its incorporation. Al balance sheels shal be audited by a person registered
with the Public Accountants’ and Auditors' Board, '

11, Income Statements and cash flow statements for at least the 3 preceding fiscal years, or, if the company has rot
been incorporated for a period of 3 years, profit and loss statements from the time of its incorporation. All income
statements and cash flow statements shall be audited by a person registered with the Public Accountants’ and
Auditors’ Board.

12, Any further financial data which the Board may deem necessary or appropriale for the protection of the Northem

Province, or ficensed gambling, or both.

Eal S

SN

12180 Requirements if company is or hecomes subsidiary; investigations; restrictions on
unsuitable persons; statement on certificate, shares; other requirements.

1. If the company applying for or holding a licence is or becomes a subsidiary, each holding company and each

intermediary company with respect thersto mus:

a. qualify to do business in the Northem Province.

b, ifitis a company, register with, and fumish the Board: ,
I acomplete list of all shareholders when it first registers, and annually thereafter, within 30 days after

the annual mesting of the sharehalders of the company, showing the number of shares held by each.

if.  the applications of all corparats officers within 30 days of their appointment.
fil.  the applications of all members of the Board of directors within 30 days of their election.

c if it is a firm, partnership, trust or other form of business organisation, it must register with, and furnish the
Board such information as the chief executive officer of the Northem Province Casino and Gaming Board
may presciiba.
2, The Board may, at ils discretion, make such investigations conceming the officers, directors, underwriters,

shareholders, partners, principals, trustess or direct of beneficial owners of any interest in any holding company or
intermediary company as it deems necessary, either at the ime of Initial registration or at any lime thereafter.

3. If at any time the Board finds that any person owning, controliing or holding with power to vote all or any part of any
class of shara of, or any interest in, any holding company or intermediary cempany is unsuitable to be connected
with a licensed gaming enterpriss, it shall so nolify such unstitable person, the holding company or intermediary
company, or both. Such unsuitable person shall immediately offer such share to the issuing company, or such
interest to the fim, partnership, trust or other business organisation, for purchase. The company shall purchase the
share so offered, or the firm, parinership, frust or othsr business organisation shall purchase the interest so offered,
for cash at fair market value within 10 days afier the date of the offer.
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§1s1niawful for the unsuitable person: o

s 10 receive any dividend or interest tpon any such shares, or any dividend, payment or distribution of any

kind from any holding company or intermediary company; -

* lo exerciss, direclly or indirectly or through any proxy, trustes or nomines, any voting right conferred by

- such shares or Interest; or . |

' |o receive any remuneration in any fomn from the corporate gaming ficenses, or from any holding company

*. of Intermediary company with respect therelo, for services rendered or otherwise.

‘share Issued by a holding company or intermediary company which directly or indirectly:

“has the power or right to control; o

-~ holds with power lo vote, all or any part of the cutstanding equity shares of a corporate gaming licensee
* shall bear a statement, on both sides of the certificate evidencing such share, of the restiictions imposed by

* this section.

A holding company or intermediary company stibject to subsection 1 shall not make any public offering of any of its

‘shares unless such public offering has been approved by the Board.

o SO

Tha Board may, at any time and from time to time, by general Regulation or rule or selectively impose on any

holding company or intermediary company any requirement not inconsistent with law which it may deem necessary
tha public Interast.

rmation to be furnished to the Board if company is or becomes a subsidiary.

applying for or holding a licence is or becomes a subsidiary, each holding company and intermediary company
3 Board with following information: , A
organisation, financial structure and nature of the business it operates.
9 torms, position, rights and privileges of the different classes of shares outstanding.
%m on which its shares are to be, and during the preceding 3 years have been, offered to the public or

_ytem'ls and conditions of all outstanding loans, mortgages, trust deeds, pledges or any other indebtedness or
aﬁam pertalining to the corporate gaming licensee. '
-The extent of the share holding or other interest in the holding company or intermediary company of all officars,
employess, direclors, underwiilers, partners, principals, truslees or any direct or beneficial owner, and any
femuneralion as compensation for their services, in the form of salary, wages, fees, or by conlract, perlaining to the
corporate gaming licenses. :
Remuneration lo others than directors and officers exceeding R 150 000,00 per annum.
Bonus and profit-sharing amangements.

) t and service contracts.

Options existing or to be created in respect of their shares or other interests.
Ba!a'nce sheets, certified by independent certified public accountants, for not more than the 3 preceding fiscal
years, o, if the holding company or intermediary company has not been in existencs more than 3 years, balancs
.ghests from the lime of its establishment,
"Profit and loss statements, certified by independent public accountants, for not more than the 3 preceding fiscal
years, o, if the holding company or intermediary company has not been in existence more than 3 years, profit and
loss statements from the time of s establishment. ,
Any further financial statements which the Board may deem necessary or appropriate for the protection of the
Northem Province, licensed gambling, o both.
A,“-.m‘f-“ profit and loss statement and an annual balance sheel, and & copy of ils annual federal income fax
Felum, within 30 days after such return is filed with the Republic of South Africa,

Pen_glﬁes for non compliance with laws and Regulations.

ficensee, or if
B Provincs, the R
=200 of the following:

Svoxs, limit, condilion or suspend the gaming licence of the corporate licensee; or
- Persons involved, or the corporate licensee, or such helding company or Intermediary company, in
e with the Act, the Regulations of the Board and these Rules.

a”Y‘holding company or infermediary company with respect thereto, does not comply with the
egulations of the Board or these Rules, the Board may, at its discretion, do any one, &l or a

wd,
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12.220  Exclusion of publicly traded companies.

Rule 12 shall not apply for the shares of, nor other interast In, any holding company which is a public company and is required
to compiy with Rule 13, nor fo its shareholders, directors, officers, agents, smployeas, underwriters, lenders, and other holdars
of evidence of indebtedness, as such. .



Acqulre control” or “acquiring control means any act or conduct by a person whereby he oblains conlrol,
whether accomplished through the ownership of equity or voting shares, ownership of fights to acquire equity or

i voling shares, by management or consulting agreements or other contract, by proxy or power of attomsy, by

' slatulory mergers, by consummalion of a tender offer, by acquisition of assals, or otherwise.

-=Control,” when used as a noun, means the possession, direct or indirect, of the power to direct or cause the
direction of the management and policies of a person, and when used as a verb, means fo possess, directly or

v - Indirectly, such power.

*Controlling person™ with respect o a public company means each person who confrols the public company.

-=Corporate acquisition opposed by management” means an attempt {o acquire control of a public company that

*1s an affilated company by means of a tender offer that is opposed by the Board of directors of the affiliated

coMmpany.

"Corpo:{ale licensee™ means a company that is ficensed pursuant to Rufe 12 and that is registered with the Board.

*Current market price” means the average of the daily closing prces for the 20 consecutive irading days

Immediately preceding the date of a transaction or the closing price on the day immediately preceding the date of

such transaction, whichever is higher, For the purpose of this definition, the closing price for each day shall be the

- last reporied sale price, regular way, or in case no such reported sale takes place on such date, the average of the

+ last reported bid and asked prices, regular way, in either case on the principal naticnal stock exchange on which

;. such share is admitled to trading or listed, or if not listed or admitted lo trading on any national stock exchange, the

= closing price of such share, or in case no reporled sals takes place, the average of the closing bid and asked

prices, or the closing sale price, or in case no reported sale takes place, the average of the closing bid and asked

prices,

"Executive officer,” with respect lo a public company, means the president, secretary, reasurer, any vice

- president in charge of a principal business function (such as sales, administration or finance) and any other person

who performs similar policy-making functions for a public company.

"Full disclosure” with respect to a transaction or to a serles of fransactions means a descriptive statement thereof

that does not make an unirue statement of a materia! fact nor omil to state a materal fact necessary in order to

make the statements made, in light of the circumstances under which they were made, not misleading.

*Instifutional investor” means:

.a. any institution referred to in paragraph (b, (c), {f), {g) or (h) of the definition of *financial institution” in

section 1 of the Financial Instifutions {Investment of Funds) {Act 39 of 1984);

b. any licensed stock exchange or stock broker referred fo in section 1 of the Stock Exchanges Control Act,

1985 {Acl 1 of 1985), and also any person contemplated in paragraph (c), {d), (e or {f) of section 4(1} of the

same Acl;

a bank as defined in section 1 of the Banks Act, 1950 {Act 94 of 1990};

any financial exchange, member or recognised clearing house mentioned in section 1 of the Financial

Markets Conlrof Act, 1989 (Act 55 of 1989), and also any person contemplated in paragraph (e}, (f), {g) or

(h) of section 54 (1) of the said Act;

any registered insurer as defined in section I{]) of the Insurance Act, 1943 {Act 27 of 1943);

any agent, broker or other person contemplated in section 20 b of the Insurance Act, 1943;

A a?y person belonging to a class of persons contemplated in section 23A (2) {a) {vi) of the Insurance
ct,1943;

any person deemed, in tems of section 80 of the Insurance Act, 1943, to be camying on insurance business

in the Republic;

any central securities depository and a depostory institution as defined in the Safe Deposit of Securities

] Act, 1992 {Act 85 of 1992},

I a provincial or nationat govemment pension plan;

a group comprised enlirely of persons specified in {a) through (g]; or

i\UCh other persons as the Boasd may determine for reasons consistent with the policies gxpressed in the
ct.

ae

&

T ame

—
h
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10, "Public offering” means a sale of shares, _ :

11, “Purchase rights” means a share or conlractual right in shares |ssued or issuable on the exsrcise of options,
wamants or other beneficlal interasts in shares obtained for valye upon the issuanca of sharas, or on conversion of
other shares,

12, "Speculative shares” means;
a. - shares, the value of which depends substanfially

13, "Tender offer” means a public offer by a person other than the issuer to purchase voling shares of a publfc

company that Is an affiliated company, made directly to shareholders for the pupose of acquiring control of the
affiliated company.

14 “Voting share” means a share the hofder of which is entitled to vote for the election of a membar o members of
8 Board of direclors or Board of trustees of a company or a comparable person or persons in the cass of a

partnership, trust or other form of business erganisation other than a company.
13.020 Burden of proof,

The burden of proof for the granting of any approval required or pemmitted by Rule 13 is al all times upon the applicant. Each

applicant shall satisfy the Board that the granting of any approval required or permitted by Rule 13 is consistent with the
provincial policles-conceming gaming set forth in the Act.

13.030 Powers of the Board.

1. Without in any way limlting the generality of the Act in connection with any action, the Board may provide:
a, thal a time period be accelerated or extended: or
b, that as a condition to the processing of an application or to the granting of an approval:
I an application be supplemented in any particular and to any extent either before or after the Board has
acted thereon;

il.  an applicant or othar person trging the approval or denial of an application appear personally before
the Board and submit o interrogalion under oath or otherwise;

fil.  funds, shares, instruments or agreements be placed in escrow upon specified conditions:

Iv.  atransaction be in compliance with the laws and applicable Regulations of any federal, slats, or local
govemmental entity or agency;

V. alransaction be approved by an applicant's Board of directors;

vi. an opinion of an applicant's legal counss! be fumished to the Board;

vii. - an opinion of an applicant's auditors bs fumished to the Board;

vill. all or any portion of an application be examined or evaluated by a consultant to the Board at the
expense of the applicant.

2. The Board has the power to delegate to the-Chaimerson in ils order-granting approval, the power lo Issue an

interloctlory stop order, The interfocutory siop order may be issued for any cause deemed reasonable by the
Chairperson.

13.040 Board review of stop orders,

if a stop order is issued by the Chairperson pursuant to the provisions of Rule 13
that is the subject of the order, conduct & hearing on the m
notice of the hearing s practicable.

 the Board shall, upon request of the person
erits of the malter no later than ts next regular meeting for which

13.050  Timing of investigations and approvals,

1. The Chairperson is hereby delegated the power to accelerate or extend the time period in which the Board may
grant approval of any act for which approvat by the Board fs required or permitted by Rufe 13
2 The Board shall use its best efforis 1o take final action upon an application pursuant to section 13.200 by a person

making a tender offer, section 13.250, and section 13.260 within 60 days of the date upor which the application is
filed and any fees are paid consistent with the public policy of this Province conceming gaming. U the Board
cannot take final action upon the application within 60 days of filing of such applicalion, the Board shall transmit to

the applicant written nolice of a lime certain for completion of the investigation and the final action of the Board,

The notice required by this subsection shall be transmitted at least 10 days prior o the sixtieth day after the filing of
the application, )
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-

dvill consider all relevant material facts in determining whether to grant an approval required or pemitted by Rule 13.
“iient to any aporovals requested pursuant fo or in accordance with sections 13.100 through 13.140, sections 13.200
%.210, of sections 13.250 through 13.280, the Board may further consider not only the effecs of ihe action or
27l roquesled by the applicant, but whatever other facts are deemed relevant, including but not limited to the following:

. The business history of the applicant, including its record of financial stability, integrity, and success of ils

' tions. :

: mnent business activities and interests of the applicant, as well as thoss of its executive officers, promoters,

- tenders, and other sources of financing, or any other individuals assoclated therewith.

“The current financial structure of the applicant, as well as changes which could reasonably be anticipated to occur

1o such financial structure as a consequence of the proposed action of the applicant.

~ achieving such goals and objectives.
. The relationship between such goals and objectives and the requested approval.
' *The adequacy of the proposed financing or other action to achieve the announced goals and objectives,
The present and proposed compensation amangement between the applicant and its directors, executive officers,
 principal employees, shareholders, lenders, or other sources of financing.
The equity investment, commilment or contribulion of present or prospective directors, officers, principal

~ employess, investors, lenders, or other sources of financing.

The dealings and amangements, prospective or otherwise, between the applicant and any investment bankers,
~ promoters, finders or lenders, and other sources of financing.
" The effect of the proposed action on existing and prospective shareholders of the applicant, both before and after

the intended action.
‘Whether the applicant has made full and complete disclosurs of all material facts relative to the proposed action to
the Board and made provision for such disclosure to all prospective shareholders.
‘Whether the proposed action does not tends to defraud upon the public.
~ Whether a proposed public offering contains speculative shares.
Whether a proposed transaction will create a significant risk that the public company and its affiliated companies
wilf not:
‘a. satisfy their financial obligations as they betome dus; or :
satisfy all financial and regulatory requirements imposed by the Act , the Regulations of the Board and
these Rules,

n; expenses of

~ A company or other legal entity which is organized under the laws of another counlry and seeks licensing and
registration with the Board as a public company must submit an application fo the Board. The application must
provide the Board with information showing thal the applicant's business activities are regulated by a governmental
authority of the foreign country in a manner which will prevent those activities from posing any threat fo the control
of gaming in this province.

‘The Board may conduct an invesfigaticn of the applicant and the govemmental authority responsible for Regulation
pf the applicant. The Board shall require the applicant to pay the Board's anlicipated expenses for such an
- Investigation, and may, after completing such an investigation, charge the applicant any amount necsssary to cover
+ anunderpayment of the actual expenses. '

: Ligensing and Registration of company of another country: Matters considered by Board;
-Tejection without hearing.

Whether the govemmental autherity in the foreign country has an effective system to regulate the applicant and the
relaticns between the investing public and the applicant and other companiss listed on the exchange;

Whether the system includes:

a, a requirement that the listed companies make full disclosure of information lo the investing public;

a requirement that the listed companies file periodic reports with the govemmental authority,

a method to prevent any manipulation of the prices of shares or any employment of deceptive or misleading
devices; and

. The gaming-related goals and objectives of the applicant, including a description of the plans and strategy for
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d. a restriction on margms lo prevant any excessive uss of credit for the purchase or camying of shares listed
on the exchange;
3. The availability of means by which the Board oblain adequate information from the govemmental authority in the
forelgn country cenceming the applicant's activities; and
4 Such other matters as the Board finds It necessary to consider In order to protect regulated gaming in Northem

Province, The Board may reject any such application without a hearing.

13.080 Duties of publicly traded licensee or a company owning or controliing an applicant or
licensee; investigations.

A public company, or if a company applying for or holding a gaming licence is or becomes owned in whole or in part or
controlled by a public company, such public company shall:
a, maintain a ledger in the principal office of its subsidiary which is ficensed fo conduct gaming in this
Province, which must;

i,

ii.

reflect the ownership of record of each oulstanding share of any class of equity share issued by the
public company. The ledger may initially consist of a copy of its latest fist of equity shareholders and
thereafter be maintained by adding a copy of such material as it reqularly receives from the transfer
agent for its equity shares of any class which are outstanding.

be available for inspection by the Board and their authorised agents at all reasonable times without
notice.

b. register with and provida the Board with the following information:

I

vil.

Vi,

it

the organisation, financial structure and nature of the business of the public company, including the
names of all officers, directors and any employees actively and directly engaged in the administration
or supervision of the activities of the gaming licensee, and the names, addresses and number of
shares held of record by holders of ils equity shares,

the rights and privileges accorded the holders of different classes of its authorised equity shares.

the terms on which its equity shares are to be, and during the preceding 3 years have baen, offered
by the company to the public or otherwise initially issued by it.

the terms and conditions of all its outstanding loans, mortgages, rust deeds, pledges or any other
Indebtedness or share, directly relating to the gaming activities of the licensee.

the extent of the equity share holdings of record In the public company of all officers, directors,
underwiiters and persons owning of record equity shares of any class of the public company, and any
payment received by any such person from the public company for each of its 3 preceding fiscal years
for any reason whatsoever.

remuneration exceeding R 150 000,00 per annum to parsons other than direstors and officers who
reactively and directly engaged in the administration or supervision of the gaming activiies of the
licenses.

bonus and profil-sharing arangements of the public company directly or indirectly relating to the
gaming activities of the licensee.

management and service conlracts of the public company directly or indirectly relating to the gaming
activities of the licensee.

options existing or from time to time created in respect of its equity shares.

balance sheets, certified by independent public accountants, for at [east the 3 preceding fiscal years,
or if the public company has not been incorporated for a period of 3 years, balance sheets from the
time of its incorporation.
Profit and loss statements, certified by independent public accountants, for at least the 3 preceding
fiscal years, o, if the public company has not been incorporated for 8 period of 3 years, profit and loss
statemenis from the time of its incormporation,

Any further information within the knowledge or control of the public company which either the Board
may deem necessary or apprepriate for the protection of this Province. or licensed gambling, or both.
The Board may in its discretion make such investigation of the publiz comsany or any of its officers,
directors, sharehclders or other persons associated therewith as it desms necessary.

c. Apply for a licence and registration from the Board which must set {>7h & description of the public
company's affilialed companies ard inlermediary companies, and the varisus gaming jicences and
approvals obtained by such entities, The Board may issue a licence and register the pubtic company upon
receipt of a proper application and completion of an investigation.
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13;095 Individual licensing of directbrs, officers and employees; removal from position if found
unsuitable or if licence is denied or revoked; suspension of suitability by Board,

1 Each officer and employea of a public company who the Board determings is of Is 1o become actively and directly

;. ’ engaged in the administration or supervision of, or any other significant involvement with, the activities of the gaming
licensee must be found suitable therefor and may be required to be licensed by the Board, Each direcior of a public
company, who the Board delemmines is, or is to become, actively and directly engaged in the administration or
supenvision of the gaming activities at a ficensed gaming establishment must be found suitable therefore and shail be
required to be licensed by the Beard.
9 if any officer, director or employee of a public company required to be licensed or found suitable pursuant to
subsection 1 fails lo apply for a gaming licence or finding of suitability within 30 days after being requested to do so
by the Board, or is denied a licence or not found suitable by the Board, or if his licence or the finding of his suitability
is revoked after appropriate findings by the Board, the public company shall immediately remove that officer or
employee from any office or posilion wherein he Is actively and direclly engaged In the administration or supervision
of, or any other significant involvement with, the activiies of the corporate or fimited partnership gaming licenses, o
that director from any office or position whersin he is aclively and directly engaged in the administration or
supervision of the activities of the gaming licenses. If the Board suspends the finding of suitability of any officer,
director or employes, the public company shall, immediately and for the duration of the suspension, suspend that
officer or employee from performance of any dulies wherein he is actively and direclly engaged in administration or
supervision of, or any other significant involvement with, the activities of the corporate o limited partnership gaming
ficensee, or that director from performance of any duties wherein he is actively and directly engaged in administration
or supervision of the activities at a licengsed gaming establishment.

- PUBLIC OFFERINGS

13100 Corporate licensees.

A public company may apply for and hold a gaming licence or manufacturer's, and suppliers’ licence. A public
company may also be found suitable to acquire or hold an interest in a corporale ficensee,

.A person shall not make a public offering of any share issued by a corporate licence without the prior approval of
the Board,

A corporate licensee may guarantee a share Issued by an effiliated company pursuant to a public offering, and
hypothecate its assets to secure the payment or performance of the obligations evidenced by a share issued by an
affiliated company pursuant to a public offering, provided that the prior approval of the Board is obiained.

13410 Public offerings of affiliated companies.
Prior approval of the Board is required for any public offering of any shares of an affiliate company:

1. Which is not a public company if the shares will be offered by such an affiliated company or by a controlling person
_ thereof,

Which is a public company if the shares wil be offered by such affifiated company and if such shares or the
proceeds from the sale thereof are intended to be usad:
a. to pay for consiruction of gaming facilities in Northem Province to be owned or operated by the affiliated
company or a subsidiary of tha affiliated company,
to acquire any direct or indirect interest in gaming facilities in Northem Province:

c. to finance the operation by the affiliated company or a subsidiary of such affiliated company of gaming
facililies in Northem Province; or
d. to relire or extend obligations incurred for one or more such purposes.

13420 Continuous or delayed public offerings.

A publicly traded licensee or an affiliated company which is a public company may apply for approval of a

conlinuous or delayed public offering of its shares if such an affiliated company:

a has a class of shares listed on a Stock Exchangs or has sharsholders' eqity in an amount of R 45 million
Or mors as reported in its most recent report ; and

b. has filed all reports required to be filed during the preceding 12 months, or for such a shorter period that
such affiliated company has been required to fits such reports,




2.

13.130

13.140

pursuant to this Rule does not constitute ap epproval of other related transaclions for which Separate Board
approval is otherwise required by the Act, the Regulations of the Board or these Rules. -

If an application is approved, the ficenses or the affiliated company shall nofify the Board of its intent to make the
public offering and identify the type and amount of shares |t proposes to sell and the date on which it is anlicipaled

the sale will occur. If such notification is not wilten, it must be followed, as soon as practicable, with a written
confirmatlon which need not precede such sale,-

Public offerings by entities not presently affiliated companies.

Any entity which is not an affiliated company or otherwise subject to the provisions of the Act, the Regulations or
these Rufes which plans to make a public offering of shares infending fo use such shares, or the proceeds from the
sale thereof, to construct garning facilittes in Northem Province to be Operaled by the entity, or a subsidiary of the
entity, or any other company or other fom of business organisation under common control with the entity, fo
acquire any direct or indirect interest in gaming facilities in Northem Province, to finance the operation by ihs entity,
or a subsidiary of the entity, or any other company or other form of business organisation under common control
with the entity, of gaming facilities in Northem Province, or to retire or extend obligations incurred for one or more
such purposes, may apply to the Board for prior approval of such an offering.

Any enlity which submits an application pursuant to this Rule shall pay all costs connected with the processing of
the application including but not limited to Investigative costs.

An approval sought under this Rule will not include a finding regarding the sultability of the individuals invelved,

The commission may find an applicant to be unsuitable to be a holding company if it did not submit an application
pursuant fo subsection 1,

entity for which the Board has approved an application submitted pursuant to subsection 1 shall cause the
wing statement to be included in the prospeclus, offering circular or other offering document, or if such a
document Is not required by law the offeror shall maintain adequate records that the statement was fumished to
potential investors, for the public offering which was approved by the Board:

Because proceeds of this offering are’to be used in connection with gaming facilities in Northem Province, the
entity making the offering voluntarily sought and received approval of the Northem Province Casino and Gaming

Any
follo

Certain public offerings and shareholder approvais.

. The Board may find a public company unsuitable o bs a licensee or a holding company of comporate licenses i

1

13.150

At a time when the applicant was hot subject to the jurisdiction of the Board it made a public offering of shares
infending to use such shares, or the proceeds from the sale thereof, to construct gaming facilities in Northem
Province to be operated by the applicant, or a subsidiary of the applicant, or any other company or other form of
business organisation under common control with the applicant, to acquire any direct or Indirect interest in gaming
facilities in Northem Province, o finance the operation by the applicant, or a subsidiary of the applicant, or any
other company or other form of business organisation under common control with the applicant, of gaming facilities
in Northem Province, or to retira or extend obligations incurred for ane or more such purposes: or

At a time when the applicant was not subject to the jurisdiction of the Board it obtained the approval or consant of
its shareholders to have a material involvement with gaming in the Northem Provincs » @nd in connection with such

‘offering, approval or consent, it did not make a full disclosura of all material facis to the offerees or its shareholders

relating to such materiat involvemant including, without limitation, a descripticn of the nature and scope of the
provinclal and applicable local laws of Northemn Province regarding gaming control,

Approval of shares issuable on exercise of options or warrants or conversion of other
shares.

I the Board approves a public offering of shares which involves shares Issuable on exercise of purchase rights, such approval

is deemed continuing for the entire period of exercisability or convertibility and further approval is not required fer the actual
issuance of such shares.
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13160  Application for approval of public offering,

A person applying for approval of public offering pursuant to Rulg 13 shall make a full disclosure of all materal fagts refating
thereto to the Board, To the extent applicable, the apolication must Include the following information;

A deseription of the shares to be offerad.

The terms upon which the shares ars lo offered,

The gross and net proceeds of the offering, including a detailed list of expenses.

The use of proceeds,

.The name and addrass of the lead underwriter and the participating underwriters, if any.

The forms of the underwriting agreement, the agreement among underwriters, if any, and the selected dealers

agreements, if any. _

A stalement of intended compliance with all applicable nalional, provincial, local and foreign securities laws.

8. The names and addresses of the applicant's general counsel, focal counsel, special securities counsel,
independent auditors, and any special consultants on the affering.

9. If any shares o be issued are not to be offered to the general public, the names and addresses of the cther
offerees and the form of the offering thereto,

10. True coples or descriptions of all papers filed with the Stock Exchenge and all malerial communications between

Db PO

=~

MERGERS, ACQUISITIONS AND CHANGES OF CONTROL
13180  Approval of acquisition of control,

A public company shall not directly or Indirectly acqulre control of a corporate licenses of affiiated company, and a person shall
not acquire control of 2 public company which is an affiialed company, withcut the prior approval of the Board.

13180  Application for ap;ﬁroval of acquisitions of control.

1, An application for approval of a transaction subject to Rule 13.180 must conlain full disclosure of all materal facls
- refating thereto, and Inciude to the extent applicable;

a. the terms and provisions of the contemplated transaction,
b. a statement of any conlemplated management and operaling changes to be effected after completion of the
contemplated transaction, and
¢.  copies or descriptions of all material documents and comespondence filed with the Stock Exchange in connection
- wilh the contemplated transaction, if any, or, if the fransaction is not subject fo the National Revenue Laws,
copies or descriptions of all material documnents and correspondence filed with such other governmental entity
charged there with, if any.

MARKETS AND TRADING
13200 Fraudulent and deceptive practices prohibited,

1. It is an offence if any person, in cennection with the purchass or sals of any share issued by a licensee or an
affiliated company of in connection with any document required to be filed pursuant to Rule 13 o the Act
a. employs any device, schema or artifica to defraud; or
b. makes any untrue statement of a material fact or omits to state a material fact necessary in order to make
the statements made, in the light of tha elrcumstances under which they were mad, not misleading; or
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C. engages in any act, practics, or course of business which operates or would operate as a fraud or deceit
tpon any person; where it is determined by the Board that such devics, scheme, artifice, statement, act,
practics or course of business materially adversely affects the gaming industry in the Northem Provines,

13210 Approval of proxy and information statements related to gaming.

1. Before any person sends lo the holders of a voling share of a public company a proxy statement, or an information

13.220 Listing on stock exchange.

13.230 Reporting requirements,

1. Whenever any material document, Including any document considered lo ba confidential or fumished to the holders
of voting shares of the public company, is filed by a public campany with or with any national of regional Stock
"Exchange, such public company shall within 10 business days file a true copy of such document with the Board,

2 Whenever a public company receives any material document filed by any other person relating to such public
company, it shall, within 10 days fallowing such recelpt, file a true copy of such document with the Board,

3. - Each publicly traded company shall file with the Boarg annually a list of the holders of jts voling shares or more
frequently as such ifsts are prepared,

4, Each publicly traded company shall promptly feport to the Board, on the form prescribed by the Board, the election

5. Whenever a public company is informed that any person determined by the Board Io be 3 controlling person In

respect of such company has disposed of any of such company's voling shares, such company shall thereupon
promptly report such information to the Board,

6. Each public campany shall file promptly with the Board such other documents within its control as the Board may
, lawfully request.
INDIVIDUALS

13.240 Powers of Board.,




PROVINGIAL GAZETTE EXTRAORDINARY, 19 FEBRUARY 1999 " No.404 77

All Rules and Regulations of the Stock Exchapge applicable in detenmining whether a person is the beneficial
owner of a particular equity share may be 5:on51dered by, but shall not be binding upon, the Board in making its
determination whether, and the extent to which a person is the beneficial owner of a voling share for the pumose of
this Rule. ) .

Rule 13.240 applies to every person who is, directly or indirectly, the beneficial owner of any voling shara in a
public company which Is Ncensed and registered with the Board, imespective of the fime of acquisition of such
ownership,

{if any shares of a public company are held in street name, by a nomines, an agent or trust, the public company
shall render maximum assistance to the Board, upon ifs request, to determine the beneficial ownership of such
.shares.

Officers and employees.

The Board shall require applicaticn for finding of suitebility and may require licensing of any officer or employee of a
public company whom the Board finds to be actively and direclly engaged in ths administration or supervision of, or
any other significant involvement with, the activitles of gaming licensee.

The Board may require application for licensing or finding of stilabifity by any officer or employee of a public
company whose application is not otherwise required pursuant to paragraph 1 of this Rule, if the Board detemmines
that the policles of the Province regarding gaming would be served by such action.

The following officers or employees of the public company are deemed to be actively and directly engaged in the
administration or supervision of, and significantly Involved with, the activities of the comporate licensee and therefore
are normally required fo be licensed or found suitable:

a. each employes who is Involved in gaming and who Is alsc a direglor of the public company; and

b. all officers of the public company including, but not limited to, the president, any person performing the

function of principal execulive officer or principal operating officer, the principal accounting officer and
secretary.

13270 Directors.

The Board shall require application for finding of suitability and may require licensing of any dirsctor whom the
Board finds to be actively and directly engaged in the administration or supervision of the gaming activities at a
licensed gaming establishmerit of a subsidiary corporate licenses. _

The Board may require appication for licensing or finding of suitabillty by any director of a public company whosa

appifcation is not otherwise required by paragraph 1 of this Rule, if the Board dstermines that the polities of the

Province regarding gaming would be served by such action, )

The iollowing directors of the public company are desmed to be actively and directly engaged in the administcation

or supervision of the gaming activities of the licensee and thersfore are normally required to be licensed or found

suitable:

a, each direclor who serves as chaiman of the Board of directors;

b, each director who, individually or in association with others, is the beneficial owner of greater than 1
percent of any class of voting sharss of the registered public company for which he serves as a director;
and

c. each person, whether as director or otherwise, who serves on the execulive committee of the Board of
directors, or who serves on any comparable committes to which is delegated the authority of the Board of
directors o act in any matter involving the activities of a gaming licenses.

13.280 Appointments and elections,
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13.290
1.

Institutional investor.

An institutional Investor that becomes or intends to become subject to Rule 13.250 as a result of its bensficial
ownership of voting shares of a public company licensed and registered with the Board may apply to the Board for
a waiver of the requirements of Rule 13.250 with Tespect o the bensiicial ownership of voting shares of such public
Gompany if such institutionel investor holds the shares for investment Purposes enly; provided, howsver, that an
Institutional investor shall not ba eligible to receive or hold a waiver if the institutional investor beneficially owns,
directly or indirectly, more than 15% of the voling shares and if any of the voling shares were acquired other than
‘through a debt restructuring, Voling shares acquired before a debt resliucturing and retained after a debt

pumpose of causing, directly.or indirectly, the election of a majority of the members of the Board of directors, any

changs in the corporate chartér, bylaws, management, policies or operations of the public company licensed and

fegistered with the Board or any of its gaming affillates, or any other action which the Board finds to ba Inconsistent

with investment purposes only. The following activities shall not be desmed to be Inconsistent with holding voting

shares for investment purpases only:

a, voling, directly or indirectly through the delivery of a proxy fumished by the Board of directors, on all matters
voted upon by the holders of such voling shares;

b. serving as a member of any committee of creditors or shareholders formed in connection with 2 debi
resfrucluring;

c. nominating any candidate for election or appointment to the Board of directors in connection with a deht

. restruceturing;

d. accepling appointment or election as a member of the Board of directors in cennection with a dett
festructuring and serving in that Capacity until the conclusion of the member's term;

8. making financial and other inquiries of management of ths type nomally made by analysts for informational
purposes and not fo cause g changs in its management, policies or operations; and

f such other activities as the Board may determine lo be consistent with such Investmant intent.

An application for a waiver must include;

a. a description of the Instituiional investor's business and a statement as to why ths institutional Investor is
within the definition of "institutiona] investor” set forth in Rule 13.010(9)

b. a certification made under oath and the penally of perjury, that the voling shares were acquired and are
held for investment purposes only as defined in subsection 2 and a statement by the signatory explaining
the basis of his authority to sign the certified statement and to bind the instilutional investor to the its terms.
The certification shall also provide that the applicant agrees lo be bound by and comply with the Acl, the
Regulations of the Board and the Rules adopted thereunder, to be subject lo the jurisdiction of the courts of
Northem Provincs, and to consent to Northem Province as the choice of forum in the event any dispute,
question, or controversy arises regarding the application or any waiver granted under this section,

c. a description of all actions, if any, taken or expecled to be taken by the instilutional investor relating lo the
activilies described in subsegtion 2.

d, lhe name, address, telephone number and idenlification number of the officers and directors, or their

equivalent, of the institutional investor as well as those parsons that have direct control over the institutional
investor’s holdings of voling shares of the public company registered with the Board.

public company licensed and registered with the Board.
f. the name of each perscn that beneficially owns more than § parcent of the voting shares or other

equivalent,
g. a list of the institutional investor's affiliates.
h. a list of all shares of the public company registered with the Board that are or were beneficially owned by

the inslitutional investor or its affifiates within the preceding year, selting forth & description of the shares,
their amouni, and the date of acquisition or sals,

i. a list of af regulatory agencies with which the institutional investor or any affiliate thal beneficially cwns
voling shares of the public company licensed and registered with the Board files periodic reports, and the

name, address, and telephone number of the person, if known, to contact at each agency regarding the
institutional investor.
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a disclosure of all eriminal or regulatory sanctions imposed during the preceding 10 years and of any
administrative or court proceedings filed by any regulatory agency during the preceding 5 years against the
Institutionat invastor, its affifiates, any cument officer or director, or any former officar or director whose
tenure ended within the preceding 12 months, As to a former officer or director, such Information need be
provided only fo the extent that it relates fo actions arising out of or during such person's tenure with the
institutional Investor or its affiliates.

k. any additional information the Board may requast,

The Board shall consider alf relevant information In determining whether to grant a waiver requested pursuant to
subsection 1, including but not limited to: .

a, whether the waiver is consistent with the palicy of the Provincs.

b. the factors set forth in Rule 13.060; and

c. any views exprassed to the Board by the public company or any licensed affiliate thereof,

An institutional investor that has been granted a waiver of a finding of suitability and that subsequently intends not
lo hold ils voting shares of the public company for investment purposes only, or that intends to take any action
Inconsistent with its prior intent shall, within 2 business days after its decision, deliver notice to the chief executive
officer in wiiting of the change in ils investment intent. The chisf executive officer may then take such action under
the provisions of Rule 13,250 as deemed appropriate. A

A waiver of the requirements of Rule 13.250 that has been granted pursuant to this section shall not be construsd
as a waiver of or exemption from the prior approval requirements of Rule 13.180. An Instilutional investor that
intends to apply for a walver of the requirements of Rule 13.250 pursuant to this section must also simultaneously
apply to the Board for an exemption from the prior approval requirements of Rule 13.180 if the proposed acquisition
would give the institutional investor, directly o indirectly, the power to direst o cause the direction of the
management and policies of the public company. .

If the chief executive officer finds that an institutional investor has falled to comply with the provisions of this
section, or should be subject to a finding of suitability to protect the public interest, the chief executive officer may,
in accordance with Rule 13.250, require the Institutional investor to apply for a finding of suitability. The
Institutional investor affected by the action taken by the chief axecutive officer may request a hearing on the merits
of the action. The hearing shall be included on the agenda of the next regularly scheduled Board meeting occuiming
more than 10 working days after the request for hearing, Upon good cause shown by the institutional Investor, the
Chairperson may waive the 10 day requirement and placs such hearing on an earlier Board agenda, The Board, for
any cause deemed reasonable, may be a majority vote, sustain, modify or reverse the dacision of the chisf
executive officer, or remand the matter to the chief execulive officer for such further investigation and
reconsideration as the Board may order. While the application for a finding of sultability or Board review of the
chief executive officer's action requiring the filing of such application is pending, the institutional investor shall not,
directly or indirectly, cause or atlempt to cause any management, policy, or operating changes in the public
company or any gaming affillate. ‘

Any public company licensed and registered with the Board or any registered or licensed subslidiary thereof shall
immediately notify the chisf execulive officer of any Information about, or fact conceming or actions of, an

Institutional investor holding any of its voling shares, that may materially affect such institutional investor's eligibility
to held a walver under this section,

Prescribed activities with respect to "unsuitable" persons,

It a person required by the Board to apply for a finding of suitability fails, refuses or neglests to apoly for a finding of
suitebility or a licence within 30 days after the Board orders that such application be mads, the Board may find such
person to be unsuitable,

The Board may determine a public company registered with the Board to be unsuitable, or take other disciplinary
action, if the public company, afler the Board serves noice to the public company that a person is unsuitable to be

a shareholder or 1o have any other relationship or involvement with such public company or with a corporate
ficenses or any other affiliated company:

a pays fo any person found to be unsuitable any dividend or interest upon any voling shares or any payment
or distribution of any kind whatscever axcept as pemitted by paragraph {d) of this Ruls;

b, recegrises the exercise by any such unsuitable person, directly or indirectly, or through any proxy, trustee
or nominee, of any voting right conferred by any shares or interest in any shares;

c. pays to any such unsuitable person any remuneration in any form for services rendered; or

d. fails to pursue alt lawful efforts to require such unsuitable person to relinquish his voting shares including, if

ne;:essary, the immediate purchase of said voling shares by the public company for cash at fair markst
valus,
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13.310  Exemptions.

1.

The Board may, sither generally or spacifically, exempt a parson, a share, a Iransaction, or any portion thereoi,
from the application of Rule 13 o any portion thereof if the Board determines that such exemption is consistent
with the pumpose of the Act or the Regulations of the Board,

The Board may by its order, from time t6 time, delegate to the chisf executive officer the power to grant exemptions
from the appiication of Rule 13, fo the extent, and within the scope, specified in such order.
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RULE 14: SUPERVISION

14.010 Policy.

1. The Board finds and hereby declares that the continuation of a casino gaming establishment's gaming operation
following sumender, lapss, suspension or revocation of a licence essential to such operation presents significantly

enhanced dangers to the public health, salety, morals, good order and general welfare of the inhabitants of the
Narthem Province and should only be permiited when: :

a. the possible adverse economic Impact of closure of the gaming operations upon the specific community in
which the esiablishment fs located and Upon the Province generally [s significant; and,
b. continued gaming operation pursuant to a Supervisorship would facilitate spesdy transfer of ownership of

the establishment in a manner that does not unreasonably endanger the public health, safely, morals, goed
order and general welfare,

14.020 Determination to seek supervisor,

1. The Board is smpowered to appoint a supervisor if the flesnce of any psrson whose licenca is essential to the
operation of a gaming establishment:
a. is revoked by the Board:
b. s suspended by the Board;
e, lapses; or
d s sumendered because the gaming establishment o the ownership thereof has been conveyed of
transferred to a secured party who does not Possess the licences necessary to operate the establishment.

sumender or lapse of a casino gaming licence:

a. the nature of the violation which resulted in the revocation, suspension, sumender or lapss;

b. the ability and actions taken, if any, for a removal by licensees In good standing of persons who committed
the viclation; }

C. the involvement during a proposed supenvisorship In any operation of the establishment of persons whoss
licences wers revoked, suspended, surrendared or lapsed;

d. the economic Impact of closure of the casio gaming operations upon the community in which the

" establishment is located; ~

e. the economic impact of closure of the casino gaming operations upon the Northem Province ;

f, the prior efforts, if any, to sel the establishment: :

a. the involvement, if any, of undisclosed interasts in the establishmant;

h. the presence, if any, of a publlely traded holding company and the public rading that would occur during a
supervisorship; '

i. the cumment status of all fees and lavies applicable o the operation;

i the adequacy of existing financing for the operation, if continuied, and the suitability of the sourcs of such
financing;

k. the impact upon public confidence and trust that casino gaming operations in Northem Province are
condusted honestly, competitively and free from criminal and comuptive slements;

l. the ownership of the gaming establishment premises or any interest therein by persons other than the
offending, surrendering or lapsed licenses;

m. any other matter material {0 a full and complete consideration of the particular circumstances presented;

0. the availability of two or more persons qualified and willing to assume the position of supervisor for the

establishment in question, unless, in the opinion of the Board, only one person is available who is qualified
to serve, in which casa the Board may name only that person.
3 The Board may decline to appoint a supervisar If satisfied that because of any or all of the ahove considerations or
for any other reason, & continuation of the casino gaming operation would not be in the best intersst of the Northem
Province, the gaming industry, or both,
4, The Board will not appoint a supervisor to continus gaming operations al any establishment if:
a. a rehearing has been granted by the Board fo the licensee on the revocation or suspension of his ficence
and the rehearing has not been concluded; or
the casino garning establishment has neyver been in operation and opened to the public; or
the casino gaming establishment Is, or reasonably appears to be, insolvent; or

d. casino gaming operations ceased at the establishment for any reason prior to revocation, suspension or
lapse of an essential ficence,

e o
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14.030 Qualifications of supervisor,

1.

,. 14,050

are available for appolntment.

The Board shall not appoint any person unless first salisfied ihat the person mests the qualifications of licensing
pursuant fo the Act,

The Board may appoint more than a single Individual, such as a management team, assoclation or company,
where such an appolntment would better meet the circumstancas and the needs of the establishment

Termination,

Without limiting the foregolng, the Board may terminate whenever:

a. licence fees and taxes are not pald when due;

b. the establishment enters into voluntary or involuntary bankmuptey proceedings;

c. the establishment's debls excesd the value of its assels or the establishment cannot meet its debis as they
become due; .

d. the Board detennines that a violation of the Act, the Regulations or Rules enacted pursuant thereto, relating
to the establishment has ocourred subsequent to the supervisorship;

8. a former owner, his agent, employes or representative is delermined by the Board to have violated any law
or Regulation relating directly or indirectly to gaming of the administration of the supervisorship, other than
the violation, if any, which resulted in the fevocation, suspension, summender or lapse;

f. the death, disability, or removal of the stpervisor:
g closure of gaming operations at the establishment for &ny reason, regardless of fault: or

h. any clreumstances which, In the determination of the Board, render continued operations under the
supervisorship impractical of delrimental to the interests of the Northem Provincs, or ficensed gaming, or
both,

Distribution of earnings to former legal owners.

A supervisor shall not distribute eamings of the casino gaming establishment to the former licensed owners thereof
until deduction is made for;

a. the cosls of the supervisorship, Including compensation and &Xpenses incurred by the stpervisor and those
engaged by him to aid in his duties, then due and owing;

amounts desmed necessary by the supeniser for continuing the operation of the casino establishment,
including, but not limited to, bankroli, salaries, and foreseeabls Operating expenses;

d a resarve fund sufficient, in the determination of the Supsrvisor, {o facilitate continued operation in light of

pending civil litigation, disputed claims, contraciual obligations, taxes, fees and any other contingency
known to the supervisor which may require payment by the establishment,
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DEFINITIONS

“Cage” “Cashier's Cage” or “Cash Desk,”" means a physical sftructure immediately adjacent to the
gaming floor to house the cashiers and to serve as the central location in the casino for the following:

a. the custody of the cage inventory comprising cumeney including patrens’ deposits, coin, patron credit
instruments, gaming chips and plagues, forms, documents and records nomally assoctated with the

operation of a cage;

b. the approval, exchange, redemption, and consolidation of patron cheques received for the purposes of
gambling in conformity with this chapter;

c. the receipt, distribution, and redemption of gaming chips, tokens and plaques in conformity with this
chapter,

d. the issuancs, recelpt and reconciliation of imprest funds used in the acceptance of currency and coupons

from patrons in exchange for currency in conformity with this chapter; and
*Cash equivalents” means:

a certified cheques, cashier's cheques, recognised iravellers cheques or recognised monsy orders, any of
* - which are mads payable to the caslno licenses, "bearer”;
b. cerlified cheques, cashiers chegues or recognised money orders, any of which are made payable {o the

presenting patron and endorsed in blank, provided, however, that no such instrument shall be aceepted as

cash equivalent if the instrument was criginally made payable to any person other than the presenlin

palron; and .
c recognised credit cards presented pursuant to the licensee’s system of intemal control,
*Casino supervisor” means a person employed in the operation of a casino in a supenvisory capacity or
empowered to make discretionary decislons which govem casino operafions, including but not limited to,
inspectors, floorpersons, pit bosses, casino shift managers, the assistant casino manager, and the casino
manager.
"Chief executive officer” or “Managing Director” means the natural person located at a casino hotel facility who
is ultimately respensible for the daily conduct of an applicant's or casino licensee's hote! and gaming business,
regardless of the applicant's or casino licenses's form of business assoclation or the particular tile which the
person holds,

“Coin vault” means a separate area for the storage of the coin, prize tokens and slot tokens in locations outside
the cage or master coin bank.
"Compensation” means direct or indirect payments for services performed including, but not limited to, salary,
wages, bonuses, defemed payments, and overiime and premium payments.
"Brop" means
a. for siot machines, the total amount of coins, slot tokens or notes located in the machines drop box of note
acceplor.
b. fé:)r table games, the total amount of currency, chips, plaques, tokens and credit markers contained in the
rop box,

"Hlargdfe“ means, slot machines, the total amount of coins, slot tokens, or credits played in a slot machine by
palrons.
".lmpresl" or “Imprest basis™ means the basis on which cashiers' cage and slot booth funds are replenished from
ng fo time by exactly the amount of the net of expendilures made from the funds and amounts received. A
review is made by a higher authority of the propriety of the expenditures before the replenishment,
“Incompatible function” means a function, for accounting control purposes, that places any person or
department, in a position to both perpetrate and conceal erors of imegularities in the normal course of his duties.
f\nyone recording transacticns and having access to assets ordinarily is in & position to perpetrale emors or
imegulaiities. Persons may be considered to have incompatible functions if such persons are members of
geiaartments that have supenvisors not independent of each other.

\far:‘kpot" means any money, merchandise or thing of value to be paid to & palron as the result of a specific
\:ﬂnnlng combination(s) of characlers indicated on a slot machine.

Security department member™ means any person employed by a casino licenses to provide physical security in
an establishment and to observe and participate in certain movements of cash and cash equivalents between
secure [ocaliqns and the casino floor.
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13.

14

"Shift" means the regular, daily work period of a group of employees adminlstering and supervising the operation of

- lable games, slot machines, cashier's cage and satellita cages, working in relay with another such succeeding or

preceding group of employess or specific times, as stated In the licensee's system of intemal control, during the

day that all drop boxes attached to gaming equipment s removed, expeditiously transporfed to the count reom, and
replaced with emply ones, :

“Surveillance department member’ means any person employed by a casino licenses fo perform covert

surveillance of gaming operations through use of video cameras and recording equipment. This employes shall be
Independent of all casino-related operations and transactions,

15.020 ADMINISTRATION, ORGANISATION AND STRUCTURE

f) 15021

1.

A 15,022

Organisational Structure

Al casino licensees shall develop and implement an erganisation structure that provides for;

4. asystem of personnel and chain of command that penmits management and supervisory personnel to be
held accountable for actions or omissions within their areas of responsibllity;

b.  the segregation of incompatible functions so that no employee is in a position both to commit an eror of 1o
perpelrate a fraud and to conceal the erfor of fraud in the normal courss of his of her duties;

¢ primary and secondary supervisory positions which permit the authorisation of supervision of necessary
transactions at alf relevant times; and

d.  areas of responsibility which are not so extensive as to be impractical for one person to monitor,

Departments and Supervisory positions

In addition to satisfying the requirements of section 15,021 above, each casino licensee's organisation structure and system of
intemal controls shall, at a minimum, include the following departments and supervisory positions. Each of these depariments

and supervisors shall be required to co-operale with, yet periom independently of, all other depariments and supervisors,
Mandatory depariments and supervisory positions are as follows:

1.

A surveillance depariment supervised by a person refsrred to hereln as the surveillance manager. The surveillance

manager shall be subject to the reporting requirements specified in section 15.023 below. The surveillance
department shall ba responsible for, without limitation, the following:

the clandestine surveillance of the operation and conduct of the table games;

the clandestine surveillance of the operalion of the slot machines and cumency acceplors;

the clandestine survelllance of the operation of the cashiers’ cage and satellite cages;

the video taping of activities in the slot and table games count rooms;

the detection of cheating, theft, embezzlement, and other illegatl activities in the casino, count fooms, slot

booths, cashiers’ cage and other locations within the casino; .

the datection of the presence In the establishment of any person who Is required lo ba excluded, or who may

be excluded or ejected, or of any person who is prohibited from entering a casino;

g. the video taping of llegal and unusual activities monitored; :

h.  providing fimely notification to appropriate supervisors and the Board, upon detecting, and also upon
commencing video or audio recording of, any person who is engaging in o attempting to engage In, orwhois
feasonably suspected of cheating, theft, embezzlement, or olher illegal activities, Including thoss activities
profiibited in the Act, Regulations or Rules of the Boatd;

i. providing timely nofification to appropriate supervisors and the Board upon delecting, and also upon
commencing video or audio recording of, any person who Is required to be excluded, or who may be excluded
or ejected, or any person who is prohibited from entering a casine;

i documentation in an incidencs log of all iltegal and unusual aclivities monitored by the surveiliance

department.

Pos o

sl

An intemal audit depariment supervised by a person referred to herein as an intemal audit manager {Nots: Where a
company has more than ona Casino, Route or Bingo licence it is not required to have multiple internal audit
departments). The intemal auci manager shall be subject to the reporting requirements specified in seclion 15.023
and 15.100 below. The intemal audit department shali be responsible for, without limilation, the following:

a.  the review and evaluation of the adequacy of interal controls;

b. menitoring the casino's compliance with the minimum intermal control standards and the Act, Regulations and

Rules of lhe Board;

¢.  thereporling to the board of directors or committee thereof, executive management and the Northem Province

Gaming Board of instances of non-compliance with the minimum intemal control standards, the Act,
Regulations and Rules of the Board,
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the reporting to the board of directors or commiltee thereof, executive management and the Northem Province .
Casino and Gaming Board of any material weaknesses in the system of intemal co otherwise nifrol; and

the recommendation to management of procedures to eliminate any material weaknesses In the system of
internal control. ' :

the preparation and maintenance of reports documenting the information referred to in a. through e. above.

An electronic data processing (*“EDP®) depariment supervised by a person referred to herein as an EDP depariment
manager, The EDP department shall be responsible for the quality, reliability and accuracy of ali computer systems
used by the casino licenses In the conduct of casino operations including, without limitation, specifications of
appropriate compuler software, hardwars, and procedures for security, physical integrily, audit, and maintenance of.

a.  access codes and other data-related security controls used to insure appropriately limited access o computers
and the system-wide reliability of dala;

b.  computer lapes, disks, or other electronic storage media contelning data relevant to casino operations; and

¢.  computer hardware, communications equipment and software used in the conduct of casino operalions.

A lable games depariment supervised by a person referred to herein as a casino manager. The lable games

department shall be responsible for the operation and conduet of all table games approved and authorised by the

Board, but not including the count process or computer applications and data files, which are considered incompalible

functions.

A slot department supervised by a person refered to herein as a slot manager. The slot department shall be
responsible for the operation and maintenance of slot machines approved and authorised by the Board, but not
including the count process that is considered an incompatible funclion.

0 CIE)
the Boa
no incompatible funclions. The credit department shall be responsible for the credit function Including, without
limitation, the following: ST
a.  the verification of patron credit references;
b.  the establishment of patron credit Iimits;
¢. the maintenance, review and update of the patron’s credit files;
d.  the communication in writing of the names and addresses of patrons with newly approved credit limils to the
supenvisors of the table games and slot departments on a daily basis In accordance with the casino
licensee's approved system of intemal control, '
the performance of credit related procedures required by the Regulations and Rules of the Board.,
the performance of all duties and responsibilities in accordance with the intemal control procedures approved
by the Board.
A collection department supervised by a person referred hereln as a collection manager. Upon approval by the Board,
the coliection department may be part of another depariment provided the casino licensee’ can demonstrate that there
are no incompatible functions. The collection depadment shall be responsible for the credit funclion including,
without limitation, the foliowing:
a.  contact by telephone andfor mail ali customers with outstanding credit instruments for the purpose of collesting
the entire outstanding balancs.
b, maintenance of detailed records of all culstanding credit instruments and of all collection efforis performed.
¢.  receive collections and forward lo cage,
d.  preparation of routine reports lo management of collection status of all outstanding instruments.
A security depariment supervised by a person refered lo hetein as a director of security. The security department
shall be responsible for the overall security of the establishment including, without limitation, the following:
8.  the enforcemant of the law;
b.  the physical safety of patrons in the establishment;
. the physical safety of personnel employed by the establishment;
d.  the physical safeguarding of assets transported to and from the casino floor and secured locations such as count
fooms, slot booths, cashier cags, etc.; ' -
€. the protection of the patrons' and the establishment's property from Hlegal activity,
f. the detainment of each incividual as to whom there is probable cause to believe that he or she has engaged in or
is engaging in any iflegal activities. Notifying law enforcement and the Board as to the fact of the detainment.
9. the control and maintenance of a system for the issuance of temporary licence credentials and vendor
credentials;
n. the recording of any and all unusual occumences within the casino for which the assignment of a security
depariment employes is mada, Each incident, without regard to materiality, shali be assigned a sequential
number and, at a minimum, the foliowing information shall be recorded in indefibla ink in a bound nolebook from
which pages cannot be removed and each side of each page of which is sequentially numbered:

- o
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10.

i.  the assignment number,
I thedate;
it. tims;
iv.  the nature of the incident;
v.  the person Involved in the incident; and
W.  the securty department employes assigned,
i the Idenlification and removal of any person who is required lo be excluded, or who may be excluded or ejected,
or of any person who is prohibited from entering a casing; and

i the performance of all dulles and responsibililies in ascordance with the Intemal control procedures approved by
tha Board,

A casino accounting depariment supervised by a person referred to herein as a controller. The

controller shall be responsible for the control and supervision of the cashiers' cage, salellile cages,

stot booths and slols cage. The casine accounting depariment shall be responsible for, without

limitation, the following:

a, accounting controls;

b. the preparation and controf of records and datz;

¢. lhe conlrol of stored dala, the supply of unused forms, and the accounting for and comparing of forms used in
operating the casino;

d.  the preparation of all financial and management report

g, the hard count and

f.  the casino and slols soft counts.

The cashiers’ cage, which shall be supervised by a person, refemed to.herein as.a cage manager, The cage manager

shall report to the controller and shall be responsible for the ¢ontrol and supervision of cage and slot cashiers, change

persons and casino pit clerks. The cashiers’ cage must be independent of the count of table games and slof machine

revenues, The cashiers' cage shall be responsible for, without limitalion, the following:

a, the custody of currency, coin, patron credit instruments, gaming chips, tokens and plaques, and documents and
records nommally associated with tha operation of a cashiers' cags;

b.  the approval, exchange, redemplion, and consolidation of patron credit instruments;

¢, the receipt, distibution, and redemption of gaming chips, tokens and plaques; and

d.  such other functions nommally associated with the operalion of cashiers' cage and cashier booths.

Surveillance and internal Audit Department

The managers of the surveillance and intemal audit depariments required by section 15.022 above shall comply with the

following reporting requirerents:

a. lhe manager of the surveillance depariment shall report directly lo executive management who does not participate
in the conduct of daily operations of the casino and who Is at least at the leve! of chief executive officer or managing
direcior. The Board may approve different reporting fines if the licenses can demonstrate that there are no
incompatible functions.

b. The manager of the internal audit department will report directly to the audit commilies of the board of directors of the

company of holding company or, in the absence of an audit committes, an independent member of the board of
directors.

A‘IS;USO Jobs compendium submission

1.

Each casino licensee and applicant for a casino licence shall, prepare and maintain a jobs compendium consistent with
the requirements of this section detailing job descriptions and lines of authority for all personnel engaged in the operation
of the casino. Unless olherwise directed by the Board, a jobs compendium shall be submitted to the Board for approval at
least 60 days prior to the projected date of commencing operations. The Board shall review each jobs compenditm and
shall determine whether the job descriptions and tables of organisation contained therein conform to the licensing or
registration and ¢hain-of-command requirements of the Act, Regulations and Rules of the Board. If the Board finds any
insufficiencies, it shall specify the same in wiiling to the casino licenses or applicant, who shall make appropriate
alterations. When the Board determines a submission fo be adequate with respect to licensing or registration and chain-
of-comenand, it shall notify the casino licensee or applicant accordingly. No casino licensee shall commence gaming
operations unless and until its jebs compendium is approved by the Board,

A jobs compendium shall include the following sections:

a. an alphabetical lable of contents listing the position tille and job code for each job description included in c. below
and the page number on which the comresponding job description may be found,
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b, a table of organisation for each department and division illustrating by position itle direct and indirect lines of
authority within the department or division. Each page of a {able of organisation shall specify the following:

f.  the date of its submission; _
il.  the date of the previously submitted 1abla of organisation which It supersedes; and
fil. & unique tile or other identifying designation for that table of organisation.

¢. adescriplion of each employee position which accurately comasponds to the position litle as listed In the table of

organisation and as listed in the table of contents. Each position description shall be listed on a separate page,

organised by departments or divisions, and shall include, at a minimum, the following:

i position title and comresponding department;

ii. Jobduties and responsibilities;

ii. delailed descriptions of experiential or educational requirements;

iv.  access lo secured or sensitive areas and keys to such areas;

v.  the date of submission of each employee position job dascription and the date of any prior jeb description it
supersedes; and

vi.  Lhe dale of submission and page numbsr of each {able of organisation on which the employes position titls is
included.

3. Any proposed amendment lo a previously approved jobs compendium shall be submitted to and approved by the Board

before such amendment is implemented by the casino licenses. Unless otherwise directed by the Board, any amendment
required to be pre-approved pursuant to this subsection shall be submitted to the Board at feast 60 days prior to the
proposed effective date of the amendment,

Notwithstanding any other requirement of this section, each casino shall submit a complele and up-lo-date jobs
compendium to the Board 24 months after its receipt of a certificate of operation and every 24 months thereafter, unless
otherwise directed by the Board.

A 15,040 Personnel assigned to the operation and conduct of table games and slot machines

1.

Each casino licensee shall be required to employ the personnel hereln described in the operation of its casino, regardiess
of the position fitles assigned to such personnel by the casino licensee in its approved jobs compendium. Functions
described in this seclion shall be performed only by persons holding the appropriate licence required by the casino
licensee's approved jobs compendium to perform such functions, or by persons holding the appropriate licence required by
the casino licensee's approved jobs compendium to supenise persons performing such functions. Each casino licenses
shalt at all times malntaln a level of staffing which ensures the proper operation and effective supanvision of all table
games and slot machines in the casino.

The following personnel shall be used to operate the table games in an establishment in accordance with the approved

system of intemal controls: '

a. pit clerk shall be the person located at a desk in the pit to prepare documentation, or enter appropriate information
Into the computer system, required for the operation of lable games including, withou! limilation, Requests for Fills,
Requests for Credits, and Credit Instruments. This function may be performed by pit personnel in cerain
circumstances if the licensee can demonstrate to the Beard that there are no incompatible functions.

b. Dealers shall be the persons assigned to each licensed table game to directly operate and conduct the game
Inspector, shall be the first level supervisor assigned the responsibility for directly supenvising the operation and
conduct of a ficensed table game. The number of tables assigned to an individua! inspector shall be in terms of the
companies internal controls as approved by the Northem Province Casino and Gaming Board.

¢.  Pit boss or Floorman shall be the second level supervisor assigned the respansibility for the overall supervision of the
operation and conduct of a limited numbar of licensed table games.

d. Casino shift manager shall be the supervisor assigned to each shift with the respansibility for the supervision of table
games conducted in the casino. In the absence of the casino manager and the assistant casino manager, should the
establishment have an assistant casino manager, the casino shift manager shali have the authorty of a casino
manager.

. Casino manager shall be the management employee assigned the responsibility and authority for the supervision and
management of e overall daily activities and operation of casino licenses's lable games including, without limitation,
the hiring and terminating of all table games personnel. The casino manager shall ensure that the table games
depariment operates in accordance with the policies and practices established by the casino licensee's board of
directors and in compliance with the Act, Regulations and Rules of the Board.
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4. Nothing in this section shall be construed to limit a casino licanses from utilising

3. The following personnel shall be used fo

operate the siot department in an establishment in accordance with the approved

system of intemal controls:
a.  Slot fechnicians shall be the persons assigned the responsibility for repairing and maintaining slot machines
and currency acceptors in proper operaling condition. Slot lechnicians shall report directly to the slot technical
manager. In the absence of a slot tachniea

eal manager direetly to the slot rianiager. Siof technicians shall be
Independent of slot attendants and slot supearvisors,

b. Slot altendants shall be the persons assigned the responsibility for the operation of slot Machines and

cumency acceptors, including, but not limited to, participating in manual jackpot pay outs and slot machine
fills.

¢.  Slot supsrvisors shall be the first level supervisors assigned the responsibility for direclly supervising the
operation of slot machines and currency acceplors. '

d. 8lot shift manager shall be the second leve] supervisor with the responsibility for the overall supervision of the
slot machine and cumency acceptor operation for each shift. In the absence of the slot manager or assistant
slot manager, the slot shift manager shall have the authority of the slot manager.

e. Slot manager shall be the management personnel assigned the responsibility and atthority for the supervision
and management of the overall operation of the casino licensee's slot machines and cumency acceplors
including, without limitation, the hiring and teminating of all siot department personnel. The slot manager
shall ensure that the slot department operates In accordance with ths policies and practices established by
the casino licensee's board of direstors and in compliance with the Act, Regulations and Rules of the Board,

f. The limitations in respect of signing authorities will bs set in accordance to the companies intemal controf
procedures and as approved by the Northem Provinca Casino and Gaming Board prior fo implementation.

personne! in addition to those described
herein nor shall anything In this section be construed to limit the discretion of the Board to order the utilisation of additionel

personnel by the casino licenses necessary for the proper conduct and effective control and supenvision of gaming in an
establishment.

15.041 Gratuities

1.

As a supplement fo Regulation 13 the procedures and policies for the payment of gratuities to staff must be contained in
the licensees minimum standards of intemal controls as approved by the Board,

A15.050  Cage and Credit Standards

1.
2. Prior to the issuance of any credit fo a palron, the casino licansee shall create a credit file which shall

All isstiances of credit by a casino licensee must be documented in the form of a credit instrument signed by the patron,

contain the patron's
application for credit which must conlain, at a minimum, the following information:

a. palron's name;

b. .address of the patron's residence:

¢. number of years at that address;

d. {elephone number at patron's address;
e. employment infomation including:

name of patron's employer, or an indication of self-employment or relirement;
ii. typs of business;
Jii;— patron's position;
v number of years employed;
-V. patron's business address;

vi. patron's business telephcne number;

vil. banking information including:

viif. name and focation of patron's bank: ;

ix. account number of patron's personal Cheque account upon which the patron is individually authorised to draw
and upon which the patron is credit instruments may be drawn, Cheque accounts of sole proprietors shall be
considered as personal Cheque accounts.

f.~credit limit requested by the patron;

g. name of each casino where the patron has a casino credit limit ii this information is obtainable;

A approximate ameunt of all other outstanding gaming related indebtedness;

I~ amount and source of income and assets in support of the requested credit fimit; and
j.;, patron’s signature indicating acknowledgement of the following statement, which shall be included at the bottom

of every application form containing the information required to be submitteg by the patron pursuant to this
subsection; '
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*| certify that [ have reviewed all the information provided above and that it s true and accurate. | authorise (inssrt

the casino licenses) to conduct such investigations pertaining to the above information as it deems necessary for
the approval of my credit limit. | am aware that the application is required to be prepared by the Regulations and
Rules of the Nerthem Province Casino and Gaming Board and | may be subject fo civil and criminal liabiity if any
material information provided by me is wilfully false.* -
A casino licensee shall record the following information in the credit file pror to the approval of a patron's credit

firmit:
a. aphysical description of the patron which shall includs, but not be limited to, the following;
i, dale of birth; T
ii.  height;
iil. weight;
iv. hair colour; and
v. eyecolour,

b. type of identification credentials examined contalning the patron's signature and whether said credentials
included a photograph or general description of the patron; and
¢. date and signature of the casino licensee's employes who examined, recorded and verified the information
required for t he credit file.
Prior to the casino licensee’s approval of the patron's credit limit, a credit depariment representative with no
incompatible functions shall;
a.  verify the address of the patron's residencs;
b.  verify the patron's cumrent casino credit limits and outstanding balances, if possible, which shall include the
following: A
i date the palron's credit account was established;
. amount of current approved credit limit at each casino;
fil.  current balance and status of patron's credit account at each casino including Cheques deposited by
Northem Province casino ficensees that have not yet cleared the bank and any derogatory information.
("Derogatory” is defined as patron credit accounts partially or completely uncollestiblé, Cheques retumed
unpaid by the patron's bank, setilements, fiens, judgements, and any other credit problems).
c. verify the patron's outstanding Indebledness;
d. verify the palron's personal Chequing account information which shall include, but not ba limited to, the
following: '
I typs of account (personal or sole propristorship);
ii.  account number;
jii.  date account was opened, .
fv. obtain a teference code from the bank with regards to the persons credit worthiness.
V. whether the patron can sign individually on the account; and
vi. name of person supplying tha information,
e. date and sign documentation in the credit fils acknowledging the performance of the required credit verification
procedures,
5. The credit limit, and any subsequent changes thereto, must be approved by any one or more of the individuals in the
V¥ following categories;
a. licensed credit department key employee; or
b. licensed casino depariment key employse; or .
¢ a credit commitlee composed of licensed key smployeas which may approve credit limits as a group but whose
members may not approve credil individually unless their job position is within a, orb. above.
Approval of the credit fimit shall be recorded in the patron's credit fils and shall include:
a. any information used to support the credit limit and any changes thereto, including the source of the information,
i such information is not otherwise recorded pursuant to this section;
b. a brief summary of the key factars relted upon in approving of reducing the requested credil limit and any
changes therelo; ’
> the reason credit was approved if derogatory information was obtained during the verification process; and
@ the signature(s) of the employee(s) approving the credit fimit. '
©. the dale and time shall be recorded contemperaneously with the transaction,
Prior to approving a credit limit increase, a representative of the casing licensee's credit depariment shall:
a. obtain a written request from the patron which shall include the date and fime of the request, the amount of
credit limit increass requested by the patron and the patron's signature;
b. verify the patron's cument casino credit limits and outstanding balances, as required of a new account pursuant
to this section, unless such verification was performed earfier in that gaming day;
C. venfy the patron's outstanding Indebledness and personal Chequing information as required of a new account
pursuant to this section, unless such verification has been performed within the pravious twelve months;

o
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d.  consider the patron's player raling based on a conlinuing evaluation of the amounl and frequency of play
subsequant lo the patron's inial receipt of credit. The patron's player ratings shalt be permanently recorded and
available to representatives of the credit department prior to their approving a palron's request for a credit limit

£ increass.

Qg, ,f all information used to support the approvel of an increase In the patron's credit limit shall be included in the
" palron’s crodit filo.

,_}!Pf’* Credit limit increases may be approved on a lemporary basis without completing the procedures in subsection 7 above

provided the increase does not exceed ten percent of the patron's currently approved credit limit, the palron's credit file denotes.
he increase in credit limit as 710" @Eﬁ only) and such temporary Increases ogour only ancs. the previous. temporary,
Increase has been pald and the cheque has ¢leared. Should it be found that the payment is stopped or not cleared no TTO
shall be granted again until such tims as the patrons outstanding limit has been paid in full,
8. The credit department shall either re-verify the patron's credit information and creditworthiness required by this section or
Suspend a palron's credit privileges if any of tha following events oceur:
(&) a palron's credit fils has been Inactive for a period of 12 months; or
B> a patron has failed to completely pay off his credit balance at least once within a six month period; or
¢. acreditinstrument Is relumed to any casino by a patron's bank; or
d. any information [s received by a casino licensee's credit department which reflects negatively on the patron's
continued creditworthiness; or _
8. the information used to support the patron's current credit limit has not been verified for 2 12-month period,
9. Al transactions affecting a patron's outstanding indebtedness to the casino shall be recorded in chronological order In the
patron's credit file and credit transactions shall ba segregated from safekeeping or similar déposit transactions, The

a. the dale, amount, and credit Instrument number for each credit instrument accepled from the patron;

b. the date, amount and credit instrument number of gach consolidation credit instrument and the credit instrument
numbers of the credit instruments retumed to the patron;

c. the date, method, amount and credit Instrument numbers of each redemption fransaction and the numbers of the
redeemed credit instrumants retumed to the palron;

d. the dats, amount and credit instrument number of each substituted transaction and the number of the credit

instrument refumed to the patron;

the date, amount and credit instrument number of each credit Instrument deposited;

the date, amount and credit instrument number of each credit instrument refurned to the gasino licenses by the
patron’s bank and the reason for its return; '
the oulstanding balance after each transaction; and
the date, amount and credit Instrument numbers which have been partially or completely written-off by the casino
licensee and a brief explanation of the reason for such write-off,
10. A casino licenses, after extending credit, shall;
3. document i the palron's credit fil that it has attempted to coliect the full armount of the debt at least orice every
30 days while the debt s treafed as collectible, by requesting payment in letters sent to the patron's last-known
address, or In personal or telephone conversations with the patron, or by presenting the credit instrument to the
patron’s bank for collection, or clherwise demonstrals to the satisfaction of the chief executive officer that it has
.~ mada good faith altempts to collect the full amount of the gebt.

b fumish the_copy credit Instument fo the Board within 10_days_after its request, unless the ficensss has
independent, wriften, and reliable verification that the credit instrument is in the possession of a court,
govemmental agency, or financial institution; has been relumed lo the patron upon partial payment of the
inslrument; has been refumed to the patron upon the licenses's good faith belief that it had entered into a valid
settiement and the licensee provides a copy of the original credit instrument and a setttement document created
contemporaneously with the settlement of the debl; or the credit instrument has been stolen and the licenses
has made a wrilten reporf of the theft to an appropriate law enforcement agency, other than the Board, having
jurisdiclion to Invesligate the theft.

}}11 Casino licensees shall describe in their written system of intemal controls submitted to the Board all procedures used in the
.1 © approval, issuance, redemption and coliection of credit Instruments.

Fanall ¢}

T

A 15.051 Authorisation and Extension of Patron Credit

Notwithstanding 15.050 above, casino licensees shalt comply with the following minimum standards relative fo the
authorisation, issuance and redemption of credit Instruments. Controls relating (o the day fo day operations of the casino cage
8.9. (Counter transactions, cage intemal transactions, banking, banking held over, bank transactions and ATM fills, cash
variances, checking a floal, float or valus transfers, cash desk administration, cage opening and closing, cash desk and vault

floats,) shall be specified in the licensess intemal controls procedures manual as approved by the Northem Province Casino
and Gaming Board.
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The credit approval function (i.e,, establishing the patron's crait worthiness) and the credit extension function (i.e.,
monitoring patron’s credit play activity/availability)-shall ba segregated. This requirement applies whether the cradit is
-~ extended at a table game or at the cage, e
If cage credit is extended to a single patron in an amount exceeding R5000,00, appliceble table games supervisory

' personnel shall be nofified immediately that the patron is Playing on cage credit, the applicable amount of credit issusd,
and the remaining credit available. This may be accomplished by requiring cage persannel to iminediately enter the
gpplicable information ipio a computer system that is available to table games perscnnel for purposes of making
appropriate patron inquiries. ,
Cage marker forms shall be at least two parts {the original marker and a redemplion shp), pre-numbered by the printer or
concurrently numbered by the computerised syslem, and utiised in numerical sequence.
The completed original cage marker shall contain at least the following information:

a marker nuimbern

b patron’s appropriate banking information;

¢ patron’s name and signature;”

d  amount of credi issued (both alpha and numeric),
The completed redemption slip shall include the $ame marker number as the original and

a the date and time of payment;

b amount of payment:

¢ method of payment (cash, chips, efc.) and

d signature of cashier recelving the payment.
When lraveller's chequesiguaranieed drafts are presented, the cashier shall comply with the examination and
documentation procedures as required by the issuer, -
Notwithstanding the requirements of Rule 15.050-12, if outstanding credit instruments are transferred to branch offices,
collection agencies, or other collection representatives, a copy of the original crecit Instrument and a receipt from the
collection representative shall be oblained and maintained until such time as the credit Instrument is retumed or payment
is received.
8. A detailed listing shall be maintained to document all outstanding credit instruments that have been transferred to other

1~ offices as indicated in 6. above, Licensee branch offices shall maintzin a separate detailed fisling of all outstanding credit
instruments in their custody.

. v/The branch office listing shall be prepared or reviswed by an individual independent of credit transactions and collections
thereon.

. Ahese listings must be reconclled by the casing accounts depariment on at least a monthiy basis,

Credit ihstrument Redemption Standards

1. All payments received on cutstanding credit instruments shall be permanently recorded in the licenses's records and at
the applicable branch offics {if applicable).

2. When partial payments are made on credit instruments al the cags, they shall be evidenced by a multi-part receipt {or
another equivalent document) which contains, at a minimum:
the same pre-printed receipt number on all copies,
patron's name.
date of payment, '
amount of payment and method of payment {cash, chips, etc.).
* remaining balance and serial number if a new marker Is lssued.
signature o Initials of individual receiving payment.
g.  serial number of marker on which payment is being made.

"3 All payments on credit instuments shall be immediately recorded In the patron's credit fite by cage personnel in
accordance with Rule 15.050.

(r@ The routing procedures for payments on credit instruments by mail shall be documented in the syslem of intemal control
?nd shall require that payments are recsived by a department independent of credit instrument custody and collection
, function, :
5. Receipt of payments on credit instruments by mail shall be documented on a listing indicating the following:
& patror's name,
b, amount of payment.
€. method of payment.
d. date payment recelved.

5. The total payments documented on the listing described in 4 above shall be reconciled at least monthly with the total mail
Payment deposits by an accounting department representative who is independent of the collection function.

~o a0 o
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A 15.053 Access to Customer Crédit Documentaﬁon

1. Accesstoa patron’s credit information shail be restricted 1o those Individuals that require access by naturg of their job

function and are so authorised by'management. The positions of such persons shall be tdocumented in the system of
Intemal control,

2. Access to Outstanding credit instruments shall be restrigted to those individuals that require acess by naturs of their job
function and are so authorised by managemant The pasitions of such Perscns shall be documented in the system of
internal conlrol.

3. Access to written-off credit Instruments is further restricted o individuals specified by management who do not haye

functions relaing to credit authorisation or collection, The positions of such persons shall be documented in the system of
intemal control,

b. dalgof write-off or setﬂerpent
C.  reason for write-off or seillement,

Note: This documentation shall be retained and made available for the Boards inspection.
A 15.055 Patron Cash or Cash Equivalent Deposits

1. The receipt or withdrawal of a customer deposit shall be evidenced by pre-numbered document consisting of at least two-
parls, with one Copy going to the patron and One copy remaining In the cage fila for accountability and reconciliation
pumposes,

2. The muiti-part document shall contain the following information;

8. same pre-printed number on af| coples,

b.  patron’s name and slgnature,

C. dale of receipt and withdrawal,

d.  amount of depositwithdrawal,

8. nature of depositwithdrawal (cash, cheque, chips).

f.  signalure of cashier recelving/disbursing the deposil,

3. Procedures shall be established and documented in the system of intemal controf to ensure Proper accountability of
Customer deposits and shall include:

a.  maintenance of a delailed record, by patron, of the date of all funds deposiled and relumed and a funning
balance, ' ' '

b.  maintenance of a curment running balance of the fotal of ali customer deposits which are In the cagefvault
inventory for accounlability,

¢. reconciliation of the total current running batances with the individual deposits and withdrawals on at least a
dailly basis,
A 15,056 CagelVault Accountablility

(1D Reporton currency transactions:

i front money deposils;
i safekeeping deposits; :
i, payments on any form of credit, including markers and counter cheques:
V. bets of cumency;
vi. currency received by a casing for transmittal of funds through wirs transfer for a customer;
Vil purchases of a casing's cheque; and
Vi exchanges of cumency for cumency, including foreign cumency.
b.  transactions in currency invalving cash out Includs; but are not limited to:
i redemption of chips, tokens and plaques;

i, front maney withdrawals;
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iff safekeeping wilhdrawals; i

v. advances on any form of credit, Including markers and counter cheques;

V. payments on bets, including slot jackpots;

Vi payments by a casino to a customer based on recelpt of funds through wire transfer for eredit to a

customer; :
vil, cashing of cheques or other negotiable instruments;
Vi, exchanges of currency for cumency, including foreign currency; and
ix, reimbursements for customers' ravel and entertainment expenses by the casino,

¢. mulliple currency transactions shall be treated as a single transaction if the casino has knowledge that they are
by or on behall of any person and result in either cash in or cash out totalling more than R10 000 during any
gaming day. For puposes of this paragreph the casino shall be deemed to have the knowledge described in the
preceding sentence if: any sole propristor, pariner, officer, director, or employee of the casino, acting within the
scope of histher employment, has knowledge that such multiple currency transactions have occurred, including
knowledge frem examining the books, records, logs, information relained on magnetic disk, tapa or other
machine readable media, or In any manual system, and similar documents and Information, which the casino
mainlains pursuant to any law or regutation or within the ordinary course of ils business, and which contain

. information that such multiple currency transactions have occurred.

{ /',) A record should also be kept of each transaction batween the casino and its customers involving the following types of

7 instruments having a face value of R3 000 or more

a) personal cheques;

b) company cheques;

¢) bank cheques;

d) cashier cheques;

6) third party cheques;

f) travellers cheques; and

@) money orders .
The list will contain the time, date and amount of the transaction, the name of the customer, the type of instrument, the
name of the drawee or Issuer, the identification number of the customer and the casino licence number of the casino
employee who conducted the transaction,

3. Increases and decreases fo the cagehvault inventory shall be supported by properly authorised and detsiled

. documentation. An authorised member of the casino accounis department must form part of this verification procass,

- 4. Cage and vault inventories (including ccin roomshvaults) shall be counted al the end of each shift by off-going and
oncoming cageivault personnel responsible for the funds being counted. The inventory count shall be recorded in
permanent form with erors being lined out and comections made on the reconciliation form. At least two people must
initiatisa the comection,

9. Reconciliation forms shall contain the date, shift and signatures of the off-going and oncoming cashiers attesling to the
accuracy of the count,

. 6. Allnet changesin outstanding casino accounts recelvable {l.e. credit issued at, or transferred to the cage net of paymentls

. atthe cage), Including all retumed cheques, shall be summarised on a cage accountability form or similar document on a

: per shift basis.
7. Total cage and vault inventory shall be summarised in the accounting records on a daily basls,

| A 15.057 Accounting Standards

1. The casino accounts department will verify alf cageivault reconciliation forms to the supporting documentation and
nominal ficats as recorded in the general ledger on a daily basls.

2. The cageivault accountability shall be reconciled by the casine accounting department to the general ledger on af least a
monthly basis. This verification process will take on the fomat of a physicat verification to the actual source documents
and inventory,

3 an aged anélysis of casino accounts recelvable, Including each patron name and cument balance, shall be prepared at
least monthly for aclive, Inactive, seltled and written-off accounts.

4. The aged analysis of casino accounts receivable shall be reconciled to the general ledger at least monthly.

A 15.058 Auditing Standards

1. In addition to the requirements of the minimum intemal audit standards, an employes of the casino accounts department

shall perform the following procedures at least monthly;
a. randomly tesl accounts for outslanding balances within establishad credit limits and compliance with other
authorised and required credit Issuance procedures.
b, randomly reconcile outstanding balances of active, inactive and written off accounts on the listing 1o individuat
patren credi records and original credit instuments.
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€. examine patron credit records lo determing that appropriate coflection efforts are being made and paymenis are
being properly recorded. ' _

d. for a minimum of five {5} days per month, test partial payment receipls, represenling payments on credit
instruments, and reconcile such payments lo the tota) credit instrument payments recorded by the cags for the
day. Ensure that all receipts are numerically accounted for, '

e.  the casino accounts department must ensure that all records have been verified on at least a Guarlerly basfs.

2. All cage and credit accountingfauditing procedures performed as required In 15.057 (4) above shall be documenied and
retained for Board Inspection. Al follow-up performed, or discrepancies discovered, as a result of such procedures shal
be documented and retained.

3. At least monthly, a home office employea who is independent of branch office operations and the cage and collection
depariments shall reconcile the listing prepared pursuant o 15.051 {7) above to the credit Issuance's and payments
recorded by the cage.

e ﬁ 15.060 Table Games Standards

.\{/ Controls relating to the day to day operations of the casino tables e.g. (Table opening/closing, dealers dutles, table limits, order

of payouts, inspectors duties, and change procedures) shall be specified in the licensees intemal controls procedures manual
as approved by the Northem Province Casino and Gaming Board, ‘ ~ '

A 15061 Table Games Credit Play

1.

Prior to the Issuance of gaming credit o a player, the supervisory lable games employee extending the credil shall contact

the cashier or perform a computer record inquiry to determine if the player's credi! limit has been properly established and

there is sufficient remaining credit avallable for the advance.

2. Temporary credit extensions in excess of g previously established Jimit may only be authorised in accordance with Rule 7}@
.8.09Q and requires the documented approval of a supervisory employee who does not perform an incompatible function,

3. The amount of credit extended shall be communicated o the éage or entered into a computer recerd Immediately

subsequent to each lssuance of credit.

4. Marker forms shall ba in duplicate form if Issued from the cash desk or at least in triplicate fom if issued from the Pit

(triplicate form being defined as three parts performing the functions delineated In the standard 5 below), with a pre-printed

o concumrently printed marker number, and utilised in numerical sequence,

Note: This requirement does not preclude the distribution of batches of markers to varous plts provided each
batch distributed is properly recorded and accotinted for.

5. Pre-numbered marker forms shall be utilised as foliows: :

a. original (Top Copy) (both cage and pit markers) - Maintained In the Cash Desk (Cage} until settled by the palron. No
alterations may be present on markers,
b. second copy - Malntained in the cago. At the end of the business day all second copies must be sorted into
numeical order and handed lo the soft count team for malehing to the third copy extracted from the drop box,
“¢.  third copy - Inserted into the appropriate table drop box when credit s extended and after all required slgnattres ara
obtained and when the player has signed the criginal.

8. Only the dealer may insert the marker documentation into the drop box.

7. In the case of a computerised System, the credit fransaction shall be Immediately entered into the computer by pit
supervisory personnel or a pit clerk.

8. A pre-numbered and controlled record is maintained which details the following information (e.g., master credit record
retained at the cash desk, or on a permanent computer file):

a. the signature or initials of the pit supervisory employee(s) approving the extension of credil. This may be in the form
of an ID.designation in the case of a computerised system,

the legible name of the individual receiving the credit,

the dats, shift and time of the granting of credit.

the table number on which the credit was extended,

the amount of credit isstied.

the marker number,

the amount of credit remaining after each issuance.

the amount of payment received and nature of setllement (e.g,, cash, cheque, credit card, chips or plaques),

the signature or initials of the individual recelving payment/setlement. This may be in the form of an 1D designation in

the case of a computersed system,

9. The above mentioned forms shall be safeguarded, and adequate procedures employed to control the distribution, use, and
access to these forms. In the case of a computerised system, pit personnel shall be prohibited from altering data fites or
participating in any incompatible function.

10. Credit chips received at the cage and brought to the table for play will be swopped for valus or non value chips and
dropped into the drop box.

R N A
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. Credit extansions at the table shall be initially evidenced by memory marker butons, Indicating the amount of the credit,

which fs displayed on the table in view of ihe public and surveillance and placed thers by pit supervisory personnei.

. The marker preparation process shall be initiated, and other records updated, immediately following the Initial issuancs of
credit o the player. < ,

_ Memory marker buttons shalf be removed only by the dealer at the table upon completion of a marker transaction which Is

evidenced by the signing of the original marker by the player and placement of the third copy of the marker into the drop

box.

. The original marker shall contain al least the following information: marker number, player's name and signature, date and

amount of credit issued,

. The second copy shall have the same marker number &s the original and third copy. It will glso include the table number,

date and time, the signalure of a table games supervisor and the signature of the dealer.

. The third copy shall include the same marker number as the original, the carbonised table number, the date and time of

jssuance and amount of credit issued. It shall also include the signature of the supenvisory ieble games employee

extending the credit and the signature of the dealer at the table at which the creditis lssued.

. All portions of markers, both Issued and unlssued, shall be adequately safeguarded by employees from the accounting

and/or security department until distribution to, for use by, pit and cage personnel. All forms shall be issued (o the lable

games supervisors by either accounting or security with all sequential numbers being recorded at the time of distribution.

In the case of a computerised system, the syslem is configured such that markers are issued sequentially and all issued
slips can be accounted for afteruse.

. No markers will be redeamed at the tables.
. Aninvestigation shall be performed by an accounting depariment employes to determine the cause and responsibility for

loss whenever marker forms, or any part thereof, are missing. The resulls of any Investigation shall be documented and
retained for Board inspection.

p‘ 15.062 Call Bets/Announced Bets

e

Acall bet s a bet called to the dealer accompanted by an amount in chips or cash sufficient lo cover the valus of the bet.

2. Anannounced be! is a wager made without chips, plaques or cash and includes marked bels, which are supplemental
bels made during a hand of play.

Announced bets are not permissible. ,

The procedures for call bets will be lald out in the companles intemal controf procedures manual as approved by the
Northem Province Casino and Gaming Board,

;\ 15.063 - Fili and Credit Standards

= Lo

1. Fillleredit slips shall be in at least Uiplicate form, in & continuous numerical seres, and pre-numbered or concumenly

numbered in a form utilising the alphabet and only in ons series at a lime. In the case of a computersed system, the

¥_§gmput_er shall assign.each filt and credit slip aiﬁicju’é identifieation number that will not be duplicated and will allow for
L™ the subsequent accountability of all slips issued.

/2. ' Unissued and issued filicredit slips shall be safeguarded and adequale procedures shall be employed in the dislibution,
use and control of same. In the case of a manual system, the accounting depariment or other depariment independant of
fill and credit transactions shall be responsible for the issuance.and control of fill and credit slips.

3. Employees of the cashier or lable games depariments shall have no access to the locked box or restricted coples of
 fillcredit slips. For computerised systems, employees that participate in fill and credit transactions shall not have access
=¥ lo dala files and shall have no ability lo delete or alter such Information.
4. When a filicredit slip is voided, the cashier shall clearly mark "Void™ across the face of the criginal and first copy. The
cashier and a representative from the security depariment shall sign both the original and first copy and shall submit alf

“avallable parls 1o the aceounting depariment for retention and accountability. For computerised systems, at least two

persons from separate departments shall be required fo enter avthorising 1.D.'s In onder fo vold a fillcredit slip. A
complete chronological record of the fransactions and authorisations shall be retained in the computer system and printed
on an exceplion report,

Fill transactions shall bs authorised by a pit suparvisor prior to the issuance of fill slips and transfer of chips, tokens, or
menetary equivalents from the cage to the table. A request for fill slip shall be used to document this authorisation. The
request for fill slip shall be at least a two-pari document and shall contain, at a minimum, the table number, the date, tim,
amount of filf requested by denomination and the signatures of the pit supervisor authorising the fill and the cashier that
Prepares the fill. ]

One part of the request for fil slip shall remain in the pit for subsequent comparison 1o the fill slip and the other part shall
be ransported to the cage by a security department representative for use by the cashier in the preparation of a fill slip. In
}he case of a computerised system, the pit supervisor shall provide the required information to Lhe pit clerk who enters the .
information into the computer system and the copy of the réquest for fill is automalically printed in the cage.

7. Atleast three parts of each fil slip shall be used as follows:

e
oy
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8. one part shall be transpored fo the pit with the filf and, after the appropriate signatures are obtained, deposiled in
table drop box, :
b one part shall be retained in the cage for reconciliation of cashier bank.
€. one part shall be retained Intact in a locked maching in a continuous tnbroken fom in the case of a manual system;
Oras a permanent record in the data files in the casg of a computerised system,

8. The table number, date, shift, ime and amount of fil] by denomination and in {otal shall be noted on all coples of the fill
slip.

8. Allfills shall be camred from the cashier's cage by a representaivs of the securily depariment.

10. Each fill slip shall be slgned by at least the following Individuals as an indication that each has counted the amount of the
fill and the amount agrees with the amount recorded on the filf sfip:

a. Gashier - Who prepared the fil slip and issued the chips, plaques or tokens.
b.  Securily - Who camied the chips, plaques or tokens from the cage {o the pit,
¢.  Dealer - Who received the chips, plaques or tokens a! the gaming tabls.

d.  Pit Supenvisor - Who supervised the fill transaction,

1. Fills shall be broken down and verified by the dealer in view of the public and surveillance befors the dealer places the fill

In the table tray.

2. Fll slips and request for il lips shall be Placed in the drop box only by the dezler.

13. When table credits are transacled, an order for credit shall bs prepared for transfeming chips, tokens or morelary
equivalents from the pit to the cashier area. A request for credit slip shall be at least a two-part cocument and shail
contain, at a minimum, the tabls number, the date, time, -amount of credit by denomination and the signatures of the pit
iyg.em;sgr_auitmﬁsing,me.cmt,and,miE;&hTﬁ[.Hthptepé!ieélbi credil slip,

14, One part of the order for credit shall be placed on the tabla layout In view of the public and surveillance for the purposes of
verifying the credit slip for proper entries and to document the total amount of chips, plagues, tokens, and menetary
equivalents removed from the table, '

15. One part of the request for credit shall be given lo security for ransportation with the chips, plaques, tokens and monetary

16. Atleast thres parts of each credit slip shall be used as follows:

a. one pard shall be relained in the cage for reconelliation of the cashier bank after obtaining the required signatures.

b.  one part shall be retumed to the pit by security personnel who transported the chips, plaques and tokens from the
table game fo the cags, and after the appropriate signatures are oblained, retumed {0 the table game and deposited
in the {able drop box,

¢. one part shall be retained intact In a locked machine in a continuous unbroken form in the case of a manual system;
or as a permanent record in the data files in the cass of 2 computerised system.

17, The table nuatber, date, shift, time and the amount of credit by derominalion and In total are noted on alf copies of the
credi slip. '

18. Chips, plaques and tokens shall be removed from the table tray only by the dealer and broken down and verified to the
request for credit, or other acceptable deslgnation, In view of the public and surveltlanca prior fo placing them in racks for
transfer to the cage.

19. Chips, plaques or tokens shall nol be removed from the table game untif a request for credit representing the amount
being removed has been placed on the table layout.

20. All chips, plaques and tokens removed from the tables shall be transported from the tables to the cashier's cage by a
representative of the security depariment,

21, . Credit slips shall be signed by at least the following individuals as an Indication that each has counted and verified the

o amaount fo “ emﬁﬁemﬂWWN.QH,‘..v_‘.,*_—-.w,mm—n—----w B T bl T e T

a. Cashier - Who received the items transferred from the pit and who prepared the credt slip.

b.  Sectrity - Who carried the items transferred from the table fo the ¢age and refumed to the pit with the credit slip.

¢ Dealer - Who had custody of the chips, plaques and tokens pricr to transfer to the cage.

d. Pit Supervisor - Who supervised the credit transaction.

22. The credit slip and request for credit shall be placed in the drop box only by the dealsr,
3. Chips, plaques and lokens shall be deposited on, or removed from, table games only when accompanied by the
appropriate fill or credit slips. Cross-ills between tables shall be strictly prohibited.

/3( 15.064 Soft Count Standards

1. The soft count shall not be perormed at the same location or simultaneous to the count of other revenue centres,
2. Removal and ransport of drop boxes:
a.  the keys to the drop boxes as well as the drop box storage racks will be signed out from security by tha following
people; Security, cash desk supsrvisor and count supervisor signing as witnessas to this.
b. - locked drop boxes are 1o be removed from the tables by the security department under the supervision and
accompaniment of a senior pit official,
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¢c. the drop boxes will ba transferred 10 a secure storage area that may be located in the soft count room.

d. the removal and transportation of the drop boxes must be monitored and recorded by the surveillance personnel on
the CCTV system. It must also be noted in the occurence book,

g. all drop boxes will be cleared from the tables regardiess of whether the 1ahiae wers onened or not,

= S

f. the drop boxes removed will be placed in a trolley for transportation purposes. The drop boxes and trolley will always
be in full view of the CCTV cametas.

g. once all the drop boxes have been removed they will be secured in the storage area. The slorags area will be
continually recorded,

The Soft count will take place in a room separated from the casine which il have the following features ;

a. the door will be of substantial, stes! lined construction, and will ba cpened only under Surveillance or the Casino Managers
Supervision during the count at times when the count table is dear of locss chipsand Cash. .

b.  the room will be of Brick/concrate constuction and both the caifing and the floor will be solidy constructed.

c.  the keys to the Soft count room will be maintained by the Cage Manager who wil sign this In and out togelher with securiy,
Notification to security must be mada prior to ANY entry lo the count room. The drop box contents keys will be sealed in a
separate pouch and held by securily, .

d. thesa keys will be subjected to stricl security controls, refer to Key Conlrol Standards.

8. the door will have a spy hole fitted and will ba locked or bolted from the inside while the count is taking placs.

. the count procedure will be monitored and recorded on CCTV, with sound, from the monitoring department. Refer to the
Surveillance rules for the minimum camera standards,

g. the table will be made of toughened glass and there will be no shelves or cbjects on, above or below the tzble that would
obsiruet the clear view of the sheet parson of CCTV., There Wil be a clear parfiion at one end so that cash and chips that
hava not been counted will be separated from cash and chips that havs,

h.  there will be a panic alem system fitted at the sheet person's position connected to the sacurily office or the surveillance
offica which must be tested daily before the siart of the count,

L therewill be an intemal telephone near the sheef persor's position, :

J fighting in the count room will be amanged so that there s no reflection from the eount table on the CCTV plcturs.

k. the room will have no windows, and there will be a baltery emergency lighting system that comes on Immedately the power
is cut, and the emergency lighting will 1ast at least 8 hours.

. the room will be &ir conditioned, and this will be controlled from Inside the count rom.

m.  when the soft count is to fake placs the day after the business day, the room will have the follewing additional features ;

i the drop boxes will be locked info a safe or jockable metal shelving system inside the count room, which will be
covered by CCTV recording from the first box being brought into the room tntl the end of the count the following
day. Very secure end high quality locks are to be used for the doors to the shelves,

i there will be a device on the inside to detect any movement within the room, as well as the door being alarmed, all

to ba cperative once the boxes have been locked info the room.

£} 15066  Personnel

1.

2,
3

8.
10.

1.
12,

The count team shall be independent of transactions being reviewed (.6, the table games department) and counted and
the subsequent accountability of soft drop proceeds. -

There will be at least 4 persons present during the soft count. Cnly English shall be spoken in the count room,

The delailed count procedures and uniforms wom In the count rooms must be contained in the ficensees intema! control
Procedures as approved by the Board.

At no time during the count {to provide for emergency situations) shall more than one person at a time leave the count
foom unlif all monies have been counted, verified and accepted Into cagefvault accountability,

Count team members shall be rotated on a routine basis. Rolation shall be such that the count team Is not consistently
the same four individuals more than four days per week.

Drop boxes shall be individually emplied and counted. No more than one box may be open at any one time,

The count of each box shall be recorded in ink or other permanent farm of recording.

i curency counters are utilised and the count room table is used only to emply boxes and sort/stack contents, a count
team mesmber must observe at all times the loading and unloading of all curency at the cumency counter, including
rejected curency.

Brop boxes, when empty, are shown to the other members of the count team who are observing the count, and to the
CCTV camera.

Cage and drop box copies of fill/credit sfips are malched or clherwise reconciled by the count team to verify that the total
rand amounts for the gaming day are idenlical,

Requests for fills and credits shall be matched to the fillcredit slips.

Fills and credits shall be traced to, or recorded on, the counl sheet and examined for comectness.
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13.

14,

15.

18.

17.
18,

18.

20,
21,

22

23.

1.

Cogples of the markers ramoved from the drop boxes shall ba either;

a.  traced to or recorded on the count sheet by the count team; or

b. tolalled and traced to the totals documented by the computerised system,

The opening/closing table shest and marker inventory forms (if applicable) shall be either;

a. examined and fraced to or recorded on the count sheet: or

b. if a computerised system is used, accounlting personnel may trace the opaning/elosing table and marker inventory
forms (if applicable) to the count sheet in place of the counl team. Any discrepancies shall be invesligated with the
findings documented and maintained for Board inspection,

Comections to information originally recorded by the count team on soft count documentation shall be made by crossing

out the emor, entering the correc! figure, and then oblaining the initials of at Jeast two of the count team members next o

the change, on the count sheet change.

The total count recorded on the count shest shall be reconciled to the total cash removed from the drop boxes by a count

leam member who does not function as the count leam member who records the count,

All members of the count team shali atiest by signature to the accuracy of the table games count.

All monies and monstary equivalents that were counted shall be lumed over to the cagevault cashier who shall be

independent of the count team,

The above mentioned Individual shall certify by signalure on the count sheet as fo the aceuracy of the monies delivered
and received,

Access to stored drop boxes, full or empty, shall be restricled to only authorised members of the drop and count teams.
Access to the count room during the count Is restricted to members of the drop and count teams. Authorised observers,
supervisors for the purpose of resolving problems, authorised malntenance personnel and personnel required to collect the
emply drop boxes for purposes of putling them on the tables may be present in the count room only if accompanied by a
fepresentative from the security department. Refer Rule 15.066 {23)

The count sheet, with all supporting documents, shall be promptly dalivered to the accounling department by the count
team supervisor at the conclusion of the count. Altematively, the documentation may be placed in a locked container o
which only accounting personinel can gain access until retrieved by the accounting department.

The invglvement of at least two individuals independent of the caga department, one of which shall be securty department

representalive, is required to access empty drop boxes. In addiion, the surveillance department shall observe all
accesses of the locked empty drop box storags area, ,

A 15067 Key Control Standards ~— 1, (o JM?"L@ U 'wi:{‘&. 1£. 093

Drop Box Release Keys

a.  Drop box release keys shall be maintalned by a depariment independent of the pit depariment and shall require
persons from at least two separale depariments to act as cuslodian and to access the keys.

b. Only a representative from the security depariment shall bs authorised to oblain drop box contents keys and shall be
allowed access to the contents keys.

¢. Persons authorised lo remove table games drop boxes from the tables shall bs preciuded from having access lo drop
box contents keys. _

Drop Box Storage Rack Keys :

a.  arepresentalive from the security depariment shall be required to obtaln and retain control of such keys each time
drop boxes are removed from or placed in storage racks,

b, persons who maintain custody and those authorised to oblain drop box storage rack keys shall be preciuded from
maintaining custody or having access to drop box contents keys {with the exception of the count team in the limited
case lo resel the boxes during the count),

Drop Box Contents Keys -

a. the physical custody and access controls shall bs such that the keys necessary for accessing stored full drop box
contents requires the involvement of persans from at feast three separale depariments, one of which must be the
security depariment,

b, conbrols shali be implemented that provide for the surveiliance depariment to be automatically notified each time the
drop box conlents keys are accessed. Surveillance personnel shall verify that persons obtaining the keys are
authorised fo do s0 and that at least three people from different departments are present. In cases of unscheduled
access to drop box contents keys referred o in (c) below, the survelllance deparment shall observe and record the
movement of such keys for the entire time they are unsecured,

¢. access to the drop box contents key at other than scheduled count fimes requires the involverent of at [east three
persons from separats departments one of which must be the security deparimenl Casine management personnel
shall be required to authorise any unscheduled access to drop box contents keys. The reason for the unscheduled
access must be documented with the signatures of all participants and observers.

Count Room Keys ’

a. atleast three count team members are required fo be prasent when count room and other keys necessary to conduet
the soft count are issued, '

g = e
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b. controls shall be implemented that require the aulomatic nofification of the surveillance department each time

someons enters the soft count room. Fixed surveillance cameras shall be positioned such that anyone entering the
soft count room will be recorded, ' '

5 Duplicate Keys

a all duplicate shall be maintained in a manner which provides the same degres of control over drop boxes as is
required for the original keys. Representalives from ‘at least thres separate depariments shall be present and
involved in obtaining keys necessary to gain acesss fo the keys needed to access the contents of drop boxes.

b. the storage location of duplicate keys shall be subject to 24-hour video surveillance and recording and controls shall
be implemented such that the surveillance depariment will be automatically notified each time duplicate keys are
accessed.

¢. delailed records shall be maintained for each key that is issued, duplicated or destroyed which indicates the type of
key, number of keys issued, made or destroyed, the date, the reason(s) and the signalures of all persons involved,
Representatives from at feast fwo Separate departments, one of which must be the surveillance depariment, shall be
required to authorise and verify the issuance, duplication and destruction process,

6, Key Control Logs
a  key control logs shall be maintained for the following keys:
i, drop box release and contents kays
fi, count room keys
iil, drop box storage rack keys’
iv. drop box contents keys .
v. alf duplicate keys for i, through iv, above

b.  alf key contro! logs shall contain, at a minimum, the following information for each of ths keys listed in a, above;

i date and time keys ars obtained '

i, legible signature of custodian releasing the keys

fii. legible signature of person oblaining the keys

iv. date and ime keys ars retumed to custodian

V. legible signature of person retuming the keys

vi. legible signaturs of custodian receiving the keys
¢.  key control logs shall be periodically forwarded to the accounting department for review and retention.
d.  all entries in key logs shall be in ink or other form of permanent recordation.

[A 15.068 Table Games Computer Generated Documentation

1. Computer systems used to record table gamss fransactions shall be capable of generating adequate documentation of all
information recorded on the source documents and transaction detail (e.q., fillfcredit slips, markers, elc.)
2. All such computer-generated documentation shall be restricted to authorised personnel with no Incompatible functions,
3. Computer generated documentation shall include, at a minimurm:
a. system exceplion information (e.g., appropriale system parameter information, cormections, voids, elc.).
b. personnel access listing which includes at minimurn; '
. employea name.
il. employee identification number,

fii. listing of functions employes can perform or equivalent means of identifying such functions,

A 15.089 * Playing Cards

1. Playing cards, not yet issued to the pit, shall be maintained in a focked and secure location to prevent unauthorised
access and reduce the possibility of tampering.

2. Upon receipt from the manufacturer, playing cards shall be inventoried by the security department in the presencs of an
accounting department representative. Both individuals shai verify the amount and propriety of the inventory received and
both shall sign the inventory document,

3. The licenses shall maintain complele and accurate records of all cards distributed to table games personnel and those
collected and cancelled. The accounting department shall, at least monthiy, count inventory on hand and recondile to
purchases and cancellations. Inventory sheets shall be signed to evidence such checks.

4. The licensee shall document all controls over playing cards in their system of intemal control,

A 15070 Statistics

1. Tables

a. records reflecting statistical and aciyal drop, win, win to drop, hold percentage by lable and type of game; and
b. shall be maintained at least by day, cumulative month to date and cumulative year lo dale,




>

15.071 Table Games Assgunﬁngr’éﬁdiﬁﬁg Frdcedures

1. Table games accounting and auditing procedures shall pe perf

8. drop pertable,
Win per table

4 Acaounﬁng/aucﬁﬁng employses shall review exceplion reports for i Ccomputerised fable gameg Systems at least monthly
for propriety of transactions and unusual occurrences,
5. Any improper transactions or unusual occurmences discovered during the review of the exception reporis shall be
investigated with the resulls being documented and maintained for Board inspectio
6. The licenses shall document the audit process Undertaken and Procedures used for auditing table games, Al follow-up
performed on any noted exceplions shall be documented ang retzined for Board inspeclion, -

A 15072 EMERGENCY CLEARANCES: TABLES

1. Incerain instances an émergency clearance may be required. The procedures required to perform such clearances must
be listed iy the internal controls of the licensee ang approved by the Board,

A 15080 ot Machine Standards

maching installation, Mmoves, disposa
standards of intemal controls as app,

15,081  Coin and Token Drop Standards

1. Aminimum of three employees shall bg involved in tha removal of the sjot drop, at least one of whom Is from the security
department and may not includs personnel from the slot Gepartment,  |f more than ong drop leam is used, a
representative from the secur by depaniment shall be assigned to each drop team for the duration of the drop procass.

2. Proper security shall be provided at all imes over the buckets remoyeq from the slot drop cabinets prior fo being
transported to, and secured in, the hard count room,

3. lf more than one tip is required to remove tha siot drop from all of the machines, the filled carts or coins shall b locked
and secured Immediately in the hard count room or secured in another equivalent manner. Thess carls shall be under
conlinuous surveillance coverage.

4. The surveillance department shall 0bserve and record the entire stot drop Process to ensure that afl colns and tokens are
adequately safeguarded during the drop process,

5. The time of clearance and the sequencs in which mechines will bs cleared will be Getermined by slot management and
given to the Board for approval.  Any time or Sequence change must be forwarded 1o the Board for approval two weeks
prict to the Intended change,

6. The procedures relating to the physical clearance and the responsibilitias of each person involved must be submitted by
the ficenses to the Board for approval at least one month prior o implementation,

7. Forthe routs operation a limg may not necessarily be specifiad byt the down loading of meters should be performed at &
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F’ 15.082 Equipment Standards

1.
2.

The weigh scale calibration module shall be secured 50 as lo Pravent unauthorised access (8.9., pre-numbered seal, fock
and key, elc.) by hard count personnel,

A security official from the security deparimerit shall be Present whenever the calibration module Is accessed for repair or
re-calibration. The curveillance depariment shall be notified prior to anyone accessing the cafibralion moduls.

Each lime the calibration module is accessed, a log shall be completed that includes the date, time, nature of the fepair
and the signatures of all parsons observing the process. This log shall be retained for Board inspection,

It a weigh scale interface Is used, it shall be adequalely restricted so as to prevent unauthorised access {passwords, keys,
elc.} by hard count personnel, '

If the weigh scale has a zero adjusiment mechanism, it shall either be physteally limited to minor adjustments (e.g., weight
of a bucket) or physically situated such that any unnecessary adjustments to it during the weigh process would be
observed by other count team members and the strvelllance department,

The weigh seale and weigh scale interfaca (If used) shalt be fested by the intemal audit department on at least a quarterdy
Dasis with the test resulls being documented and retained for Board inspection.

Pror to the slot count beginning, at least two employees shall verify the accuracy of the welgh scale and weigh scale
interface with varying weights or with varying amounts of previously counted cgin for each denominalion to ensure the
scale Is propery eslibrated,

The preceding weigh scale and weigh scale interface test restits shall be documented by the persons performing the lest,

Alt persons particlpating in the test shall date and sign the form staling the results of the fest. These forms shall be
retained for Board inspection.

H 15.083  Slot Hard Count and Wrap Standards

Note: Wrap or wrapping for purposes of this section includes terms such as bag, bagging, rack or racking

L
2

Eal

10.

1.

2.

13,

The welgh/count process shall be performed by a minimum of three employees,

At no lime during the weigh/count shall there be fewer than three count team members In the count room. The

survelllance department shall be notified prior to the start of the weigh/count process so they may cbserve and record the

weigh and wrap of the slot drop,

The slot count team shall be independent of the slot department and the subsequent accountability of stot count proceeds,

The following functions shail be performed in the counting of the slot drop:

a. count team supervisorfrecorder function which involves ths recording of the slof count or enlering the appropriate
informaticn into a computerised system and overall control of the Welgh/count and wrap process.

b 1abdurer function, which is a count team member who assists In the weigh/count process In a non-supenvisory
capacity,

The amount of the slot drop proceeds from each machins shall be recorded in ink on a stot weigh/count document by the

recorder or mechanically printed by the weigh scals. If a weigh scale interface is used, the slot weigh/count figures shall

be transferred and recorded via direct line or computer storage media.

At a minimum, the count feam supeivisor / recorder and at least one other count team member shall sign the weigh tape

and the slot count document altesting to the accuracy of the weighfeount,

Al other persons who participate in the weligh/count and/or wrap process shall sign the siot count document or a summary

report to altest lo their presence and evidencing their participation in the weigh/count and wrap. This document must also

be signed by a person from the casino accounts department and the vault department attesting to the accuracy thereof,

Coins and tokens shall be wrapped and reconciled in a manaer that precludes the commingfing of stot drop proceeds with

coin and tokens from the previous or next stot drop.

The tolal coins counted per machine will be agreed to the meler readings obtained from the machine on a dally basis.

Investigation and reporting procedures with regards to variances wil be contained in the licensees inlemal control manual

as approved by the Board.

Al least four employees shall be present throughout the enlire wrapping process of the slot drop proceeds. These

employeaes will remain responsible for all the proceeds until the funds are handad over to the safe custodian. .

Transfers out of the count room during the slot count, wrap process shall be elther prohiblted, or if transfers are permitted

during the count and wrap, each transfer shall be recorded on a separate pre-numbered, multi-part form {used salely for

slol count transfers) which is subsequently reconciled by the accounting department o ensure the accuracy of the

teconciled wrapped slot drop.

Transfers, as noted above, shall be counted and signed for by at least two members of the count team, a member of

casino administration who is responsible for authorising the transfer and the employes receiving the transfer. The physical

transfer shall require the participation of a securi ty department representative, '

Upon completion of the wrapping, of the slot drop proceeds:

a. the count team supervisor, one other counthwrap team member, the accepting vaull cashier and a member of the
casino accounts department shall count the final wrapped, bagged or racked slot drop independently from each other.
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b.  the above counts shall be indepandantly recorded 0 & summary report. If discrepancies exist between the counts, a
~ te-count is performed and any differences feconciled. All such documents shall be retained ang forwarded 1o
accaunting,

14. The same members as discussed in (2,) aboye shall compars the final wrap amounts, by denomination, to the
weigh/count. The weigh and wrap comparison shafl be recorded on a variance summary sheet,

15, A member of the cage/vault depariment shalf independently count the wrappad siot diop by denomination and reconcile it
to the weigh/couni recorded on the summary report by lhe count team representatives,

16. At the conclusion of the reconciliation, the count team Stpenviser, one other count team member, the cageivault employes
and a casino accounts employes shall sign the summary report altesting to iis acouracy. The accountability for the slot
drop proceeds shall iransfer o the cagedvault depariment,

17. The lotai of the wrapped, bagged or racked coing and fokens (exelusive of proper transfers) shall be fransported {o the
18. Variances between the weigh/count and wrap shall be investigated by mar{agement Personnel Independent of the siot

a. R50.00 for machines with a denomination less than R2.00; and

b. R250 for machines with a denomination equal to or Qrealer than R2.00,

19. The results of such investigations shall be documented and maintained for Board inspection,

20, All slot count and wrap documentation, including any applicable computer slorags media, shall be immediately deliverad
to the accounting department by the count team or securily, Allemalively, count documentation may be secured {e.g.,
locked container to which only accounting personnel can gain access) until retrieved by the accounting department.

21, Comections on slot count documentation shall bs mads by erossing aut the &ror, entering the correct figure, and then
oblaining the inilials of the count team supervisor and at least one other count team member, If a welgh sealg interface Is
Used, comrections to slot count dala shall be made using either of the following:

a.  crossing out the error on the siot document, enlering the correct figure, and then obtaining the iniials of at least two
count team employess. If this procedure is used, an employes Independent of the slot department and count team
shall subsequently enter the corrected figure into the compuler system prior to the generation of related slot reports.
22, During the cotnt process, correct the emor in the computer system and enter the Passwords of the count team supervisor

and at least one other count team members. if this procedure Js Used, an exceplion report shall be generaled by the

computer system identifying the slot machine number, the eror, the cerrection and the count feam employees attesting {o

the correction,

A 15.084 Currency Acceptor Drop and Gount Standards

1. The cumency acceplor drop boxes shall be remaved by an employee independent of the slot department, placed in locked
trollays, transported directly to the soft count room or other simllarly restricted Jocation and locked in a secure manner until
the count takes place,

2. The removal and transporting of currency acceplor drop boxes shall be performed by a minimum of thres employees, at
least one of whom shall be from the security depariment,

3. The cumency acceplor count shall be performed in the soft count foom or equivalently secure area with comparable

The currency acceptor count shall be performed by a minimum of three employees,

The currency acceptor count leam shall be independent of transactions being reviewed and counted {i.e. the sfot
department), and the subsequent accountabifity of currency drop proceeds,

6. Cumency acceptor drop boxes shall be individually smptied and counted in such a manner as (o Prevent the commingling
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including rejected curency.

9. Drop boxes, when empty, shall be shown to another member of the count team and to a surveillance camera to verify that
all contents have been removed.

10. The notes counted will bs agreed lo the machines meter reading on a daily basis, Investigation and reporting procedures
with regards to variances will be conlained in the ficensees intemal controf manual as approved by the Board,

1. Comections to information originally recorded by tha count {eam on curency aceeptor count documentation shall be mada
by crossing out the emor, enlering the comect figure, and then oblaining the initials of the count room supervisor and at
least one other count team member who verified the change.

12, The total drop recorded on the count sheet shalf bg reconciled o the tolal drop by the count team supervisor and one
other count team member who does rot function as the recorder.

13, All members of the count team and a member of the caslno accounts department shal! attest by signalure to the accuracy
of the currency acceptor drop count,
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14. After all currency acceplor drop boxes have been countéd and the lotals reconciled by the count team, all monfes shall be
tumed over to the caga cashier, who is independent of the count team, . ‘

15. The vault/cage depariment representative shall certify by signature on the count sheet as to the accuracy of the curmency
delivered and received. Upon signing the count shest, the vaull/eage becomes responsibls and accountable for the drop
proceeds,

16. Accass to slored full cumency aceeptor drop boxes shall be restricted 1o only authorised members of the drop and count
feams, ‘

17. Access to the count room shall be restricted to members of the drop and count teams, excluding authodsed observers,
supervisors for resolution of problems, and authorised maintenance personnel. All persens other than the authotised drop
and count team members shall be accompanied by a secuiity department represantative at all times they are present in
the count room,

18. The count sheet, with all supporting documents, shalt be prompiy delivered to the accounting department by a count team
member or a securily depadment representative, Altemalively, it may be adequalely secured (.g., locked contalner to
which only accounting personnel can gain access} unlil retrieved by the accounting depariment

15.085 EMERGENCY CLEARANCES OF COIN OR NOTES

1. In cerain Instances an emergency clearance may bs required, The procedures required {o perform such clearances must
be listed In the Intemal controls of the licensee and approved by the Board,

15.086 Jackpot Payouts, Slot Hobper Fills, Short Pays and Accumulated Credit Payouts

1. For all jackpot payouts and slot filfs, the payout form/documentation shall be at least thres parts (single sheet if computer
generated) and shall include, at a minimum, the fellowing Information:

& Date and time.

b.  Machine number, , _

¢. Rand amount of cash payout {both alpha and numeric) or the desctiption of persona! property awarded.

d.  Game outcome {including ree! symbols, card values and suits, ele.) for jackpot and progressive payouts only. This
point relates to hand written payouts only.

& Type of payoul (e.g. Progressive, Jackpot, Credit Win, Short Pay, Special Pay or Hopper Filf)

f. Signatures of all employees verifying and witnessing the jackpot payout or slot hopper fill,

g. Signature of the cuslomer.

h.  Same pre-printed or concumrently printed sequential number on all coples of the form.

[

. For hopper fills at a minimum the Information as required by a, b, ¢, e, f and h above.

2. For computer generated forms, a copy of the document must be available on the computer system for at least an eighteen
month period.

3. Signature verification rules for the above point 1 must be included in the ticensees intemnal controls as approved by the
Board.

4, For machine short pays and payouts required for accumulated credits, the payout form shall be the same form as

described In 1 above and shall, at a mirimum, inciude:

a. dale and lims,

b.  machine number.

¢.  rand amount of payout {both alpha and numeric).

Signatures verifying and withessing the payout as per 4 ¢} above.

For short pays the valte paid must also be recorded on the *machine entry log” contained in the machine. The persen

autherising and making the payout shal sign the machine log.

7. Computerised jackpol/fil systems shali be restricied S0 as 1o prevent unauthorised access lo the system and fraudulent
payauts by a single individual. Password and physical conirols shall be addressed in the system of intemal control and
shall require supervisory authorisations of all comections made to jackpot payout and slot hepper fill information.

8. Computer systems used to record slot maching transactions shall be capable of generating adequale documentation of all
information recorded on the source documents and transaclicn the delail {e.g., jackpot payout sfips, slot hopper fitl slips,
elc.).

. All such computer-generated documentation shall bs restricted to authorised personnel with no incompalible functicns.

10. Computer generated documentation shall include, at a minimum:

. system exceplion information {e.g., appropriate system parameter information, cerections, voids, etc.).
b.  personnel access listing which includes at a minimum;
c. employes name.
d.  employes identification number.
listing of functions employee can perfom or equivalent means of idenlifying such functions,

o

o
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p 15.087  Promotional Payouts and Awards

1. Promotional payouls and awards 2l supplemental uls or aw; 3t are not reflected § ﬂe,glg;qmgghmaggy,@pﬁrg
Compliance with the following standard is required for afl such promotional payouts and awards,
a.  The payout form/documentation shall Include, at a minimum, the following information:
I, Date and tima. .
i, Machine number and denomination, -
lii, Rand amount of payout or description of personal property (e.g., jacket, car, alc.).
v, Type of promotion {e.9., double Jackpots, four-of-a-king bonus, ste.),
V. Signature of a slot department supervisor and al least one other employee authorising and completing

hand pays.
A 15,088 Slot Department Funds Standards

1. Imprest slot booths and change banks, which are aclive during the shift, shall be counted down by off-golng and encoming
personnel and reconciled each shift ulllising appropriate accountability documentation, The forms shall be signed by both
employees performing the count, If thera is no oncoming employes, a departmental stpervisor shall verify the count and
sign the accountability form along with the offgoing employes, '

2. Cashler float retum {to the vault): this transaction must take place al the end of each cashiers shift or at {east once a day
" when there is a transfer of responsibility.

A 15088 EPROM Control |

1. Onrecsipt of EPROM's from the manufacturer the following will be achered to:

a.  The master program number, par percentage and pay tabis are io be verified to the manufacturer's specification
sheet and Gaming Board licence number,

b.  This is to be performed by the technical manager (supervisor), security supervisor and Gaming Board official,

¢.  On completion of this test, the master EPROM register will ba signed by all parties present,

2. Registered copies of all percentage, game or personality EPROM's must be kept under dual control, Where the EPROM
i3 for a game type that is for g wide area progressive or has a potential jackpot value in excess of R50 000, then the dual
canirol over such EPROM's must include the security depariment.

3. Aregisterfor all master EPROM's must be kept and include at a minimum the following information;

a. EPROM number

b.  gaming Board Licence nurmber

¢.  manufaclurer

d.  date of par verification and signatures of al| persons prasent
8. 1eason for removal from secured area and signatures

f. date of destruction, feasons and signatures of those involved
9. the koberiran signaturs number.

4. Procedures for copying of EPROM's and the sealing of EPROM's into the machines will be decumented in the licensees
intemnal controls as approved by the Beard,

[S—
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5. Procedures for the controlting of compatition and premotional EPROM's will b documented In the ficensees intemal
conirols as approved by the Board. :

A 15.090 Theoretical/Actual Hold

1 . Accurate and current theoretical hold worksheets shall be maintained for each siot machine either cn the floor of in
Inventory,

2. For those slot machines or groups of identical machines (excluding multi-game machines) with differences in theorstical
payback percentage exceeding a 4% spread between the minimum and maximum theoretical payback, and which contain
meters required by Rule 11.050 Proper Accounting Standard 3 the following shall be performed:

a) Ona quarterly basts, record the meters that contain the number of plays by wager {i.e., one coin, two eoins,
ele.),

b) Onan annual basis, calcutate the adjusted theoretical held percentage based on the distribution of pfays by
wager fype.

¢} Onan annual basis, adjust the machine(s) theoretical hold percentage in the slol statistical report to reflect
this revised percentags.

3. For multi-game machines the foliowing procedures shall be parformed:

a} Record at least weekly the total coln-n meter,

b} Record at least quartery the coin-in meters for each game contained in the machine.

¢} Onan annual basis adjust the theoretical hold percentage to a weighted average based upon the ratio of
coin-in for each game.

4. The theoretical hold percentages used In the slot analysis reports shall be within the performance standards set by the
manufacturer, Any discrepancies shall be reporied to the manufacturer and resolved immediately. Appropriale
documentation shall be prepared and retained for Board Inspection,

5. Records shall be maintalned for each machine that reflects the dates and type of changes made and the recalculation of
theoretical hold as a result of the changes.

6. Records shall be maintained for each machine that reflect the date the machine was placed info senvice, tha date the
machine was removed from operation, the date the machine was placed back into eperation, and any changes in machine

numbers and designations. Machines shall retain the same assigned asset number during the entire time the licenses
owns the machine.

7. All slot machines shall conlain, at a minimum, the following functioning meters;
a) Coindn
b) Coin-out
¢} Drop (cash bax)
d) Jackpot/Credit Win (Hand pay meter)

! 8) Games played meter {(Hand pull meter)

| 8. Al slot machines with curency acceptors shall contain functioning bill-in melers that record the Rand amounts or number

: of bills accepted, by denomination. : :

8. A representative of the count department shall record the meter reading information for the meters listed in 7 above if
manual meter readings are taken. If a computerised system is in place the meters mey be downloaded by the system at
the time that the machine is cleared.

10, Upon receipt of the meter-reading summary, the accounting department shall review all meter readings for reasonablensss
using pre-established and documented parameters. If a computerised system is in place, tolerance levels may be pre-set

- in the system lo highlight these exceptions.

1. Prior lo final preparation of stalistical reports, meler readings that do not appear reasonable are reviewed with slot
department employees, and exceptions documented, so that meters can be repaired or clerical emrors in the recording of
meter readings can be comecled. All follow-up performed on unreasonable meter readings shall be documented and
retained with the report,

12. A report shall be produced at least monthly showing month-to-dats, year-to-dats, and if practical, fife-to-date actual hold
percentage computations for Individual machines and a comparison to each machine's theoretical hold percentage.

Note: Actual hold = rand amount of win divided by rand amount of coin-in.

13. Each change to a slot machine's theorstical hold percentage, shall result in that machine being treated as a different
machine for purposes of preparing stalistical reports {i.e., various hold percentages shall not be combined with one
machine number).

14. It promotional payouts and awards are included as a factor in preparing slot statistical reports, it shall be done in a manner
that prevents distorling the actual hold percentages of the relevant machines. o

15, A report shall be produced at least monthly showing year-to-date combined slot machine performance, by dencmination.
The report shall includs the following information for each denomination:

a) Afloorpar,

b) combined actual hold percentage.

¢} percentage variance {b - a).

d) projected rand varianca {i.., coin-in times the percentage variancs).
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coin-In contribution,

- Slot statistical reports shall bs reviewed by both slot department management and execuive management on al least a

monthly basls,

. Largs variances between theoretical held and actual hold shall be investigated by management and resolved wilh the

findings documented in a timely manner,

- Maintenancs of the computerised slot accounting and monitoring system data files shall be performed by the EDP
denariment.

Updates to the computerised slot accounting and menitoring system lo reflect additions, deletions or movemens of slot
machines shall ba made at the time of the changs In order o ensure that reparts reflect accurate Information,

A 1§.091 Slot Machine Hopper Contents

~

Y
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When machines are temporarily removed from the floor, slot drop and hopper contents shall be protected to preciude the
misappropriation of stored funds. A fepresentative of the securty depariment shall be present when machine conlents are
secured o ensura such contents are adequalely safsguardad,
When machines ars permanently removed from the floor, the hopper contents shall be added to the slot drop by at least
two employess and in the presence of a representative of the security depariment,
a. Aclosing fill shall bs mads out to the equivalent value of the opening fill. The closing fill documentation wil then
be passed on to the casino accounts depariment,

b.  The casino accounts department will pass on the closing fill documentation to the count personnel,

' pc 15092 Slot Machine Drop and Cabinet Keys

2,

A15.093 CUrrencyAcceptorKeys : (}, Cou J ML;f‘m, LUH[& 164 é??

1.

wro

Cutrency Acceptor Drop Box Release Keys
a)  Only the employees, one of who shall be from the securi ly department, authorised to remove the currency
acceptor drop boxes are allowed access lo the releasa keys.
b) For situations that require the removal of cumrency acceplor drop box at other than scheduled drop times,
the surveiflance depariment shall be nolified and shall observa and record the entire process, A

shall be recorded in the key log.
¢) The cumrency acceplor drop box release keys shall ba separately keyed from the cumency acceptor conlents
keys. Persons performing the removal of currency acceplor drop boxes shall be preciuded from having
access to the cumrency acceptor contents Keys.
Currency Acceplor Drop Box Storage Rack {Trolley) Keys
At least three members of the count team shall be present each time slorage rack keys are issued fox the count, At all
other times, a representativa from the seeurily. department and at least two other authorised persons are Fequired to
accommpany such keys and cbserve each time full drop boxes are placedin storage racks.” [~
Currency Acceptor Drop Box Contents Keys .
a)  Keys necessary to access sfot machine currency acceptor contents shall be safeguarded to the extent that
it requires at least thres individuals from three separate departments, one of whom shall be a
fepresentalive of the security depariment, to access the contents.
b)  For situations that require the removal of curenay acceptor drop box al other than scheduled drop times,
the surveillance depariment shall be nolified and shall observe and record the entire process. A
management representative and a representalive of the security departmen{ and at least one other
employes from a separate depariment shall be present during the entire fime the keys are unsecured, The
reasen for oblalning the keys al other than authorised drop times shall be recorded in the key log.
Currency Acceptor Count Room Keys
a. Alleast thres count team members shall be required to be present at the time count room and other count keys are
fssued for the count. Controls shall be implemented that provide for the automatic notificalion of the surveillance
department each time ths currency acceptor count room is accessed,

Bt
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6. Duplicate Keys

a. All duplicate shall be maintained In a manner which Providas the same degres of controf over slot machine drop
cabinets curmency acceptor drop boxes as is required for (he original keys. Representatives from at least thres
separate departments shall be presant and lnvolved In oblaining keys necassary to gain acress to the contents of slat
drop cabinets and currency acceptor contents. ,

b.  The storage location of dupficale keys shalf ba subject to 24-hour video survelllancs and recarding. Controls shall be
implemented such that the survelllance department will be automatically nolified each time duplicate keys are
accessed,

¢. Detailed records shall be maintained for each key that is issued, duplicated or dastroyed which indicates the e of
key, number of keys issued, made or destroyed, the date, the reason(s} and the signatures of all persons involved,
Representatives from at leasl two separate departments, one of which must be the security department, shall ba

1 required to authorise and verify the fssuance, duplication and destruction process.

- 7. Key Conlrol Logs

a)  key conirol logs shall ba maintained for ths following keys:
i slot drop cabinet keys
i, count room keys; hard and currency acceplor count rooms
fil. currency acceplor drop box storage rack keys
iv. cumency acceptor drop box release keys
¥. curmency acceptor contents keys
vi. all duplicate keys for (1) through {5) above
b) all key control logs shall conlain, at a minimum, the following information for each of the keys listed in a.
above;
L. date and time keys ara oblained
ii. legible signature of custodian refeasing the keys
iil. legible signaiure of person obtaining the keys
iv, date and time keys are relumed to custodian
v. legible signature of person retuming the keys
vi, legible signaturs of custodian receiving the keys

¢) key control logs shall be periodically forwarded to the accounting (casino accounts) department for review
and retention.

d) all entries in key logs shall be in ink or other form of permanent recordation,

A 15.094 Player Tracking

1. The player tracking system shall be secured o as to prevent unauthorised access (e.g., changing passwords at least
quarterly and physical access fo computer hardwars, etc.), -

2. The addition of points to club members' accounts other than through actual slot machine play shall be sufficiently
documented (including substantialion of reasons for increas%and be authorised by a department independent of the
player tracking function and the slots and casino department. Altematively, addition of poinls to members' accounts may
be authorised by slot suparvisory employess if sufficient documentation is generated and It is randomly verified by
smployess independent of the slot department on at Jeast & monthly basls,

/S/Booth employees who redesm polnts for members shall not have access fo lost cards,

}/ Changes to the player tracking system parameters, such as point slructures and employes access, shall be performed by
Supervisory employees Independent of the slot and casino department upon a documented request from a slot department
supervisor,

5. All other changes to the player tracking system shall be performed by someona independent of he player tracking function
and the slot and casino department and appropriately authorised and documented.

A’l 3.095 Wide Area Progressive Slot Machines (Inter-Casino Linked Progressives)

1. Any wide area progressive system must be adequalely restricted fo prevent unauthorised access (e.g. changing
passwords at feast monthly, restricted access to EPROM's, and restricted physical access to computer hardwars, elc.).

2. Procedures shall be developed, implemented, and documented for:

reconcifiation of meters and jackpot payouts,

collection/drop of slot machine funds.

Jackpot verification and payment and billing to casinos on pro-rata basts.

system maintenance.

system accuracy.

= RS« <
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3

Reports documenting the procedures above shall be developed and documented in the systern of intemat controt as
approved by the Board,

A 15.006 Stot Accounting/Auditing Proceduyres

1.

2,

the system is transmitting and recelving data from the slot machines properly and to verify the continuing accuracy of ihe
meter readings as recorded in the slot slatistical report,

Follow-up shall ba performed for any ons maching having an unresolved coin variance in excess of R 50,00 belween
actual drop and weigh scale reading and bill-in meter reading and soft count. The follow-up performed and resuits of
investigation shall be documented and relained,

Gross gaming revenus on tax relumns shall be reconciled to the win In the stot analysis report by denomination.

Al least quarterdy, accounding/auditing personnel shall randormly verify that EPROM changes are propery reflected in the
slot analysis reports, :

Accounting/auditing employees shall review exceplion reports for all computerised slot systems on a daily basis for
propriety of transactions and unusual occumences. ,

All siot auditing procedures and any follow-up performed shall be documented and maintained for Board inspection,

A 15097 General

1.

2

For all computerised slot syslems a personnel access listing shall be mainiained which includes, at a minimum, the
following information: :

8  employes name,
b, employes identification number (or equivalent),
c. listing of functions employee can perform or equivalent means of identifying same,

* An audit trail shall be maintalned of all changes made lo individuals access to the system. The audil rail must contain at

a minimum:

name of the person who performed the change.

the persons name, who's access was changed,

whal access was added or deleted,

the date and time of the changes

the audit trails must contain a computer generated sequential number

if access rights are amended as g result of a system upgrade, these changed must be documented on an audi trafl,

~oAe oo

15100 ELECTRONIC DATA PROCESSING
P 15101 General Controls

Standards 1 through 6 shall ba addressed In the system of Internal contro for each applicable gaming section.

1.

2.
3.

The main computers fie., hardware, software and dala files) for each gaming department application shall bs in a secured

area with access resticled to only authorised persons,

Gaming personnel shall be preciuded from having unrestricted access to the secured computer areas.

Computer systems, Including epplication software, shall be secured through the use of passwords or other approved

means. Management personnel or persons independent of the department being controlied shall assign and control

access to system funclions. For the security of the central monitoring system refer to paint 15.110 (3)

Passwords shall be contralled as follows unless otherwise addressed in these standards:

8. each user shall have their own individual password, i

b. passwords shall be changed at least monthly with changes being documented.

¢. the syslem shall precluds an individual from using the same passward for more than ona month in gvery twelve
months.

Adequate backup and Fecovery procedures shall be in place, and if applicable, include:

a. daily backup of data files. .

b. backup of all programs, _

€. secured off-site slorage of 3l backup data files and programs, or other adequate protection,

d. recovery procedures shall be tested at least quarterly.
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8, Adequate system documentation shaf] be maintained, including descripions of both hardware and soﬂwaré, oﬁerator
manuals, etc,

A 15402  EDP Department

If a separate EDP department is maintained or If there are In-house developed systems, Standards 7 through 10 are
applicable.

1. The EDP depariment shall be independent of all gaming areas {Le., cags, pit, count rooms, elc.).
2. EDP depariment personns| shali be precluded from unauthorised access to:

a. computers and terminals focated in gaming areas.

b. source documents,

c.  live dala files {not test data),

3. Program changes for in-house developed systems shall be documented as follows:

a. Requests for new programs or program changes shall bs reviewed by the EDP supensor. Approvals to begin work
on the program shall be documented and retained.

b. A written plan of implementation for new and modified programs shall bs maintained and include, at a minimum, the
date the program is to be placed Into service, the nature of the change (if applicable), a description of procedures
required in order to bring the new or medified program Inlo service (conversion or Input of data, Instaflation
procedures, ete.), and an indication of wha is to perform all such procedures,

¢.  Tesling of new and modified programs shall be performed and documented prior to implementation.

4. Computer security logs, if generated by the system, shall be reviewed by EDP si:pam'sory personinel for evidence of:

a.  Multiple altempts to log-on, Altematively, the system shall deny user acesss after three attempts to log-on,
b, Changes to live data filas, '

¢ Any other unusual transactions,
A 15103 Modems

1. if remote dial-up to any assoclated equipment s aflowed for software support, the licenses shall maintain an access log

A 15404 . Optical Disk Document Storage

1. Documents may be scanned or direclly stored to WORM {'Wiite Once Read Many’) optical disk with the following
conditions:
2. The oplical disk must contain the exact duplicate of the original document.
b. All documents stored on optical disk shali be maintained with a detailed index contalning the casino department and

¢ Upon request by the Board, hardwars {terminal, printer, ele.) shall be provided in order to perform auditing

d. Controls must exist lo ensure the aceurate feproduction of records, tp to and Including the printing of stored
documents used for audiling purposes.
2. i source documents and summary reports are stored on re-writeable opticaf disks, the disks may not be refied upan for the
performance of any audit procedures, and the original documents and summary reports must be retained,

15.110"- CASINO ACCOUNTS

Conlrels relating to the day lo day operalions of (he casino accounts department shalt be specified In the licensees intemal
conbrols procedures manual as approved by the Northem Province Casino and Gaming Board, -
1. The casino accounts cepartment will be independent of the gaming departmants.
2. Casino accounts will be responsible for the conlrols over security stationery. They will ensure the following:
8. Slationery that requires strict security controls, due to the fact that it may represent value in the casino may only be

b Securily staionery must be checked on a daily basis for completenass, that all copies are present, no unauthorised
alterations have been effected and that the Slationery is being used in rumerical sequence.
¢ The intemal control procedures as approved by the Board shall idsntify all security stationery and the specific controls
relaling to each form required,
3. Onadaily basis a member of the department wifl check, vedfy and allest to the accuracy of both the hard and soft counts.
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4. The casino controller will be responsible for 8nsuring that access to the casine management system is only given to

authorised personnel and that the access given doas pot compromise the minimum standards of Intemal controls, ‘
The castno accounts depariment will perform the day to day accounting functions with regards to the operation of the
gaming depariments and the cage and vault depariments. The casino controller will authorise all jounal entries and
ensure that revenyes, OXpenses, assels and liabiias are reconcited {o the general ledgeron a monthly basis,

A member of the casino accounts department must audit the cage and vaults on at least a monthly basis. Al vadances
must be reported to the casino controller,

A15120 INTERNAL AUDIT

N

Note 1: The Board may publish checklists, Brograms, and guidelines as a supplement to these standards,
Note

2; Whenever possible, internal audit observations shall be performed covertly fl.e., without the employees
knowing of their activities being observed),

A separale intemal audit department {whose primary function is performing internal audit work and who is independent
with respect o the departments subject to audit) shall be maintained by all casine licensees,

Documentation (e.g., checklists, Programs, reports, etc.) shalf be Prepared lo evidencs all intemal audit work performed as
it relates to these requirements,

The resulls of intemal audit work shall be reported fo the board of directors, exectlive Managsment or ownership
personne) who ars independent of tha departments under audit. Coples of these reports must be forwarded to the
Northem Provinee Casino and Gaming Board,

All material exceplions resulting from Intemal audit work shall be Investigated and fesolved, with the results of such being
documented and relained for at least five years, ,

Observations and examinations of the following aclivilies, with emphasls on compliance with the Minimum Intemat Control
Standards, shall be performed (based on the licenses's business year end) on the following activities as appiicabls to the
operalion;

The following shall he feviewed at least once during each quarter:

a. Table games - fill and credit procedures, pit credit play procedures, soft drop/count procedures and the subsequent

counters, slot machina drop cabinet aceess, lracing of source documents o summarised documentation and
accounting records, feconciliation to restricted copies, location and conirol over sensitive keys, and compliancs with
EPROM duplication procedutes,

¢.  Cage and credit procedures - al cags, credit, and collection procedures, and the reconciliation of tial balances to
physical instruments on g sample basis,

d.  Cage and vault aceountabiiity Is reconciled to the general ledger.

8. Electronic data procassing functions - reviey for compliance with £pp standards.

I Gross revenus is reconciled from the accounting records to Board (ax retums,

Atleast six monthly, all casino related balance sheel accounts,

Branch officas having average lotal account balances of R 200 000,00 or mors shall be visited and reviewed at Jeast every

six months. The review shall include all credit and collection procedures, and the reconcifiation of physical instruments to

the listing maintained by the licenses of transfers toffrom the branch office,

In addition to the observation and examinations performed under Standards #5 and #7 above, follow-up observations and

examinations shal' bg perfomed to veiify that corrective astion has been laken regarding all instances of nen-complianca

cled by intemal audt, the Board andior the independent accountant. The verification shall be perfermed within si

months following the date of nolification,

Al least annually, the intemal audit staff shall test for compliance with other accounting and reporting Regulations and
Rules,
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